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1. DEFINITIONS AND A JUVON. i | PRGAT-TRTSA I |
INTERPRETATION ]
1.1 Definitions alapd) 1.1

In these General T&Cs (Business), the
following definitions apply:
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“‘Activation Date” means the date on
which Etisalat activates or makes the
Service available (all or part thereof) to the
Customer.
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“Affiliate” means: (i) any entity or person
wholly owned or controlled, whether
directly or indirectly, by a Party as at the
date of the Agreement; or (ii) any other
entity or person as agreed by the Parties
from time to time.

padd () o OLS (gl (1) s "dalal) dgalr
gl i ol bl e (6l JalSIls i
oo Dlis) Hale s ) 88l Bpean AL
A Gt gl o dga & (2) of eddlay) sl

LAY iy e Gkl ade 5ay

‘Agreement” means the agreement
between Etisalat and the Customer in
respect of the Service recorded in the
documents described in Clause 2.1
(Structure of the Agreement).
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“Charges” means the fees payable for the
Service under the Agreement and as
further specified for each Service in the
Service  Application Form, or in
accordance with the tariffs and charges
prevailing at the time of usage, or as
notified to the Customer by Etisalat (i.e. in
a Commercial Schedule).
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‘Commercial Schedule” means the
commercial document containing,
amongst other things, the Charges for the
Service which, when agreed between the
parties, constitutes a part of the
Agreement.
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“‘Confidential Information” means the
content of the Agreement or any other
information that is not generally known to
the public and that is (a) used developed
or obtained by Etisalat in connection with
its business, products and services, (b)
copyright works, (c) all technology and
trade secrets, (d) inventions, devices, new
developments, methods and processes,
(e) customers and clients database and
personal information, (f) drawings,
photographs and reports, (g) computer
software including operating systems,
applications and programs, (h) all similar
and related information in whatever form.
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“‘Content” means any information made
available, displayed or transmitted in
connection with a Service (including,
without limitation, information made
available by means of an HTML
“hyperlink”, third party posting or similar
means) including all Marks and domain
names contained in such information, as
well as the contents of any bulletin boards
or chat forums, and all upgrades, updates,
modifications and other versions of any of
the foregoing.
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“‘Customer” means the commercial or
other entity that has purchased and /or
subscribed to a Service, as set out in the
Service Application Form.
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‘Customer Account” means an account
for the Customer designated and
managed by Etisalat.
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“‘Customer Equipment” means
equipment (including Software embedded
in or run on such equipment), other than
Etisalat Equipment or Etisalat Sold
Equipment, used by the Customer in
connection with the Service.
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“‘Customer Site” means the place owned,
leased or otherwise under the control of
the Customer at which Etisalat provides
the Service to the Customer.
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“‘Digital Channels” means:
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() the official websites of Etisalat,
available at www.etisalat.ae and
onlineservices.etisalat.ae; and
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(if) the official mobile app of Etisalat,
available by the name “Etisalat UAE”.
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“Effective Date” means the date on which
the Agreement is valid and in full force and
effect, this being the date on which the
Customer submits a signed Service
Application Form and accepted by Etisalat
or otherwise when Etisalat registers the
Customer’s subscription or purchase of
the Service.
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“Etisalat” means Emirates
Telecommunications Group Company
(Etisalat Group) PJSC.
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plant and/or facilities owned, licensed or
leased by Etisalat which is supplied to the
Customer and/or may be placed on the
Customer Site by or on behalf of Etisalat
for provision of the Service.
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‘Etisalat Sold Equipment” means
equipment sold to the Customer (including
Software licensed to the Customer)
pursuant to a Schedule as set out in the
Service Application Form.
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‘Fixed Term” means the fixed period
during which the Service is provided to the
Customer, being longer than one month,
which is agreed to when the Service is
purchased or subscribed to by the
Customer.
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“Force Majeure Event” has the meaning
given to it in Clause 23.1 (Force Majeure).
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“‘General T&Cs (Business)” means this
document.
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‘Internet” means the international
interconnected network of networks using
the TCP/IP protocol to exchange data
communications.
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“Intellectual Property Rights” means
any intellectual property rights including
without limitations; trademarks, rights in
designs, patents, copyright, moral rights
database rights, rights in know-how,
inventions and Confidential Information in
each case whether registered or
unregistered together with applications for
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the grant of any or forms of protection
having equivalent or similar effect to any of
the foregoing which are owned by a party
or used in connection with this Agreement.
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“IP” means Internet Protocol.
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‘Large Business Subscriber” means a
Customer which is an entity incorporated
and operating in the UAE pursuant to
applicable laws/ regulations, and which is
a party engaged in a contractual
agreement with Etisalat for the supply of
Telecommunications  Services, and
meeting at least one of the following
conditions:

€) the value of the foregoing contract
is equal to or greater than one
million and five hundred thousand
dirhams (AED 1,500,000) per
annum; or

(b) the entity has UAE derived
revenues of greater than one
hundred million dirhams (AED
100,000,000) per annum; or

(c) the entity employs more than one
thousand and five hundred
(1,500) employees in the State; or

(d) the number of ‘company owned
company paid’ (COCP)
connections supplied in the
contract exceeds one hundred
(1200).
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“‘Marks” means any trademark, service
mark, logo or indication of origin used by a
Party to identify its business and services.
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“‘Minimum Term” means the initial service
period of any Service or component of a
Service, which shall commence on the
Activation Date and shall expire after 30
days from the Activation Date or at the end
of the Fixed Term, as applicable, and as
further described in Clause 3.3
(Commencement and Duration).
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“‘Network” means the
telecommunications system(s) that are
owned, operated or used by Etisalat to
provide the Service.
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‘Party” means either Etisalat or the
Customer; “Parties” means both Etisalat
and the Customer.
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“Service” means each individual
enterprise product or service to be
provided by Etisalat to the Customer, as
described in the relevant section of the
Service Application Form regardless of
whether multiple Services are applied for
in the same Service Application Form. For
example, if the Customer orders multiple
telephone lines then each telephone line
constitutes a separate Service.
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“Service Application Form” means the
Etisalat approved medium through which
the Customer indicates their intention to
purchase or subscribe to the Service, and
includes physical forms and applications
made online, through SMS/USSD
channels, IVR, Etisalat’s mobile
applications or through voice calls and, if
attached, any applicable Commercial
Schedules.
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“Service Specific Terms” means the
specific terms and conditions relating to
the Service.
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“Software” has the meaning given to it in
Clause 20 (Intellectual Property Rights).
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“Term” means the term of the Agreement,
which is effective from the Effective Date,
and shall continue to apply until the
applicable term of the Service has either
expired or been terminated.
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“TDRA” means the Telecommunications
And Digital Government Regulatory
Authority of the UAE.
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“UAE” means the United Arab Emirates.
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means United Arab
being the lawful

“UAE Dirhams”
Emirates dirhams
currency of the UAE.
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‘User” means anyone who is properly
permitted by the Customer to use or
access the Service purchased or
subscribed to by the Customer.
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1.2 Interpretation 2.1

In these General T&Cs (Business) and
unless the context otherwise requires:
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(@) headings and bold type are for
convenience only and do not affect
the interpretation of the General
T&Cs (Business);
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(b) references to the Parties and Clauses
are references respectively to the
Parties and Clauses to and of these
General T&Cs (Business);
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(c) words importing the singular include
the plural and vice-versa;
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(d) where the words ‘include(s),
‘including’ or ‘in particular’ are used,
they are deemed to have the words
‘without limitation’ following them;
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(e)in the event of any inconsistency
between the Arabic text and the
English text, the Arabic text shall
prevail,
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() each of the Services set out in the
Service Application Form will have
effect as if set out in these General
T&Cs (Business); and
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(g) where a term or acronym appears in
capital letters and is not specifically
defined in this Agreement it shall have
its industry standard meaning as
would be reasonably understood by a
customer or supplier of
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telecommunications or information )

technology services. lasledl
2. STRUCTURE OF THE L3y J<a .2

AGREEMENT ) )

