
.e& أهلًاً بكم في
يرجى إكمال هذا الطلب إذا كنت ترغب في التقدم بطلب باقة  Office Presence / Office Presence Pro. إن أي 

نقص في المعلومات قد يسبّّب تأخيراً في تزويدك بالخدمة.

أ. نوع الطلب
 جديد    ترقية/تخفيض    قطع الخدمة    انتقال داخلي    انتقال خارجي

 نقل من خدمة توفرها اتصالات    نقل من مزود خدمة آخر    تجديد العقد

ب. معلومات الشركة
اسم الشركة: ................................................................................................................................................................................................................................................................................................................

عنوان الفواتير في دولة الإمارات: .................................................................................................. صندوق البّريد: ................................... الإمارة: ................................................................

................................................ :)TRN( رقم المكتب: ..................................................................... رقم الفاكس: .............................................................. رقم التسجيل الضريبّي

....

تفاصيل الاتصال بالشخص الفني:

*الاسم: ............................................................................................... *رقم الموبايل: .......................................................................................... *البّريد الإلكتروني: ............................................

ج. تفاصيل الاتصال بالشخص المعني 

 رسالة تفويض  وكالة قانونية 

*الاسم:.................................................................................................................................................................................................................................................................................................................................
الصفة الوظيفية: ......................................................................................................................................................................................................................................................................................................

*رقم الموبايل: ........................................................................................................................................ *البّريد الإلكتروني: ...................................................................................................................
 جواز السفر  بطاقة هوية دولة الإمارات  نوع مستند إثبّات الهوية:   

رقم مستند إثبّات الهوية: ............................................................................ تاريخ الإصدار: ................................................................ تاريخ الإنتهاء: ..........................................................

الجنسية: ............................................................................................................................................................................................................................................................................................................................

د. بيانات الفاتورة 

سيتم إرسال الفاتورة بشكل تلقائي إلى البريد الإلكتروني المذكور هنا:
*البّريد الإلكتروني: ......................................................................................................................................................................................................................................................................................................

اللغة:   إنجليزي          عربي

للحصول على فاتورة مفصلة، قم بالتسجيل عبّر بوابة الأعمال الإلكترونية businessonline.etisalat.ae لتصل إليها في أي وقت 

تريد، كما يمكنك التقدم بطلبّك عبّر الاتصال بنا على 5800 800.

في حال رغبّت بالحصول على نسخة مطبّوعة، فيرجى الاتصال على 5800 800 )سيتم تزويدك بنسخة مختصرة فقط(.
*حقول إجبّارية

“VAT” الأسعار لا تشمل ضريبّة القيمة المضافة*

استمارة طلب
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Welcome e&.
Please complete this form if you are applying for Office Presence / Office Presence Pro. Kindly note that 
incomplete information may cause delays in service providing.

A. Type of Request
 New    Upgrade/Downgrade   Disconnection    Internal shifting    External shifting
 Migration from Etisalat Service    Migration from Non-Etisalat Service    Renew Contract

B. Company Information 
Company Name: ...............................................................................................................................................................................................................................................................................................

Billing Address in the UAE: .................................................................................. P.O. Box: .................................................... Emirate: ............................................................ 
Office No.: .................................................... Fax No.: ........................................... TAX Registration No. (TRN) : ..............................................................................................

Technical Contact Details:

*Name: .................................................................................. *Mobile No.: ........................................................................... *Email: ...............................................................................................

C. Authorised Person Details
 Power of Attorney                       Letter of Delegation

*Name: ............................................................................................................................................................................................................................................................................................................................
Title/Position of the Person: .............................................................................................................................................................................................................................................................

*Mobile No.: ........................................................................................................................................... *Email: .........................................................................................................................................
ID Document Type:   Emirates ID      Passport 
ID Document No.: ................................................................  Date of Issuance: ...................................................  Date of Expiry: ..............................................................

Nationality: ................................................................................................................................................................................................................................................................................................................

D. Billing Details 
By default, bill will be sent to the below email address:

*Email: .............................................................................................................................................................................................................................................................................................................................

Language:  English     Arabic 

For detailed bill, register on the Business Online Portal businessonline.etisalat.ae and access it anytime, or 

you may also place a request at 800 5800.

If you require a printed bill please call 800 5800 (Only summary bill will be provided).
*mandatory
 

*Prices are exclusive of VAT

application form
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E. Migrate Existing Etisalat Service 
Account Details for existing DEL or PABX account being migrated to Office Presence / Office Presence Pro 
service.
Account Details for existing DEL, PABX, Office Presence account being migrated to Office Presence Pro 
service.

 DEL/PABX / Office Presence      Account No.: ......................................................................................................................................................(To be the main no.)

F. New Customer, Shifting or Migrating from Non-Etisalat Service
Service Installation address (if shifting, please provide new location details and existing 
Account No. below)

Building: ..............................................................................................................................................................  Floor: .............................................................. Flat No.: .............................................

Area: ........................................................................................................................................................................ City: .................................................................. P.O. Box: ......................................

Working telephone number in the same office/building*: ....................................................... Plot: .............................. Makani No: ...........................

