Terms and Conditions

Travel Benefits Promotion
etisalat and

Customer Entitlement

Upon subscribing to the Umrah pack during the promotion period from
Feb 17, 2026 till March 23, 2026 customers will receive 1 voucher that
will be available in the Smiles App under “My Vouchers” section:

e Up to 15% Off on Flights & Hotel Booking, 1 Almosafer
Voucher (Flights and Hotels)

Almosafer Discounts

Maximum

Product Discount Discount (AED)

Flights 8% 500

Hotels 15% 500

Key Conditions

« Voucher code is generated in the Smiles App under “My Vouchers”
section

« Codes are valid for 6 months from the date of issuance.

. To redeem the voucher in Almosafer App users need to be logged-
in.

« Voucher is applicable with roaming add-on purchases, not
renewals

« Cannot be combined with other promotions.

« Discount applies to the booking amount only, excluding add-ons,
city tax, or VAT.

. Valid only for bookings paid immediately.

« Not valid for stays under Marriott International Inc.

. Not valid on bookings routed through external channels (e.g.,
Wego, Skyscanner).
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