2.1 The agreement between Etisalat and
the Customer in respect of the
Service supplied by Etisalat for use
by the Customer is recorded in the
following documents:
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(@) the accepted Service

Application Form(s);
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(b) the Charges (which will be
published on the Digital
Channels and / or issued by
Etisalat to the Customer in a
Commercial Schedule);
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(c) the Service Specific Terms;
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(d) these
(Business);

General T&Cs
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(e) Etisalat’s Privacy Policy;

() any other information expressly
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incorporated into the
agreement; and
(g) where applicable, any || oy S MSaly hagys @l sy of L)

supplementary terms that may
be incorporated into the
Agreement from time to time
(for example, specific terms for
add-on services).
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2.2

The Service shall be subject to the
terms and conditions set out in the
documents listed in Clause 2.1
(Structure of the Agreement). In the
event of any conflict between
provisions of the documents making
up this Agreement, the order of
precedence shall be as set out in
Clause 2.1 (Structure of the
Agreement) (in order of decreasing
precedence) unless explicitly stated
otherwise. Where the provisions in a
document with a higher precedence
modify or conflict with some but not
all of the provisions in relation to a
particular issue addressed in another
document with a lower precedence,
the remaining related provisions in
the document with lower precedence
shall remain valid and in force to the
extent that it is practicable for them
to do so.
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3.1

The Customer is legally bound by
terms of the Agreement on and from
the Effective Date.
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3.2

Etisalat reserves the right to reject
any submitted Service Application
Form for any reason, whether
previously accepted by Etisalat or
not, including but not limited to the
inability or impracticality of providing
the Service

Gl 7 390 (g by 3o "V Ll Laia3 2.3
G slses L) (e (8 el e ade Ladd
Ay 8 L Y o Glad) b aled ey Ly
o2ds e 53l ade ¢ pasll Y JEal Jases e

Mgty e (ggandl adedl gl daral)

3.3

The Service will be provided to the
Customer on an indefinite month-to-
month basis, or for a fixed period
(“Fixed Term?”), the length of which is
agreed to when the Service is
purchased or subscribed to by the
Customer.
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3.4

The initial service period for the
Service shall commence on the
Activation Date and shall expire at
the end of the Minimum Term. If the
Customer orders the Service on an
indefinite month to month basis, the
Customer’'s Minimum Term shall be
the initial thirty (30) day period after
the Activation Date. If the Customer
orders a Service with a Fixed Term,
the Minimum Term shall be
equivalent to the initial Fixed Term.
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3.5

Unless and until the Service is
terminated by either Party or expires
in accordance with the provisions
contained in the Agreement, the
Term for the Service will
automatically be extended for an
indefinite period on a monthly basis,
unless another period is agreed
between the Parties, on the terms
and conditions (including prices) that
apply at the time of such extension.
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3.6

The Agreement shall be applicable
for the Term.
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4.

NEW SERVICES
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4.1 The Customer may apply for a new

service by completing the relevant
Service Application Form for that
Service. The Customer may also
apply for any new offer relating to the
Service by completing the necessary
formalities intimated by Etisalat.
Etisalat will be entitled to accept or
reject the application for a new
Service or new offer. When an
application for a new Service or offer
is accepted by Etisalat, the new
Service or offer will be added to the
Agreement, and the Agreement shall
be deemed varied to include the
Service Specific Terms and/or any or
any supplementary terms pertaining
to such new service or offer.
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4.2 This Clause (4.2) applies to Customers

that are not Large Business
Subscribers. If the Service is a new
telecommunications service,
Etisalat, may in certain instances,
specify a time frame in which the
Service will be activated ("Service
Activation Time Frame"). Further
information regarding the Service
Activation Time Frame can be found
at: [[Click Here]. The Customer may
be entitled to compensation in
certain circumstances if Etisalat fails
to activate the Service within the
Service Activation Time Frame, as
further described in Etisalat’'s Code
of Practice, the most recent version
can be found at: [Click Here].
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ADD-ON SERVICES
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5.1

The Customer may apply for a new
add-on service by completing the
subscription process. When an
application for a new add-on service
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https://www.etisalat.ae/content/dam/etisalat/business-docs/smb/2024/smb-activation-sla.pdf
https://www.etisalat.ae/content/dam/etisalat/business-docs/smb/2024/code-of-practice-scs.pdf
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is accepted, these General T&Cs
(Business) will apply to such add-on
service unless explicitly excluded.

lard) Aaladl alSaYlg Jag yall oda ()8 (saaal)
byl cladl) el e gaatin (Jled)
D GDA e dabya el

5.2

It is acknowledged that add-on
services may be purchased or
subscribed to using physical forms,
applications made online, through
SMS/USSD channels, IVR, using the
eLife TV services, using any of the
Etisalat applications or through voice
calls.

Aaayl o dlay) cleadll s jean 2.5
e Aadall cltlally 41l o Slail) alasiiaddy g
IVR 3 SMS/USSD cifgis Pha (ye i iy
P e 4 elife TV clas aasals
LI eVl e claukn & aladi)

Agguall

USE OF SERVICES: CUSTOMER
OBLIGATIONS AND RESTRICTIONS

o8y Jrandl Gl bl sladial .6

daxdl) olaiiiud

6.1

The Customer shall use the Service
for its own professional purposes,
without adversely affecting third
parties and provided that:

Ligall Galed Lexdll Juall 223 1.6
Gl Ao W @y g o) g9 L dalal)

rol sy gl

(@) the Customer uses the Service
in accordance with the terms

s&als Lag il Uy Laxdl)l Joeal) aasiy

and  conditons of  the ALl o Guny caalgll sl e 48l
Agreement, duly fulfilling its L] Al
obligations; ¢JaSY) anll e

(b) the Customer operates in
compliance with the provisions

of the applicable laws
(including the laws of the UAE),
telecoms legislation or

regulations, and in accordance
with public order and good
morals;

dly & L) dzhal)l Gulsdlls daead) a3l Lo
IV aladl alaill Ugy eV Lasyl culas g

¢dalall

(c) the Customer complies with
any licences to which the
Service may be subject; and

) pads 8 adli b el a5l oz
}QE\.AJQ\

(d) the Customer remains
responsible for any access and
use of the Service by its Users,

poll e g Apediice 8 e deadll
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(€)

all  Charges incurred and
compliance with all terms and
conditions by it and its Users
under this Agreement.

the Customer undertakes to
keep up-to-date information
and records of all Users, at any
point in time, who access or use
Services that use a SIM card.