Existing Account No.*: ...........................................................................................................................   Etisalat   Non-Etisalat
*Mandatory fields
*Working telephone no. in the same building and existing account no. can be the same if the current connectivity is an existing non-Etisalat voiceline service

G. Packages

Plan Office Presence  Office Presence Pro  

Installation Charges 0 0
Rental Charges (AED/Month) 125 179

Monthly Contract Charges * (AED / 
Month) 125 279

User Voice Service
"Cloudtalk Mobile App 

100 Flexi Minutes/VoiceLine, 
CloudPABX functionality 

7500 Fixed to Fixed Minutes"

eStore (Do it yourself)
"Comprehensive online tool for Website, eShop and Online 
Payments, Easy online store builder with unlimited product 

catalogue"
Domain Name 1 .ae Domain

UTAP Premium NA

"UTAP Premium 
- Payment App  

- Pay by Link 
- Payment Terminal 
-Payment Gateway 

- Credit card/Debit card/ApplePay"
Commitment Period 12 Months 24 Months

* *Monthly contract charges apply, In case the customer does not renew the contract for another 12 months for Office Presence and 24 
months for Office Presence Pro

- Per second billing
- Bundled 100 Flexi minutes can be used for Fixed to Mobile national calls or Fixed to International calls to 

whitelisted destinations (as per the list at www.etisalat.ae/biabinternationaldestinations). All other international 
calls shall be charged as per the destination-wise price list at www.etisalat.ae/iddrates

- Fixed to Fixed call charges: Free (AED 0.15/min post consumption of 7,500 minutes FUP)
- Fixed to Mobile call charges: AED 0.30/min
- Exit charges during Minimum Term shall be: One month of Service rent + recovery towards UTAP Premium 

device + add-on devices for the remaining contract months of respective add-ons
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هـ. تحويل خدمات اتصالات الحالية
 Office Presence / Office Presence Pro  المنتقلين إلى خدمة PABX أو DEL تفاصيل الحساب لعملاء

 Office Presence Pro الذي يتم نقلها إلى خدمة Office Presence الحالية وحساب PABXو DEL تفاصيل الحساب لحسابات

DEL/PABX / Office Presence  رقم الحساب ....................................................................................................................................................... )الرقم الرئيسي(

و. العملاًء الجدد أو الانتقال من خدمة غير تابعة لـ »اتصالات« 
عنوان تركيب الخدمة )في حال الانتقال، يرجى تقديم تفاصيل الموقع الجديد ورقم الحساب الحالي أدناه(

البّناية: ....................................................................................................................................................................... الطابق:............................................... رقم الشقة:.....................................................

المنطقة: .............................................................................................................................................................   المدينة:.............................................. صندوق البّريد: ...............................................

رقم هاتف يمكننا الإتصال به في نفس المكتب / المبّنى*: ....................................... قطعة الأرض: ..............................  رقم مكاني: .........................................

رقم الحساب الحالي*:.........................................................................................................................................................   اتصالات       غيرتابع لـ اتصالات
*حقول إجبّارية

*في حال لم يكن للعميل خدمات تابعة لاتصالات، فلا مانع أن يكون رقم هاتف الاتصال ورقم الحساب هو نفسه.

ز. باقات

Office Presence Office Presence Pro  الباقة

00رسوم التركيب
125179رسوم الإيجار )درهم/شهرياً(

125279رسوم العقد الشهري* )درهم/شهرياً(

الخدمة الصوتية للمستخدم

CloudTalk تطبّيق
 100 دقيقة مرنة لكل خط صوتي

CloudPABX وظائف
7500 دقيقة من خط ثابت إلى خط ثابت

أداة شاملة للدفع عبّر الإنترنت بما في ذلك الموقع وال والـeStoreeStore )الإنشاء والإطلاق بنفسك(
بناء متجر سهل عبّر الإنترنت مع وحدات catalogue product غير محدودة

نطاق .ae 1 فقطاسم النطاق

UTAP Premiumغير متاح

"UTAP Premium 
- الدفع عبّر تطبّيق

- الدفع عبّر رابط
- الدفع عبّر جهاز
- الدفع عبّر بوابة

- البّطاقة المغطاة أو بطاقة
ApplePay الخصم أو -

Months24 Months 12مدة الالتزام
.Office Presence Pro و24 شهراً لخدمة Office Presence تطبّق رسوم العقد الشهري، في حال لم يجدد العميل العقد لمدة 12 شهراً لخدمة **

- الفواتير بالثانية
- يمكن استخدام 100 دقيقة دولية داخل البّاقة لإجراء المكالمات إلى أي من الوجهات المدرجة في القائمة البّيضاء )حسب 

 القائمة الموجودة في
www.etisalat.ae/biabinternationaldestinations(.  يتم تحصيل جميع المكالمات الدولية الأخرى حسب السعر العادي للمكالمات

www.etisalat.ae/iddrates الدولية القائمة موجودة على
)FUP رسوم المكالمات من هاتف ثابت إلى آخر: مجانًا )0.15 درهم/ دقيقة بعد استهلاك الـ 7،500 دقيقة -