¢AElEY) sda 3 535l ASa Y

Gllny Glogleay LlaaYlh el 3g2i (2)
el Al Glaaall fueadial) @A;J ddaa
@l B cilgd) dayd aatis gl gl Jgeasl

.QG}Y‘ %) C'_\B}

6.2

Subject to any other requirements
laid down by law or other provisions
of this Agreement, the Customer
undertakes not to use or allow the
Service to be used by third parties to:

O agan (9] ke & slelye ae 2.6
Jaeall agaiy ABUEN) o3g) oAl AT &)
0o Lgalatinly 7Ll ol cilaadl] aladia) axe

rgal cabll s
(@) knowingly receive, upload, lebuent ol gall of bl of claghbeal) atil .
download, transmit, disclose, ] - T
distribute, send or otherwise | | s Wl ol lgie adsll o) Lelas o) Lebiyn
circulate information, data . ct T s ot ey
. ! . gisal) I ¢ 4d e lgasans SN G
material and/or Content which < ‘*"Mf/J JMU; v =
is contrary to public morality, Aol Gld 5l Aalall QY xe ajlaiy (S
obscene, defamatory, illegal or . R U S,
is otherwise offensive, 2k 13l 8 e ) Aaned Sl AZals
distlgr_bing, fr:Quhdu_leln'E[, or | | W o Jusl of jba o zeje sl daasna
malicious, or which violates any i P . .
laws or regulations, or is in afle Goin 4l gy ) lsllly Gulgal) gy
breach of any intellectual Gl Gt Al o dagaddl o Lyl ff 46
property rights, confidence, o . » T
privacy or any other rights, or | | ¢ o) Slugd Ao s ) gaadll
Whlch_comp_nses of a virus or S pled b e of aild e AT .
other item liable to cause loss -
or damage,; ¢ ) pa
(b) violate or infringe any third- AL (Bgia pa ()l o elgan N

party intellectual and/or
industrial ~ property  rights,
including without limitation, not
to post any copyright material
to any public forum or mailing
list without the  explicit
permission of the copyright
holder,;

ol (Y Dl L) GBoia /5 Al
an) Y JB i ey 8 L ¢ AT
Gl e iy bl Bgka gl dse ol s oo
On e 03 05t Liny Al ple (s

( ytip bl Ggia el Ciala
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(c) send messages causing any o e o lela e da diley JLyY z
threat, harassment, e ] ;
annoyance, inconvenience, or tpadd oY 3B gl zle)) 5l dplias o) aags
concern to any person;

(d) send qnsqliciteq eIeptronic e sigpe e g i Jiley oy .2
communications (including but . o
not limited to spamming or bulk | | 48 @yl ne g AN 2yl el Jaday)
commercial e-mails) to anyone; S (ke sl 3 AN 1l il K

(e) gain or attempt to gain access G S Jyasl Aglae o Joumsl) (i -2
to any computer system T ) o
connected to the Internet or to | | &) I ol <oVl i daie ogals ol
any private information or 1o wlhax d fsll el
resources without the written e d u;s J 2 ) hoslee
approval of the owners or & Gsinll Claial gl lplaal (e 4l d3d)5e
holders of the rights to such - P N
systems, information,  or fodladll sl Slasladl) 5} Aukil) s
resources;

() impgrsonate another user or D35 o AT aaiieee ducads Ja) i
falsify another person’s . .
information; ¢ Al padd Glagles

(9) resell, trade in, or remarket the Sl pabial gl cilensll g ssle] Gy
Service, receive any charge or o T
benefit from the use of the sha B8 o gy A gl lggwd sale)
Service, or share the Service . R -

_ ' - | Cyga Shylaall Jadsi)
without the prior approval of sle dyaadl O lef S e
Etisalat; cVlall (e diucal) d28)gal)

(h) attempt to receive any Service laud o Aens & e Jsasll dlglad z
or permit others to attempt to . L ) A
receive any Service without | | & Osddexd & e Jsaal) dlglac ()a2U
paying the applicable Charges ¢ LAY Al2ia) i o 8 sadll |
or for fraudulent use; Sl e Cak 5l B el o5

()  bypass, or attempt to bypass | | i e, Jf aSal e Glal) ap Wk

the Network, reverse engineer
the Service, or to interconnect
without authorisation to any
telecom or other network;

S ccladll daia (& g lede Galaly)
A A A o jeal 4 ae ACusll i) s

‘&1).«.43 U9
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() move, modify, relocate, or in
any way interfere with the
Network; and / or

leile Jis ol Lebiaws o) Al el s -
Sl ¢IKEV) (e IS sl g Gaall ]

(k) undertake any criminal or
unlawful purpose.

(58 e ol abal dae (sh bl mju .

6.3

All Voice Over Internet Protocol
services provided by unlicensed
providers where a licence is required
are prohibited. This includes but is
not limited to services, software or
hardware that use the Internet as a
means of communications.

e Aggall claddl s el 3.6
2 (dgie B (e dediall ca) JoSgig
oadi e Jaaall b dusn Guadge
ol leadll ¢ pas (50 138 Jadig . Lgalaiiny
o€ i) s S 5ea) of il

oIl

6.4

The Customer will indemnify and
keep harmless Etisalat, its officers,
Affiliates, employees, agents and
subcontractors against any liabilities
or costs arising from any and all
claims by any third party — including
Users — in connection with the use of
the Service in breach of this
Agreement.

VL Alggee Sl daead) e 4.6
0o lelslay Leilas s Lgatlagas daill LgalS)ds
S bl A e e lail gty bl
G d8 oo alidas & e Leilens (IS
Bl L — Cpaationdl ll i Ly AT il

Al elgnn Al Lesal) alatuly

6.5

Etisalat may at its discretion, and
without notice, deny access to,
remove, or modify any information,
data, material and/or Content that
may be defamatory, offensive,
illegal, may have infringed any third
party’s intellectual property rights, be
in breach of this Clause (Use of
Services), or is otherwise deemed
unsuitable by Etisalat. If Etisalat
stores Content for the Customer,
Etisalat reserves the right to remove
such Content for legal or regulatory
reasons.

oalall s e eVl ey 5.6
3 Glaglaall ) Jyeaghl Slaa el s
dagdall iy cilginal gl 5 dlsall S il
A o Auglal) e ol diasagl) sl gl
Ba I ) o ATl (Y 4 Sall Al
Laslio pe e ol (Qleadll alasiud) aull 13
Caald 3]y gl o Lgally) o L U (e
B Lo Lgld (aeall (ggima (3a0y iYLl
palan ol dagils QLY aall)

6.6

Fair Usage. The Service is offered
for the Customer’s reasonable use.
Excessive use of the Service beyond
that which, in Etisalat’'s reasonable
discretion, is normal and reasonable

) eadl) YLl aag L Jalad) aladiuN) 6.6
A Gy Joprall iVl Gapy dwea)
Yl opiat (sAlly deadll Jajiall aladsii)
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and which, has the potential to
negatively impact the quality of
service available to other Customers
may result in Etisalat taking
measures including throttling the
Service which may impact the
desired or expected speed, or
suspending or terminating the
Service in accordance with Clause
18 (Suspension or Termination by
Etisalat).

Jstra yg ale e paldll lapadh sy
Leadll Baga o Ddaa lulu Ll a o6
w2 eyl gl (gAYl Sleall dabidl)
S Wy daadl)l hasca Jedn clehal sl
Laxdll Ggalad ol Loglladl 5f dadgiall deyudll e
lasles) ol dansll alat) 18 2l g aledl

(Yl J8 e

6.7

Etisalat is not responsible for
material or information contained in
any third-party Content that is
accessible through the Service. The
Customer is solely responsible for all
Content that it transmits (whether by
electronic communications, voice or
other means) and for determining the
suitability of all accessed Content.

6.8 The Customer shall comply with the

6.9

TDRA’s Spam Calls Regulatory
Policy (Spam Calls Policy) as
amended and in effect from time to
time. The provisions of the Spam
Calls Policy and any related
instructions or guidelines issued by
the TDRA are incorporated by
reference into these Terms and
Conditions, as applicable, and
thereby form an integral part of them.
Any breach by the Customer of any
applicable provision of the Spam
Calls Policy shall be a material
breach of this Agreement and may
give rise to appropriate penalties or
liquidated damages as appropriate,
as well as Agreement suspension
and termination.

The Customer shall not use or cause
to be used Etisalat’'s network and
services to initiate, make, or facilitate
making spam calls.

6.10 The Customer shall not without prior

consent initiate a Telemarketing Call

Sl e Aghae e VLl 7.6
ol aluy (grine (gl 8 Basasall Cilasladl)
Al Pla e 4l Jgeasl) (Sa lly A
gl JalS e Jggue oang aandl e
ol Ay KNI Ol yall dlacls) allisy) iy (53
Ladle s (e (Sl g Loy ol dgeal)

cadghyi (M) (ggiaall JalS

Lad L) Luaaad JleY) Jaanl) Ao 123 8.6
LI Al AnalaidY] LKl (3lay
Ol - AY iy e Alaadly 53U (Ll
o) lealan Ay dalad ) LKAl Al oA
$ pasadll Ne Al e ala Glald))
Lasas alSa¥ly Jagyall 028 b lgle pageaic
35 (gly Lot B Y Ga ity (3ilae b
LI Al a&a) (e Y aendl J8
My ABEY) edgl (sole G)a ity dnelandy)
Jall can cliagaty @l ) g

gilgly Lalay) gl ) dslayl

VLl A< aladin) Jueall jsan Y 6.9
Al ol eadl lgaladiad 8 cundl) ) Lglerds
aala) WK olya) Jagedtd ol
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to any target number listed in the do
not call registry. The Customer shall
keep records of all such consent for
a period of at least two (2) years after
the last telemarketing call was made
to the concerned target number.

6.11 The Customer shall not initiate or
cause to be initiated any
telemarketing call to consumers
between the hours of 6:00pm (18:00
hours) and 9:00am (09:00 hours)
unless expressly instructed by the
concerned consumers to do so on an
individual basis.

6.12 The Customer shall not use
telemarketing calls to encourage
consumers directly or indirectly to
call or send a short message or other
electronic communication to any
premium rate number.

O Ahise Al (52 cJranll S92 Y 6.10
D2 o) (Y il e diged s o
Lgiag of Qaanll e 5yshandl oY) Jaes &
e omle (2) el Clilsall paead CDlaw
e Diised Aall€e AT gl aay llyg J8Y)

ALl (63 a8yl ) il

ALl sty ol (e of daeall 3550 Y 6.11
O elaall ) Canlgl) e Aigad AalSe sl
Wla 9:005 (18:00) slue 6:00 delud
ALl Aalya danll lls Jla 3 Y1 (09:00)

Leh IS el

QW aladia) Jaesll jean Y 6.12
I Slgal) aaadal Cailgll e A gl
Ju) sl JLai) e dle j 5 dla
dig SN L) (e g ) Baad Jilu

e oy ) )

6.13 Where the Services are provided at a
specified  location, the  Customer
acknowledges that during the Term,
Etisalat is only obligated to provide the
Services to the Customer’s premises as
stated in the accepted Service Application
Form.

6.14  Furthermore, the  Customer
acknowledges that Etisalat is under no
obligation to provide some or all of the
Services at a location where Etisalat does
not provide coverage in relation to such
Services. If, during the Term, the
Customer relocates to such location, then
the applicable exit charges shall be levied
in relation to the Service(s) unavailable at
the aforesaid location.

OSe 8 Aedie ileaall culS Jla (36,13
ob el DA Jueall 4 4ld cadasa
S Aeadl) as e dadd A g e YL
@ Ao @sas e s LS Jreadl pdse

Yl b daanll il e 3 e 6,14
@ Dlerdll s ) Gy gl da e e
s3gd Ankaxi ¥liail 4 5355 Y (Sl &8 sall
13 ) Jaend) JlE) e oy g caladl)
Sl o gy a3 ABEY) 320 DA £ sl
38 giall e cileadl) o deadll e ddadll
583l a8 gall &
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7. ACCESS TO CUSTOMER SITE, daall clelaly cJuaall a3 b oy

HEALTH AND SAFETY S s o {4‘93
Aadd)y

7.1 The Customer shall grant or shall o eyl e o daeadl ey 1.7
procure the grant to Etisalat at its | o datall s .
own expense of rights of access to N dyasl Ga Aaldd) 403 o Lt G
each Customer Site, including o Joanll (el 8 Ly Jeal) Blga (0 g
obtaining any Iicensgs, waivers gnd Z a3 Lavie ldlye S llie) §f assly A
consents where Etisalat requires . ) ) “
access to a Customer Site or shal sl daeall dse (I Jguasll "V L
requires to make alterations in tge A Jgasll panaing LAaddl) e D
respect of a Se.rylce. Accgss il 3ay Claglad) daalye A€l Jiesd
includes the abilty to review ) o .
information and right to construct, | | & <RSI &lly (b L) Juat¥) Laghas s
and install access lines (including eVl seals el Cilaras («,_g.,au*y\
cabling or  ducting) Etisalat : : C O f e an ex s

. . ' i I lylad) gl lpasd g AWEN g8l jag de i)
Equipment, Etisalat Sold Equipment, e . 2 3; i ds)jj i
and Network facilities or to inspect, | | ¢l sl (lgia @aaill ol clgilaa o) clguibia
testé . 1L)r/na.intain, protect_, invelstigate, Lodlly) of Jagad of clgadial ol clgisns
modify, improve, repair, replace or . . L

. I oo Aggua "Ll (He<a g a3l
remove the same. Etisalat shall not ¢ s =y 055 Oy =
be responsible for any delay in| | Jdweadl JAD 1Y Zeaddl nygn sl Al
supplying the Service if the bailly ciladlsall sda Ao Jganl
Customer delays in obtaining such
consents or authorizations.

7.2 The Customer shall provide all Gllabhiall aes g of Juanl) e (any 2.7
necessary plans of the Customer ) ) o
Site and/or clearance prior to Etisalat | | s~ J& Glaldall /5 dueall adgal 40U
commencing any installation and Blalle €al el - L eyl
maintenance in respect of the el Sl d o eE =
Service. Aeadll 4alil)

7.3 The Customer shall ensure that all

Customer Sites at which Etisalat
installs, maintains, and provides the
Service are suitable and safe
working environments and free from
any unreasonable risk to health and
safety. The Customer shall advise
Etisalat in writing of all health and
safety rules and regulations and any
other reasonable security

aen 058 b e o daeall e ny 3.7
Aandll cuity L " Ll o gt ) asxdlse
Jeall &aly Badle i (b Wapdsiy Lgiliag
Aol e Algine i blae A g Al
A Bigdall a3 o)) dreal) e gy LA
daall Zilgly acled paen oliy Lhad "Ll
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requirements
Customer Site.

applicable at the

Adae Aginag (il el ilillaia 4y LDl

daall adga b
7.4 Provision of internal cabling or Bee 830130y il o EOLIS pia e 4.7
ducting within a Customer Site from ?y S :9. - HI P
the Etisalat termination point to the | | 4 I "@¥laild dd k) dhaaill e Jaed)
Customer’s telecommunications 1 e . < (2 .
. . ) LAl aaY Gy ¢Jaenl) Jlai)
room will be provided at the T TG s «andl
Customer’s choice upon one of the
options below:
(a) the Customer will arrange the b paldll alea Loy Jueadl agi
onward connectivity from the - ) )
Etisalat termination point to its | | &kl Ll ddad (e Lyl daPUl ol gl
telecom room within the : s ol T2 e fomtl g
X i A AalAll Qianll Jlanl 4852 slanl "eaY Las
Customer Site at its own cost; i sexll J ;f’ TR
or 3} to)a (e ai Al
(b) Etisalat_ _WiII arrange the e b)) dlee el 5 Lo
connectivity to the Customer’s T .
telecom room and will bill the | | dseads lld 8568 Sawg caanll Hj2a & Ciilgl
Customer the  associated . - . Nem
DsSewe ey I dilia) cpeal) e il
Charge. In addition, the N ) ;‘ - "“h "
Customer is responsible for rusy i Jlel Ll e Yohue Jiaall
arranging any civil works and N
cable trunks. el
8. ETISALAT EQUIPMENT eyl e .8
8.1 Where Etisalat provides Etisalat Claa gy el s e 1.8
Equipment to the Customer or ' _ o
installs Etisalat Equipment at the | | OW caxdse & lgui ol daeall I YL
Customer  Site, the  Etsalat| | .y g 5.€1, s Ll i YL e
Equipment will always remain )
Etisalat's property and Etisalat may O Lot gl Lehiaas ) Y lian) - liad 284
need to alter or replace it from time S s
to time. S =D
8.2 Unless provided otherwise, Etisalat