- رسوم المكالمات من الهاتف الثابت إلى الموبايل: 0.30 درهم/ دقيقة
- رسوم الإلغاء المبّكر خلال الحد الأدنى لمدة العقد: رسم إيجار الخدمة لشهر واحد + عدد الأقساط المتبّقية من سعر الجهاز 

حتى نهاية العقد
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Add-on Type Details Rentals/Month Minutes Count

User Voice Line 1 Communicate Voice Line* "AED 85/Month  
Annual Contract" NA 

Voice Add-on 
Pack(s)

F2M user pack 1 AED 15/Month 75 

F2M user pack 2 AED 25/Month 150 

F2M user pack 3 AED 50/Month 400 

F2M user pack 4 AED 100/Month 850 

F2M user pack 5 AED 150/Month 1300 

F2M user pack 6 AED 200/Month 1750 

* Each voice line comes with bundled 100 Flexi minutes
•  Please select the phone type for each of the additional voice users selected above (Input the number of 

phones required against each phone type*)

Phone Type
24 month Installment

Charges (AED/Month) Count of Phones

Standard Phone

20 ____

Cordless Phone

30 ____

*Total no. of IP Phones selected should be the same as the no. of voice lines required

• Bundled Flexi minutes (Select the minutes package option from below options, Only one option to be 
selected)

Minutes Type Selection

100 Flexi Minutes per Voice line 

Shared pool of minutes between all users (80 Flexi minutes per voice line is available in the 
shared pool) 

H. Add on Office Presence / Office Presence Pro
1. Enter the quantity of Managed Wi-Fi Access Points required:
  12 month commitment @AED 150/month          

2. Enter the quantity of Managed Digital Signages required:
  12 month commitment @AED 150/month   

3. Switch
 New Switch required

24 Port POE Smart Switch:      24 Month Contract AED 55/month     
*If existing switch is being used then two VLANs need to be configured

I. Domain name
 I have an existing .ae domain ................................................................................................................ .ae       OR
 I want a new .ae domain at no cost

1st choice .................................................................................................................................................................. .ae

2nd choice .................................................................................................................................................................. .ae

3rd choice .................................................................................................................................................................. .ae
• Minimum period of hire for the domain is 1 year
• Domain name is renewed on yearly basis
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نوع الباقات 
عدد الخطوطالدقائق المرنةالإيجار الشهريالبياناتالإضافية

85 درهماً شهرياًهاتف عاديهاتف عادي
 غير متاحعقد سنوي

Voice خدمة
Add-on

F2M 1575  درهماً شهريا1ً  باقة المستخدم

F2M 25150  درهماً شهريا2ً  باقة المستخدم

F2M 50400  درهماً شهريا3ً  باقة المستخدم

F2M 100850  درهماً شهريا4ً  باقة المستخدم

F2M 1501300  درهماً شهريا5ً  باقة المستخدم

F2M 2001750  درهماً شهريا6ً  باقة المستخدم

*يتضمن كل خط إضافي 100 دقيقة مرنة
يرجى تحديد نوع الهاتف لكل مستخدم إضافي من الاختيارات أعلاه )أدخل عدد الهواتف المطلوبة مقابل كل نوع من أنواع   •

الهواتف*(

نوع الهاتف
أقساط لمدة 12 شهراً 

عدد الهواتفالرسوم )درهم/شهر(
هاتف عادي

20____

هاتف لاسلكي

30____

*يجب أن يكون إجمالي عدد هواتف IP المختارة مماثلًا لعدد خطوط المكالمات المطلوبة 

• دقائق المكالمات المرنة )اختر أحد الخيارات التالية، يمكنك اختيار خيار واحد فقط(

المرنةنوع الدقائق 

100 دقيقة مرنة لكل خط صوتي

80 دقيقة مرنة لكل خط صوتي ضمن مجموعة دقائق مشتركة بين جميع المستخدمين 

ح. الأجهزة المدارة الإضافية والخدمات المهنية 
أدخل كمية نقاط وصول Wi-Fi المدارة المطلوبة:  .1

  عقد لمدة 12 شهراً بسعر 150 درهماً شهرياً             

أدخل كمية اللاًفتات الرقمية المُدارة المطلوبة:  .2
  عقد لمدة 12 شهراً بسعر 150 درهماً شهرياً             

Switch  .3
  أرغب في مفتاح جديد   

24 المدارة:  عقد لمدة 24 شهراً مقابل 55 درهماً شهرياً Port POEتحويلة 
VLAN في حالة استخدام التبّديل الحالي ، يجب تهيئة شبّكتين *

ط. اسم النطاق
 لدي حالياً اسم نطاق ae................................................................................................................. أو

 أرغب بالحصول على اسم نطاق ae. مجاني

 .................................................................................................................................................................. .ae  الاختيار الأول 

 .................................................................................................................................................................. .ae  الاختيار الثاني 

 .................................................................................................................................................................. .ae  الاختيار الثالث 
• مدة إيجار اسم النطاق سنة واحدة كحد أدنى

• يتم تجديد اسم النطاق بشكل سنوي
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J. Installation and Cabling

Cabling
    I need cabling for IP Telephony. Cabling will be free for three Voice lines. AED 200 will be applicable from          
        the fourth line onwards.