Equipment made available to the
Customer as part of a Service must
be returned to Etisalat when the
Service ends. If the Customer fails to
return the Etisalat Equipment in

Clas 6 lld DA e jat o L 2.8
Landll (e g3aS doaadl ) desiadl "cY U
il elgn) die el ) ol o) cass
'Vl Glaee salels dieall o ol s 3
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accordance with this Clause (Etisalat
Equipment), Etisalat may charge the
Customer for non-return of the
Etisalat Equipment.

Osme 4l (VL Cilaaa) aull 13gd g
Qilie Logasy daandl (po caadin () "yl
Y L) Glasa B2l padc

8.3

The Customer must look after any
Etisalat Equipment provided to the
Customer and comply with any
instructions provided by Etisalat or its
representative from time to time.
Customer will bear the risk of loss or
damage (other than ordinary wear
and tear) to the Etisalat Equipment
and is advised to fully insure the
Etisalat Equipment for risk of loss,
theft, destruction, and damage.

Claay iy O dwall ey 3.8
Gladed 4L apb oy 4l deskall 'YLl
DAY iy o lefies ol eVl Ly
Claee )yt o ohatd jhalie Joaadl Jeativag
(oladl Jlexin¥ Ly iy Lo eliialy) "o lail
< VLl Glae Guelly Juanll il
S leha o) L ol Lol lalas il JalS

\AJ)A]

8.4

The Customer will not allow any
charges, mortgages or any other
encumbrances to be created over
the Etisalat Equipment.

Oy 3l asey A ehals dueall maudd () 4.8
SN LA Cilaaa u’j;_ L.S);i Ql‘bﬂ\ :X:j ji

8.5

Responsibility for the reporting of
faulty, damaged, or lost Etisalat
Equipment rests with the Customer.

oo LY Alghue daeall Gile e a2 5.8
SN lail Clasal Glagd ol yal o JUact 44

8.6

The Customer shall not attempt to
relocate, repair, modify, or in any
way interfere with the Etisalat
Equipment (or any words or labels on
the Etisalat Equipment), nor permit a
third party to do so.

i o #Olal ol Ja daaadl e 5lay 6.8
Ll 4l) aVlal) clee J<6 gL daxl
('Yl e o difie Gliad ol @l
Al Gl (@Yl Qaeadl e jlaang LS

Ll aLal

8.7

If replacement of the Etisalat
Equipment or maintenance is
required as a result of:

o eVl Claee Jlagad bl 13 7.8
i dadn Wihua

(@) misuse or neglect of, or
accidental or wilful damage to
the Etisalat Equipment by the
Customer, or its User(s);

el yall s JaYl gl alasil) g |
¢410380 (o (51 5l Jaendl U (e dexial)
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(b) fault in, or any other problem
associated with, the Customer
Equipment or any system that
Etisalat does not cover; or

ol ttiday "V Ll o ol alas (gl g aeal)

(c) if the Customer fails to comply
with  the terms of this
Agreement then Etisalat will
charge the Customer at its
current  hourly rates for
maintenance services and/or
any replacement of Etisalat
Equipment.

ALY 238 alSaly Jag pi daeall Al are .z
dreall e aguy lidaly agiin Yl olé
st e Ula il cleladl Jaal g
LY Lt el Jlaia /5 Dluall cilead

8.8 If Etisalat Equipment needs repair or
replacing through no fault of the
Customer, Etisalat will not charge for
its repair or replacement. Etisalat
and/or third party contractors shall
decide at their sole discretion
whether to repair or to replace any
faulty Etisalat Equipment.

S okal cVlall Glaee caabial 1) 8.8
VUil agt (8 cdaanll (e Uad 50 Jlasad
oty i) sl 2] aga) sl
GAY) QLYY e olglad) i/ YLl
Vil Slars Jlagiaad ol 7 ba) a0k Canen

Al

8.9 Where applicable, the Customer is
responsible for making available a
constant electric power supply to the
Etisalat Equipment.

oo Yshae dsandl G5Ss ¢ a1 il 13 9.8
Clad Jealsio (S 4l,e<l B g
S Ll

9. ETISALAT SOLD EQUIPMENT

delal) eNLal) clasa 9

Etisalat Sold Equipment is subject to the
terms and conditions of any
manufacturer's warranty or extended
warranty plan that the Customer may have
obtained on the purchase of the Etisalat
Sold Equipment. If applicable, Etisalat’s
repair or replacement obligations shall
apply during the warranty period, as set out
in the applicable Service Specific Terms.
Etisalat may or may not provide technical
support for such devices at its sole
discretion after the warranty period has
expired.

A&aly Loyl deludl VL) Clars guads
Olecall pag ddad ) ahadly dalaldl laall
Glazas ehyd die lgale deas 38 Q) (555 A
Gl Gl eV lail (e delud) cY )
Dla Jlasa¥ly #a¥h dalal) "a lal
Losdll (A gudl sl e plaall 858
OSal o) Al @ el Lalal) LKLY
Beadl i) ae ) aads " L] jomag .l
L yanl g Glaall o clgiil 2 dede (e

Loalall
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10. CONNECTION OF CUSTOMER Laadlls Jaenl) clira Jayy .10
EQUIPMENT TO THE SERVICE e )

10.1 The Customer must ensure that any Ly ob gem of duedl e sy 1.10
Customer  Equipment, facilities T S o
and/or software connected to or used aaal By analy glf g 4ddhag allana aadiialg
with the Service is connected and (. 3 .

; . sarall 315 ALl oty Slelyal
used in accordance with any e d o TS e
applicable safety and security cAlghaal) 'Y Ll Slelat ey 8 La
procedures and instructions,
including  Etisalat's reasonable
instructions.

10.2 The Customer must ensure that any | | 1.l daUaall fecas o Jueall se 2,10
Customer  Equipment, facilities N ' i T
and/or software attached (directly or | | &exsll Ll AU dsaly )/ 5 adiliag ailaeal
indirectly) to a Service by the Sadiae 1eS3 e (il we o Builis
Customer is technically compatible ’ . uf (4 ;J‘m S Bl By
with the Service and approved for Jsere 2aY o 53l ) agar Aaddll (4 jal
that purpose under any applicable - s . an
law or regulation (including, without O Aol Baled ean G35 A (L) L
limitation, being type-approved if aal g iy hand) Cilara 2iyg g (OS]
applicable). Such Customer & i n CaSa
Equipment, facilities and/or software | | &= s duall Clae dibuay S5,
shall be supplied, installed and | | -c Yose Juanll (56Ssy cdue liall ilsjladl
maintained in accordance with best . ) Lo .
industry practices, and the Customer | | <z 0o ) 0o 43l lual sl ds )
shall be responsible for any | | . yial sab s 4saly Sl 5 4ilyas uasll
disruption and/or damage caused by )
any Customer Equipment, facilities 03 o Ll daiy (A gDlee
and/or software to Etisalat or other
Etisalat customers as a result of the
same.