K. Disconnection

I wish to disconnect my service with Account No.: ..................................................................................., because: .......................................................................
......................................................................................................................................................................................... from date (DD/MM/YYYY)............................................................................

L. Required Documents
1. Trade License 5. Tenancy contract
2. Power of Attorney of the signing person 6. Cease Form*
3. Establishment Card (New customers only) 7. Existing non-Etisalat Bill*
4. Valid passport copy/Emirates ID of the sponsor/partner 8. TRN Certificate

*In case of migration from non-Etisalat service.

Business Contact Details (Mandatory)
Owner Contact Details
Customer Name: .............................................................................................
Mobile Number.: .............................................................................................
Email Address: .............................................................................................
Required Documents in PDF Visa, Passport and Emirates ID: Yes  No 

Share Holder Contact Details
Customer Name: .............................................................................................
Mobile Number.: ..............................................................................................
Email Address: .................................................................................................
Required Documents in PDF Visa, Passport and Emirates ID: Yes  No 

Business Details

Expected Volume/Year: ................................................................................
No. of Years in Business: ..............................................................................
No. of Employees: ...........................................................................................
No. of Outlets: ..................................................................................................

Bank Account Details (Mandatory)
Bank Details
Bank Name: ................................................................................
Account No.: ..............................................................................
Account Owner: ......................................................................................
.....
IBAN No.: ..................................................................................................
Required Documents in PDF or JPG Cancelled Cheque or A/C Statment: 
Yes  No 

Business Location Details (Mandatory)

Installation Address
Address Line 1: ...........................................................................................
Address Line 2: ..........................................................................................
City: ............................. Emirtes: ............................... P.O. Box ...............

Registered Office Address
Address Line 1: ...........................................................................................
Address Line 2: ..........................................................................................
City: .......................... Emirtes: ............................ P.O. Box ......................

Mandatory to be filled for U-Tap customers
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ي. التركيب واسلاًك التوصيل

التوصيلاًت الكهربائية
     أحتاج إلى توصيلات كهربائية للاتصالات الهاتفية عبّر الإنترنت )IP Telephony(. التوصيلات ستكون مجانية لثلاثة خطوط       

             صوتية. سيتم فرض رسوم قدرها 200 درهماً لكل خط إضافي بدءاً من الخط الرابع.

ك. قطع الخدمة

أرغب بقطع خدمتي عن الحساب رقم: ................................................................................................................................................................  بسبّب : ......................................................
....................................................................................................................................................................................................................... بداية من تاريخ: ....................................................................................

ل. المستندات المطلوبة
5. عقد إيجار 1. الرخصة التجارية 

6. طلب إيقاف الخدمة* 2. تفويض الشخص الموقع 
7. فاتورة حالية صادرة عن غير اتصالات* 3. بطاقة المنشأة )للعملاء الجدد فقط( 

TRN 4. صورة عن جواز سفر ساري المفعول/بطاقة هوية دولة الإمارات/الشريك               8. وثيقة
*في حال الانتقال من خدمة غير تابعة لاتصالا

تفاصيل موقع العمل )إلزامية( تفاصيل جهات اتصال العمل )إلزامية(

تفاصيل الاتصال بالمالك
اسم العميل: .........................................................................................................................

رقم الموبايل: ........................................................................................................................

البّريد الإلكتروني: ....................................................................................................................
 لا   التأشيرة، جواز السفر، الهوية الإماراتية(:  نعم( PDF المستندات المطلوبة بصيغة

تفاصيل الاتصال بالشريك المشترك
اسم العميل: ..........................................................................................................

رقم الموبايل: ................................................................................

البّريد الإلكتروني: ................................................................................................................
 لا   التأشيرة، جواز السفر، الهوية الإماراتية(: نعم( PDF المستندات المطلوبة بصيغة

تفاصيل العمل

تفاصيل الاتصال بالشريك المشترك
الحجم المتوقع سنويًا: ..........................................................................................................

عدد سنوات الخبّرة في الأعمال التجارية: ................................................................................

عدد الموظفين: ................................................................................................................

عدد الفروع: ................................................................................................................

تفاصيل البنك
اسم البّنك: .............................................................................................................................

اسم الفرع: .............................................................................................................................

رقم الحساب: .........................................................................................................................

صاحب الحساب: .....................................................................................................................

......................................................................................................................... :IBAN رقم الـ

المستندات المطلوبة بصيغة PDF أو JPG )التأشيرة، جواز السفر، الهوية الإماراتية(:  
 لا   نعم

تفاصيل موقع العمل )إلزامية(

عنوان التركيب
سطر العنوان 1: .......................................................................................................................

سطر العنوان 2: ......................................................................................................................

المدينة: ..................................... الإمارة: ................................... صندوق البّريد: ......................

عنوان المكتب المسجل
سطر العنوان 1: .......................................................................................................................

سطر العنوان 2: ......................................................................................................................

المدينة: ..................................... الإمارة: ................................... صندوق البّريد: ......................

U-Tap حقل إجباري لعملاء
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DECLARATION

1. Does your company have any direct/indirect dealings 
involving a Sanctioned Country* or any Sanctioned Party**?

Yes         No 
2. Is your company owned by any person/entity that 
is incorporated/based in, or resident in a Sanctioned 
Country/Territory?

Yes         No 
3. Does your business have any offices, investment 
activities or planned activities in any sanctioned country or 
have an ownership interest in a Sanctioned Party?

Yes         No 
**Sanctioned Countries - Iran, Syria, Cuba, North Korea/
Territory (Crimea) and any other countries/territories as 
updated time to time by the relevant authorities.
** A sanctioned party includes any person or entity 
designated for sanction reasons by the United Nations 
Security council, The European Union, The Office of 
Foreign Assets Control (OFAC), UK HMT and Central Bank 
of UAE Blacklist.

4. Do you hold any position from the below list of 
categories?

Yes         No 
i. a natural person who is or has been entrusted with 
prominent public functions including:
(i) A head of state, head of government, minister or deputy or 
assistant minister.
(ii) A senior government official.
(iii) A member of parliament.
(iv) A senior politician.
(v) An important political party official.
(vi) A senior judicial official.
(vii) A member of a court of auditors or the board of a central 
bank.
(viii) An ambassador, charge d'affaires or another high-ranking 
officer in a diplomatic service;
(ix) A high-ranking offier in an armed force.
(x) A senior member of an administrative, management or 
supervisory body of a state-owned enterprise; or
ii. Any of the following family members of the above, including:
(i) a spouse.
(ii) a partner considered by nation law as equivalent to a 
spouse.
(iii) a child.

a. Please note that our role is limited to providing technical services that support the provision of payment service to you by 
a third party*. In facilitating the provision of UTap, we are therefore not providing any licensable retail payment service to 
you.

b. Merchant Acquiring Partner – Network International L.L.C. Etisalat shall act solely as a technical service provider.

  Check box to be ticked only for UTAP Customers
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4. هل تشغلون أي من المناصب المذكورة في القائمة الآتية؟

 لا          نعم

أ . شخص مكلف بوظائف عمومية بارزة تشمل:

)أ( رئيس دولة، رئيس حكومة، وزير أو نائب أو مساعد وزير.

)ب( مسؤول حكومي كبّير.

)ج( عضو برلمان.

)د( سياسي كبّير.

)هـ( مسؤول في حزب سياسي مهم.

)و( مسؤول قضائي كبّير.

)ز( عضو في محكمة الحسابات أو مجلس إدارة بنك مركزي.

)ح( سفير، قائم بأعمال أو ضابط ذو رتبّة عالية في الخدمة الدبلوماسية؛

)ط( ضابط ذو رتبّة عالية في قوة مسلحة.

)ي( عضو كبّير في جهاز إداري، إدارة أو هيئة إشرافية لمؤسسة مملوكة 
للدولة؛ أو

ب . أي من أفراد عائلات الأشخاص المذكورين أعلاه، بما في ذلك:

)أ( الزوج أو الزوجة.

)ب( الشريك الذي تعتبّره القوانين الوطنية معادلًا للزوج.

)ج( الطفل.

إقرار

1. هل لشــركتكم أي مكاتب، أنشطة استثمارية أو أنشطة مخطط 
لهــا في أي دولة تخضع للعقوبــات أو لديكم مصلحة ملكية في 

طرف خاضع للعقوبات؟
 لا          نعم

2. هل شــركتكم مملوكة لأي شــخص/كيان يكون مسجلًاً/مقره 
في، أو مقيماً في دولة/إقليم خاضع للعقوبات؟

 لا          نعم

3. هل لشــركتكم أي تعاملاًت مباشــرة/غير مباشرة تنطوي على 
دولة خاضعة للعقوبات* أو أي طرف خاضع للعقوبات**؟

 لا          نعم

**الدول الخاضعة للعقوبات - إيران، ســوريا، كوبا، كوريا الشمالية/

إقليــم )القرم( وأية دول/أقاليم أخرى كما يتم تحديثها من وقت 

لآخر بواسطة السلطات المعنية.

**الطــرف الخاضــع للعقوبات يشــمل أي شــخص أو كيــان مصنف 

لأســباب العقوبات من قبــل مجلس الأمن التابع للأمــم المتحدة، 

الاتحــاد الأوروبــي، مكتــب مراقبة الأصــول الأجنبيــة )OFAC(، وزارة 

الخزانــة البريطانية والقائمة الســوداء للمصــرف المركزي بالإمارات 

العربية المتحدة.

يرجى ملاحظة أن دورنا يقتصر على تقديم الخدمات الفنية التي تدعم توفير خدمة الدفع لك من قبّل طرف ثالث*. لتســهيل توفيرUTap ، فإننا  )أ( 
لا نقدم لك أي خدمة دفع للبّيع بالتجزئة قابلة للترخيص. 

)ب( شريك التاجر - نتورك إنترناشيونال ذ.م.م. ستعمل اتصالات فقط كمزود للخدمات الفنية.