11 PLANNED & UNPLANNED fo Ml ¢ ki ly 41 el ¢ U1 .11

11.1 Planned Outages. Etisalat may, from

time to time, upon reasonable notice
where practicable, suspend the
Service during any modification or
maintenance of the Network and,
unless specifically agreed with the
Customer, shall have no liability in
relation to such suspension or
disruption.

O Y Lail'] Geay a4l bladall g Waay) 1.11
S Gun Jgina Jladl e slug AY by
o ot 6l ela) die Laadl) maled Llee ol
e Juaan GV A Wl Ly ASAN dilua
Aot Alghene A "CYLa Jasti o) (Jaanl)

kel 138
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11.2 Unplanned Outages. Etisalat may,
from time to time and without notice
or liability to the Customer, suspend
the Service during any technical
failure of the Network because of an
emergency or upon instruction by
emergency  services or any
government or appropriate authority
or for the Customer’s or Users’ own
security.

Oo "Ll ean gl g i) 2.11
a3 gl Jpanll (I Sladi) stk (9539 AY g
JUael 4 DA Lexal) s anlas Adgguns (o
Do) @l gl A Al A
o el ol @l Gl JE e clada)
Juand) Y o cdiaiae ddale 4 ) cdasSal)

cAaadAliea uAi ji

11.3 Etisalat shall use reasonable
endeavours to restore the Service
suspended due to planned or
unplanned outage as soon as
reasonably practicable.

saley Ashaal) dggall eVl Jiow 3.11
Lbaall g Uad) dai Leide o5 1) @leadl)
o (Kaa iy il b (gl o 4l

11.4 The Customer shall remain liable for
all Charges levied in accordance with
this Agreement during any period of
suspension arising from a planned or
unplanned outage.

prll men e Yohe Jaeall 2w 4011
O B (gl (DIa LAY o3g] Wy aule A jial
glaa) e @b A et e ol

gyl ¢ eyl gl al i)

115 This Clause (11.5) applies to
Customers that are not Large
Business Subscribers. The
Customer may be enttled to
compensation in certain
circumstances where there is an
unplanned outage (or a planned
outage which Etisalat has failed to
notify) of a telecommunication
service as further described in
Etisalat's Code of Practice, the most
recent version can be found at: [Click
Here].

Gl (S il e (11.5) 2l 5y 5.11
drandl s Sl Jlae ¥ S 3 (g | gund]
dis B Aimae Gk B gl o J sasl)
gaiy) ) A Lbddl ye (gl gyl
Jaendl jladly cWlal) cial sl 41 hladll
P a9 LS OYLaiV) cleadd (4 gaay
Al O Cua c@Vlail Glalas 2l digaa

.(Click Here) : e jigia lgd Cuass

12. CHARGES, BILLING & PAYMENT

gaally lgilly asesrd .12

Charges

pgml)

12.1 The Customer agrees to pay the
Charges for the Service that apply on
and from the Effective Date or the
Activation Date (whichever occurs
first), whether or not such Service is

G Aandl agesy dan o duaed) 38150 12.1
Logd Jarill s of Mail) 5yl (e Dliie) Lol
S sl lganiiog ol of Lgaaiiind elge (Fls Gu il

Public

24



https://www.etisalat.ae/content/dam/etisalat/business-docs/smb/2024/code-of-practice-scs.pdf
https://www.etisalat.ae/content/dam/etisalat/business-docs/smb/2024/code-of-practice-scs.pdf
https://www.etisalat.ae/content/dam/etisalat/business-docs/smb/2024/code-of-practice-scs.pdf

(Jlas¥) cland) "N Lall' ¢ha dalad) alSallg dag il

02/04/2024

used by the Customer, and whether
it is used with or without the
Customer’s knowledge or
permission. The Charges are as
specified in the Commercial
Schedule, or where payment is not
expressly  stated therein, in
accordance with the Etisalat price list
prevailing at the time of usage, or as
notified to the Customer by Etisalat.
If the Customer has a query
regarding the price of any particular
Service it can contact Etisalat using
any of the communications channels
referred to in Clause 35.

s a3 ol dale (933 (s sl ey Lgalasiad
Al 13y ¢ ) Jgan b Bane (b LS agen)l
Sledd Crn Sl GsSi cdalpa elly <Y
G gl Al aladin) ¢y saild) " Ll
oSy -danll "Ll g als Sl syl
oo gl DA e eVl JlaV) Jaeall
O 13 35 salall 3 L) laall JlatY) il

Aadie lead A lad Jon Sludia) 6l 4l

12.2 Accrual of Charges. Unless
otherwise stated in the Agreement,
Etisalat will bill the Charges as
follows:

D Lo jan Al L Al agall 12.2
SYRPOWR P E RSP F T R JREIK
Y sl e eyl

(@) rental Charges shall accrue
from the Activation Date and
are billed in advance;

gy Jondil) Zls e Jlady) asell Gaied
(Lasia Gl Lealall gl slac)

(b) usage-based Charges shall
accrue from the Activation Date
and are billed in arrears; and

A dals Nleall alae) alig dads
Sy Laldll i)l o) jﬁj';ﬂ\
el <

(c) one-time Charges (such as,
connection Charges, early
termination Charges,
downgrade Charges etc.) shall
be billed in accordance with the
terms of the Service Application
Form, Service Specific Terms
or as advised to the Customer
prior to a change being
implemented.

sy «Juasill asw) Jic) saaly $yal ag) o
fy (xes (omuidill asuys « Sudll elgdy!
zisai byl s el Laldll ol lae)
Aeadlly dalal) AaYlg dag ydlly deadl calls
Glaa) d8 4 deeadl £3) 2 L caua

oyl

12.3 Any additional costs or charges that
are payable for add-on services or
for any additional services not
expressly included within the scope
of the Service will be charged in

Qe adi d8lia) a g o IS (61 12,3
Al A HEAY) claadd) §f Adlay) cileadl)
ESRUNE IR S NS SRR
(63 AN By Lga guey Dlasial alpus 4ld
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accordance with the relevant
agreement between Etisalat and the
Customer for such ‘out of scope’
services.

b Jie o Joenll s YLl o 20l

12.4 This Clause 12.4 applies to
Customers that are not Large
Business Subscribers. In the event
the Customer (or by Etisalat due to
the Customer's breach of the
Agreement) terminates the Service
that is subject to a Fixed Term before
the expiry of the Minimum Term,
Etisalat shall be entitled to charge
the applicable early termination
Charges, in accordance with the
following:

(@) Subject to Clause 12.4(b), if the
Service is provided under a contract for:

(i) Telecommunications services only, the
Customer shall pay an early termination
Charge, which shall amount to:

A. AED 1,000 or one monthly rental
Charge of the Service contract
(whichever is lower), only if the
Customer who has subscribed to
the telecommunications services is
a natural person and where the
natural person, as opposed to a
legal entity, is responsible for
paying the monthly invoice
(“Residential Consumer?”); or

B. one monthly rental Charge per line
of the Service contract.

(i) Telecommunications services bundled
with a device(s), the Customer shall pay
an early termination Charge calculated as
per the following formula:

Bf + (Rp / Ct) x (Ct — (1+N))

ol oS i) e (12.4) sall) ki 12.4
) Aaa) elg) a3 13) (5 Sl Jlae W) S 58 (g ) gund
Ji (e saall oY) aall elglil J 3oana Bl auads
EAE Janll (5)A Carn S Ll U8 (e 5l) Janll
e Adadl Sl el a gy (8 CYLATY Gay

PR PN

Laddll 58650313 ((2)12.4 2l sle ) e pa (1)
LUR R e o sa

poib Al oda 8 dasd CYLaTY) Cileda (1)
i il Saall lgd¥) popme ) 2pandiy Jsenl)
leied

Oy Jalay Lo gl el aa 0 1,000
S 13 i ¢ (U8 Legal) Aadall S8ad 2al 5 e
Ladd Ylai¥l cland &l asl 31 Jaeal)
i oanbll padlll O Cuay Uanh
A el 3y 58l s e Y g man ¢ BN LI

¢ ("l gl

de oA S e aaly el ) o
anal)
Z\Aqaz\ébc.qa)gé\ j\ JLGA(‘“"JA@(Z)

sy o)y ady Jaanll (’A (Y Lai)
AN Rapcall 188 5 sa0aal) <)

Bf + (Rp / Ct) x (Ct — (1+N))
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Where:
Bf = basic exit Charges (calculated in
accordance with Clause 12.4(a)(i) above)

Rp = the retail price of the devices(s)

Ct = the Minimum Term of the relevant
Service contract in months

N = the number of monthly payments the
Customer has already made under the
relevant Service contract.

(b) In the event that the Customer changes
their Service contract during the Minimum
Term, the following apply:

(i) Subject to Clauses 12.4(b)(ii) and (iii), if
the new Service contract is subject to early
termination Charges, Etisalat shall be
entitted to charge the applicable early
termination Charges in accordance with
the following:

Where the new monthly rental Charges
("'newMRC") are lower than the
Customer's old monthly rental Charges
("oldMRC"), the Customer shall pay an
early termination Charge for the old
Service contract, which shall amount to:

A. (AED 1,000 less 1 x newMRC) or an
amount equal to the result of the
calculation (1 x oldMRC less 1 x
newMRC), whichever amount is the lower,
only if the Customer is a Residential
Consumer; or

B. (1 x oldMRC less 1 x newMRC) per line.

In addition, if any devices supplied under
the Customer's old Service contract were
subject to an early termination Charge,
then the Customer shall pay an early
termination Charge for such devices,
which shall be calculated as per the
following formula:

(Rp/Ct) x (Ct— (1 + N))

Asuna) Loul) olgiY) pguny " BF " i3 i
el (1)(1)12.4 xull Gy

S Sleall @il mall saw " RPT
¢5yeay!

saal SY) sl & esY) s " Gt s
¢ 222

G Jaaall base ) 5ea¥) axe N e g
JAlal) (63 dexall S

Ledll N urny deeddl ol Al b (o)
t ) ey saall Y1 aall (Bl 4 palal)

13 (3)5 «(2)(<)12.4 353 Blelse ga (1)
OSaal LY pgm e il Laadl) e (i
Sl gyl sy s LA G

A e didadl)

Loelll ) ase) b 0S¥ 8
sl Al 4y el SlaaY) asm e BBl saal)
(osol) Lasal el Sual) eLgYT ppmsy Slans yesll

lefed {5

o5 % 1 Lia Ly shae 5kl a8 53 1,000).]
daal) ey ilaa f (3aal) 4 sl ey
DY) sy x 1) Al dapall G5 o sl
DVl asmy X 1 ke Lo g sl dagadll 4 el
Slo el Galaiy g J8 Lagal ¢(3a)) 4, el
add ) o Slaal)

a5 ke daadl) 4 el plagl) sy X 1) L
A JS (Baaadl A el Jladl) a ey X ] 4de
Al L mds ) VA 8 el ) ddlayl
aatl) daxall Sie Can s Jrenl) Lo yub 53 5 3 3]
pm) M Jaanll (lad ¢ jSaall elei) o g )]

Ly cansind il 5 63 3¢ o2gd Saall clgy)
Al dspall

(Rp / Ct) x (Ct— (1+N))
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Where:
Rp = the retail price of the device(s);

Ct = the Minimum Term of the relevant
Service contract in  months; and

N = the number of monthly payments the
Customer has already made under the
relevant Service contract.

(i) No early termination Charges shall
apply to the old Service contract when the
Customer changes to a new Service
contract where the newMRC is equal to or
higher than the oldMRC.

(iii) Etisalat shall be entitled to charge the
applicable early termination Charges in
accordance with Clause 12.4(a) if: (1) the
new Service contract is not subject to any
early termination Charge; or (2) after
changing Service contracts, the new
Service contract is terminated prior to the
expiry of the Minimum Term

e 5l Dleall 4 5aill gl jau "Rp" ind
¢2all 3l 5oV aal) & 5edY) dae MO
3

o Al 4 jedll cladall dae " N" Jad
Alall (63 4aadll Sie Cn ey Jpanl)

Laaall s o Sl slgil) o gy 32B5 Y (2)
Gl 1Y) B Ak die ) 4l die syl
On el ol Jalad 33aal) 4 el gl s

Al 4 el ¥ psm

SSaal) el sy o2 SYLAY $ag (3)
Al YWl 8 (1)12.4 ol G daad)
oy Y aaall daadl) die aady ¥ Ledic (1)
e Aaadll agie i 2y (2) )L Sue sledl
oY) aal) 3ae e leil Jd aaal) Laadl) sie olgl)

12.5 If the Customer terminates a Service
prior to the Activation Date, the
Customer shall pay Etisalat the costs
of any work that was started in
respect of provision of the Service.
Etisalat may alternatively deduct
these costs from any advance
payment or deposit which the
Customer may have paid towards
the provision of the Service or from
any other entitlement which Etisalat
must pay back to the Customer.

12.6 The Customer agrees to pay all
Charges for the Service within the
timeframe by using one of the
payment channels specified in the
bill issued by Etisalat. If no timeframe
is specified, the Customer must
make a payment to Etisalat within
(14) days of the date of the bill or by
the second day of the month
following the date on which the bill
was rendered, whichever is later.

e o)l Jd deadll daeal gl 13 12.5
oo (g s VLl pday 4ild cdeadd)
g cAedll adl jagads o 8 o
@) e CllSl) g Uil Gy e Yy "V Ll
D5 i Ladke uand) deds (els (6F sl il
"elail e i cilintias gl e ol daadll

cdsandl I Lgale)

Ladl) oguy aen daw Ao el (38152 12.6
Gl gan] A e B2asal) Livajl) a4l paia
SVl Wy Al 3okl 8 Baaall adall
Qrandl ddaey o)) Cpaiy ¢dxie) Bae duaad o al 1l
(14) e day)l pme b "Ll 1 alud)

S asll B ol Bgldlyera mb e ass
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12.7 a. Furthermore, in the event of
migration to the other recipient
telecom operator, the Customer
acknowledges and agrees to pay
and settle in full and promptly any
outstanding charges due to Etisalat.
In case such amounts are not settled
and cleared in full by the Customer,
Etisalat will request the other
recipient telecom operator to
suspend or terminate the migrated
Service. The Customer hereby
expressly acknowledges and agrees
that Etisalat (including its affiliates,
officers, employees, agents and
contractors) shall not be liable for
such suspension/termination or any
further consequences whatsoever
resulting therefrom.

b. Conversely and for the avoidance
of doubt, in the event the Customer
is requesting the Service to be
migrated to Etisalat but the Customer
did not clear in full any outstanding
charges due to the other recipient
telecom operator, then the Customer
understands and agrees that Etisalat
will be authorised by the other
recipient telecom operator to
suspend or terminate the Service
upon its request.

pi legd sl abes sl b s gl
AR

Jo &8 Ja 8ol o alayl 1127
Jaaadl i QAT eVl Jade ) deadl)
Slo At Ml (S digan e Gl
Jeenll ol axe Jla iy SeNLal 1l
i cdale dayiall Al Adlual) A8S 4 gy
Ggllaall HAY) VLA Jrde (e '@ L)
& Al daadll elgd] ) alan cal dendll Jigas
O e daia dnsan daeall B8lgss ks - Lelis
Al s el 8 L) eVl
O (Lealslaay LgDISgy clgaalasay clgalgdunag
S sledy) [ Galeall 138 Ge Dlgsee A Jass