UTAP يرجى اختيار المربع فقط إذا كنت من عملاًء    
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Terms and Conditions
Office Presence /
Office Presence Pro
1. INTRODUCTION
These specific terms and conditions (“Service Specific 
Terms”) along with the General T&Cs (Business) apply 
in relation to the provision of the Service by e& to the 
Customer, in addition to other constituent parts of the 
Agreement between e& and the Customer. 

2. DEFINITIONS
(a)  “Agreement” means the entire contractual agreement 

between e& and the Customer in respect of the Service, 
comprising its constituent parts listed in Clause 2.1 of 
the General T&Cs (Business), including these Service 
Specific Terms.  

(b) “General T&Cs (Business)” means e& general terms 
and conditions for business products and services 
which are published on e& website and are available 
through the other communication channels referred to 
in Clause 35 of the General T&Cs (Business).

(c)  “Service” means the Office Presence/ Office Presence 
Pro as further detailed in Clause 3 herein. 

 (d) “Minimum Term” has the meaning given to it in Clause 
4(a).

(e) “Mobile Application” means e& CloudTalk application 
available on Google Play Store and Apple App Store. 

(f) “Domain Name” means the unique part of a network 
address that identifies it as belonging to a particular 
domain owned by the Customer on the internet. 

(g) ‘’UTAP Premium” means e& UTAP digital payment 
solutions to small & medium size businesses (SMBs) 
to accept payments via different card networks at 
affordable rates.  

(h) “Payment Service” means a payment service (i.e. 
UTAP-Premium) as defined in clause 3(g)), provided by 
e& as part of the Service. 

(i) “IP Phone” (internet protocol phone) means a type 
of telephone that is used with voice over IP (VoIP) 
telephone services provided as a part of the Service.

3. SERVICE DESCRIPTION
(a)  Office Presence / Office Presence Pro is a converged 

solution for business customers offering unified 
communications based on telephony service (“UC 
Voice Service”), Domain Name, eStore and UTAP 
Premium.

(b)   The Service includes at least one Voice line and a 
Domain Name, eStore and UTAP Premium.

(c)   The Service provides a number of voice lines for the 
UC Voice Service. The maximum number of voice lines 
is limited to two hundred (200) per Customer site. For 
more than four (4) voice lines and up to a maximum 
of two hundred (200) per Customer site, however, 
the addition of a switch is required. The Customer 
may use any switch or may separately apply to e& for 
the provision of additional switch(es) as an additional 
product, which is not forming part of the Service, as 
described in Clause 12 under heading “Additional 
Switches”.

(d)  UC Voice Service
1)  The voice lines delivered as part of the Service, will 

be configured by default, for use only through the 
Mobile Application.

2)  If required, the Customer may separately apply to e& 
for the provisioning of additional SIP phone(s) as an 
additional product, not forming part of the Service, 
described in Clause 12 under heading “Managed IP 
Phones”.

3)  The access and the use of the UC Voice Service 
through the Mobile Application is granted through 
an authentication procedure, with username 
and password/PIN code. The disclosure of 
authentication credentials to any third parties may 
lead to use/ mis-use of the Service in the name of 
the Customer, for which the Customer shall be solely 
responsible and liable.

4)  For the UC Voice Service, e& assigns to the 
Customer a number of the UAE National Numbering 
Plan. For each geographical number requested, 
the Customer must specify, the business premises 
address where the number will be used.

5)  Each voice line includes 100 flexi minutes for national 
fixed to mobile usage or international minutes to any 
international destination ("ID”), except some black 
listed ID destinations (View permitted ID destinations 
at www.etisalat.ae/biabinternationaldestinations). 
Out of bundle charges (beyond 100 flexi minutes) for 
fixed to mobile national calls will be standard fixed to 
mobile charges. Out of bundle charges (beyond 100 
flexi minutes) for fixed to international calls would be 
standard 24x7 off-peak fixed to ID charges. All out of 
bundle usage will be charged on per second billing 
pulse.

 6)  International Roaming Limitation
  The Cloud Talk App is not supported for use while 

the device is on international roaming. Users 
acknowledge and agree that access to the Cloud 
Talk App may be restricted or unavailable during 
international roaming, and the provider shall not be 
liable for any failure or inability to use the service in 
such circumstances.

(e)   Domain Name
i.  e& will apply to the relevant regulatory body for the 

Domain Name on behalf of the Customer, and there 
will be no additional cost to the Customer for the 
Domain Name during the term of the Agreement

ii.  Minimum subscription period for the domain is one 
(1) year.

iii.  As long as the Agreement remains in effect, e& will 
renew the Domain Name registration on behalf of 
the Customer on an annual basis, and there will be 
no additional cost to the Customer for the Domain 
Name renewal during the term of the Agreement.

iv.  The provision of a Domain Name shall be subject 
to the applicable rules relating to domain name 
registration and/or renewal and the procedures 
and/or rules of the relevant regulatory body 
applicable from time to time.

(f) eStore: eStore is a Do it Yourself Website and Store 
Builder. Customers will be entitled for a free eStore 
subscription as a part of the Service. Customers 
can activate eStore and start using the service. The 
Customer may be able to set up his own website(s). 
The Customer will be responsible for any content or 
material on Customer’s website that the Customer or 
anyone authorized by the Customer uploads in relation 
to the Customer’s website(s) hosting, development, etc.

(g) UTAP Premium: A powerful payment solution that 
empowers businesses of all sizes with access to 
simplified collections and streamlined automation. It 
offers secure payment collections and processing, 
fully managed services with maintenance, repairs, and 
comprehensive support, ease of payment collections. 
A Customer who opts for a payment device would need 
to fulfil the eligibility requirements for the Service. 
• Merchant Acquiring Partner - Network International 

L.L.C. e& shall act solely as a technical service 
provider.

• Please note that our role is limited to providing 
technical services that support the provision 
of payment service to you by a third party*. In 
facilitating the provision of UTAP, we are therefore 
not providing any licensable retail payment service 
to you.

  Payment Services is a subscription which offers 
customers starter package features, credit/debit 
card terminal, accepts EMV, NFC, mega-strip, and 
contactless transactions. The Package also supports 
complete transaction reporting, void transaction in 
case of reversal, supports pre-authorization hold and 
pre-authorization complete, and merchant portal 
for end-to-end transaction reporting. During the on-
boarding process, the Customer will be required to 
sign additional third-party terms and conditions, which 
include agreements with the payment processing 
technology provider and acquiring service provider.

  In scenarios where a Customer is not able to meet the 
third-party terms and conditions such customer may 
opt to downgrade to office presence.

4.  COMMENCEMENT & DURATION
(a)  The Agreement has a minimum term of one (1) year 

for Office Presence and two (2) years for Office 
Presence Pro (each a “Minimum Term”), which 
starts on the date on which e& activates or makes 
the Service (all or part thereof) available to the 
Customer (“Activation Date”). Additional voice 
lines have a minimum term of one (1) year (“Voice 
Line Minimum Term”), which starts on the date that 
e& activates the additional voice lines following a 
request by the Customer.

(b)  After the expiry of the Minimum Term, the Agreement 
shall be renewed automatically on a monthly basis 
for Office Presence with the same monthly recurring 
charges, for Office Presence Pro with higher monthly 
recurring charges plans and the same terms and 
conditions shall continue to apply to the Service. If, 
following the completion of the Minimum Term, the 
Customer does not wish to renew the Agreement on 
a monthly basis, the Customer may terminate the 
Agreement in accordance Clause 11 – Termination.

(c) For Office Presence Pro after the expiry of the 
Minimum Term, the Customer may opt to renew for 
another Minimum Term. 

(d)  After the completion of the Minimum Term, in case 
the Customer decides to opt for another Minimum 
Term, the exit charges during subsequent minimum 
term periods will be only one monthly rental charges 
and no exit charges will be applicable for Devices, 
unless the Customer opted for new Devices as well.

(e)  e& reserves its right to terminate this Agreement 
for convenience as stipulated in Clause 7 of these 
Service Specific Terms and Clause 18.5 of the 
General T&Cs (Business).

5. PLANNED & UNPLANNED OUTAGES
Please see Clause (11) of the General T&Cs (Business) 
for the provisions relating to outages.

6. CUSTOMER OBLIGATIONS & RESTRICTIONS
Please see Clause (6) of the General T&Cs (business) 
for the provisions governing the Customer obligations 
and restrictions that apply to the Service.

7. e& OBLIGATIONS 
e& will provide the Service to the Customer based on 
these Service Specific Terms together with the other 
constituent parts of the Agreement, and in accordance 
with the law.

8. CHARGES, BILLING & PAYMENT
(a)  Please see Clause 12 of the General T&Cs (Business) 

for the charges, billing and payment provisions that 
apply to the Service.

(b)  The monthly rental Charges shall be calculated on 
a pro rata basis from the Activation Date until the 
end of the first billing period. Thereafter, starting 
from the next billing cycle, the full monthly rental 
Charge shall be billed monthly in advance. 

(c)  If the Service is terminated before the completion 
of any month, the bill covering the final billing 
period will be calculated on a pro rata basis from 
the beginning of the month until the date of the 
termination of the Service.

(d)  The applicable monthly rental Charges shall be 
billed monthly in advance and any additional out 
of bundle usage Charges not covered by the 
applicable monthly rental Charges shall be billed 
monthly in arrears.

9. CUSTOMER CREDIT, ADVANCE PAYMENTS &  
 DEPOSITS

Please see Clause 13 of the General T&Cs (Business) 
for the customer credit, advance payment and deposit 
provisions that apply to the Service.

10.  SUSPENSION, DISCONNECTION OR  
 TERMINATION BY ETISALAT

a)   Please see Clause (18) of the General T&Cs 
(Business) for the provisions governing the 
suspension, disconnection and termination of the 
Service or the Agreement by e&.

b)   Managed Business Devices - Temporary 
Suspension
i.  Non-Payment: In the event that the Customer 

defaults in any of the payments to e&, e& shall 
temporarily suspend the Managed Business 
Device from any type of use. The device shall 
be unsuspended only after the outstanding 
payments are cleared.

ii.  Effect of Suspension: Customer will remain 
liable for all Service rental fees incurred before 
or during the suspension.

iii.  Once the payment is cleared, e& may take 
up to five (5) days to restore the Customer’s 
access to the Managed Business Device 
Service. Customer may contact e& business 
care number 800 5800 after the payments are 
made for support on restoring the access.

11. TERMINATION BY THE CUSTOMER 
a) The Customer may terminate the Service, by sending to 

e& a prior written notice.
b)  The Customer acknowledges that, upon receipt of the 

Customer’s termination notice, e& shall terminate the 
Service.

c)  For Office Presence, Office Presence Pro, User Pack/ 
Voice Line, where the Customer has selected a Service 
plan with a Minimum Term and terminates the Service 
before the expiry of the respective Minimum Term, 
the Customer shall pay an early termination charge, 
in accordance with Clause (12.3) of the General T&Cs 
(Business). 

d)  For standalone Devices: Switches, Wifi, Signage, 
IP Phones: charge for the Device provided to the 



Your Authorisation
I have read and understood all the terms and conditions forming part of the entire contractual arrangement (as detailed on 
page number 6 to 7 of this application) between Etisalat Group Company PJSC (e&.) and the company and I agree to the 
same.

I/We clearly understand that by completing and signing this application form (Office Presence Pro), I/we conform to 
Etisalat’s Terms and Conditions of UTAP. The Terms and Conditions of this service is an integral part of Etisalat’s Terms and 
Conditions of the associated services.

Name of Applicant:  ................................................................................................................................................................................................................................................... .

Position/Title in the company: ................................................................................................................................... Date of application: .........................................

Signature of Applicant Company Stamp

 
For Official Use Only

Issuing Etisalat Representative: ................................................................................................................................... Title: .................................................................

Contact Details: ............................................................................................................................................................................................................................................................

Customer, shall be calculated as follows: (Device 
installment) X (number of remaining months) of the 
Minimum Term. In the event of multiple Devices, the 
applicable Charge shall be the sum of the calculations 
for each Device.                                

e)  For the avoidance of any doubt, termination of the 
Service shall automatically result in the termination 
of all additional product (s) and/or services such as 
additional voice lines, Managed IP Phones, Additional 
Switches, devices, Office 365 licenses etc. being billed 
on the Service account number. 

12. OTHER PROVISIONS
Any add-on device including SIP Phones and/or add on 
service which is purchased by the Customer on top of the 
Service shall be governed by its own minimum commitment 
terms and conditions.
Additional Switches
The Customer may purchase Additional Switches as a 
separate product, not forming part of the Service. Additional 
switches have a minimum term of either twenty-four (24) 
months, which starts on the date when e& installs the 
additional switch(es).
Managed IP Phones
The Customer may purchase additional IP Phone(s) as a 
separate product, not forming part of the Service. Additional 
IP Phones have a minimum term of twenty-four (24) months, 
which starts on the date when e& delivers and installs the 
IP Phone(s). 

Limitation of Liability
UC Voice Service
Notwithstanding Clause 21.1 “Product Liability Disclaimer” 
and Clause 9 “e& Sold Equipment” of the General Terms 
and Conditions (Business), e& shall not be liable for any 
malfunctioning or possible defects with the devices 
provided to Customer. e& shall undertake only repair or 
substitution of these devices that have manufacturing 
defects as per the Original Equipment Manufacturer’s (OEM) 
policy. In all cases, any tampering, malfunction, defects or 
breakage of the supplied devices, by the Customer during 
the term of the Agreement will not be covered by e& and it 
shall be solely Customer’s responsibility.

13. CONTACTING e&
The Customer may contact e& to discuss the Service 
(including these Service Specific Terms and the General 
T&Cs (Business), or any other product or service offered by 
e&, by using any of the
Communication channels stated in Clause 35 of the 
General T&Cs (Business).

14.  VALUE ADDED TAX
Please see Clause 14 of the General T&Cs (Business) for the 
provisions governing Value Added Tax (VAT) that apply to 
the Service. 

15. SUBSCRIBERS COMPENSATION SCHEME
Please see Clause (12.4) of the General T&Cs (Business) 
for the provisions governing compensation which the 
Customer may be entitled to subject to certain terms and 
conditions. 

16. SPENDING CAPS AND CREDIT LIMIT
Please see Clause (13) of the General T&Cs (Business) for 
the terms and conditions that apply regarding spending 
caps and credit limit under section Customer Credit, 
Advance Payments & Deposits.

17. REFUND OF CREDIT BALANCE
Please see Clause (13.5) and (13.6) of the General T&Cs 
(Business) for the provisions governing refund of credit 
balance for prepaid services

18. PENALTY-FREE SERVICE CANCELLATION
Please see Clause (24.5) of the General T&Cs (Business) for 
the provisions governing penalty-free service cancellation.

19. CHANGES BY E&
Please see Clause (24) of the General T&Cs (Business) for 
the provisions relating to changes to the Service.