D e cnlS LagaSlh e daaly BT 4

Ji daead) b Jls 8 cpalll gl Lo
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¢y AY) eVl Jade ) ade diaid
Laadl) Gpabety A " Lail' ol 38505 Jaenl
cVlal drda e b e 3l Leile)
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12.8 Etisalat will send the Customer’s bills
monthly, unless otherwise stated in
the Service Specific Terms for each
Service. Etisalat will bill the
Customer either in Arabic or in
English according to the language
chosen by the Customer. The
amounts shall be billed in UAE
Dirhams. The bills will be sent to the
billing address in hard copy or via
email in soft copy (e-bills) according
to the choice of the Customer. If the
Customer does not receive its bill,
the Customer should immediately
contact Etisalat using one of the
communications channels referred
to in Clause 34.

eandl 0 aldll eVl g 8.12
Loyl (Gl D Lo pan Al L Ly
"Vl Jaivg JAedd JS daldll AKa Y
olig A1 5l goyal) bl Jaendl sl
YT )l el 85358 ey i) e
S deglae A il "L Jusias
s Bigdll (lgie (I (Lg Sl 5)53ld) g 5l
duled 5yl aal abices a1 13y . Juaall jLaa)
Glgl sas) P e "V Ll et Jlaiy)

34 5Ll b Ll SLaal QL)

12.9 Unless stated otherwise in the
Service Specific Terms, all rental
Charges, additional benefits in a
Customer’s Service package (such
as, free minutes etc.), and other
applicable  Charges shall be
computed on a pro-rata basis from
the Effective Date or the Activation
Date (as applicable) until the date of
the first bill. Thereafter, commencing
from the first billing cycle, the full
rental and benefits will apply and
shall be charged in full.

Lgyall b oelly s e pay ol L 9.12
a3y aan ludinl 2y cAeadlly Lualal) A1Sa Y
dodd AL A pigiall ddlal) Lially by
pslly (Alld ye cAulaall GBI Jic) Jreal
M) )5y anels Galadl e (9AY) Al
Eb (4 Jsanall un) il s
Cladaly Gudsd 2w A LNV elll 54l
553 e shaiy) Laddd) Lhag Hladl) asu) JalS

S9! 85l

12.10 For all postpaid Customer
Accounts, usage Charges for the
Service will appear in the next bill;
however, sometimes there may be a
time delay before certain Charges
appear especially in the event of
usage while roaming outside the
UAE, when the charging will be
dependent on the charges claimed
by the roamed network. The
Customer will be charged for
incoming and outgoing voice, data
and SMS usage whilst roaming. All

Al aladtal agey et odygdd) 5ygilall
i ) el dlia 00 3 el 550l
s b dals gl b agu)ll an jseh
chleY) dlgs la Jlsaall £l deadll alasid
‘_Ac L@-‘P (;}u:)j\ Adied Cua ¢aatiall 2\=u),d\
Lok aam Al Al e s Al &l
Al aaall o o9y (s s - sl
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roaming Charges will be converted
and payable in UAE Dirhams.

g Jisad g L Jlsadl) ol jalially 3))s)
s @hlel) aapall ) adall daaly dlgaill ases)

12.11 Any disputes which the Customer
may have regarding a bill must be
brought to the notice of Etisalat using
one of the communications channels
referred to in Clause 35 within (45)
days from the date of issuance of the
bill by Etisalat, otherwise, the

Sl (Al Jla b dadl e (an 12,11
s P e alVlal iy of 55l
(45) Pia 35 sl b L) Slaadl Juasy)
SOVLA e Byl Hera Al e lag
i Gilsall aSa & lianll ey cally Clang

Customer is deemed to have Byglall
accepted the bill.
Payment Aland) fada

12.12 Any Charge must be paid to Etisalat
within (14) days of the date of the bill
or by the second day of the month
following the date on which the bill
was rendered, whichever is later.

Gaiae @he ol doaall aaen o ne 1212
Eb e L (14) D el ) ade
b W gall S asd) & Sl 5all jgra

asY ai Legd ¢y gldl) alas )ls

12.13 Payment can be made by the
Customer through the various
payment channels available to the
Customer and listed on the Digital
Channels, or according to the
instructions given by Etisalat in the
Service Application Form, or in the
Customer’s bill. If the Customer pays
the bill by bank transfer then the
bank charges or fees that are levied
by the bank shall be borne by the
Customer.

Gl P e abiall slas Jueall (K00 13.12
So Anndly Jueall dalid) ddnaal adal
Lodidl Gladdedll Cun ) g s cfgil
zla G sagasally "eNLa e deel) )
230 13y 4l Laiall 353l B gl cdeaad) (e
ald ¢ yadl disaill @il ge pall diesll
I Ay el L liality ) o gesl) Jony

12.14 The Customer will ensure that its
billing address and payment
information provided to Etisalat
remains current at all times.

SNl )

12.15 Ifthe Customer uses more than one
Service, and unless the Customer
instructs Etisalat otherwise at the
time payment is made, any payment
the Customer makes may be applied

sy algdend (e ST Jaeall aaanad 13 15,12
b il sas ) deadd) el
el Qluaal "eV Lail'd joan a3ls ¢lgaladiul
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by Etisalat towards any outstanding
amount for any of the Services.
Etisalat shall be entitled to set-off any
amounts Etisalat owes the Customer
against any outstanding payments
due from the Customer to Etisalat.

@Y aelaiin) Ju Jueall laaaw lly disicedd)
4 gad G " lail bty Llgiled (g
el e L] dinias s

12.16 If the Customer does not pay all of

the Charges when due, Etisalat may:

ve gyl muas Jaesll 2w o113 16.12
PV lanl] e aild (lgdlaani)

(@) suspend the usage of the
Service either in whole or in
relation to any specific part of
the Service;

¢bida ol LIS daadll aladia) galas

(b) charge a Service restoration
Charge;

tAadl) sale) aguy ulai agu) sl .

(c) take any other debt recovery
action as Etisalat deems
appropriate; and/or

BaleiesY Luuslia " Ll of 5 slyal (sf daal .
}i/} ‘L@:'Uz;:\m

(d) terminate all or part of the
Service and/or the Agreement
in accordance with Clause 18
(Suspension or Termination by
Etisalat).

Ly 28U 5l 5 Liis ol LIS daadll clgil .o
di oe @l Ll Gile) 18 salall
(el

13. CUSTOMER CREDIT, ADVANCE & dcgdnall adlall ol .13
PAYMENTS & DEPOSITS ' sl iy dead o
Caalily
13.1 For certain Services which are

postpaid, Etisalat may limit the usage
by providing a credit limit to the
Customer; or may require the
Customer to pay an advance
payment or deposit on the Customer
Account without limiting the period
during which the advance payment
or deposit is retained by Etisalat (but
in no case may it exceed the period
of the relevant term for those
Services or until either any monies
outstanding under the Customer
Account are fully settled or the

w0 saaaall Gleadl) Gaxy agads 1.13
Jaaall aladial aaas "e¥laild jean byl
il Jo Sl aa i PIA (e 4l
éj,mz\q:\\j Ladhe 4xdd 2audi die allt 38
"N Sa B wass ey el
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Customer has returned the Etisalat
Equipment related to the Customer
Account).

Lalaial) "V Uil lana (e (Y Jaenll B2le]
(Jsend) s,

13.2

The Customer shall be entitled to use
the Service up to the applicable
credit limit. Etisalat may suspend the
use of the Service in case the
Customer exceeds the credit limit.
The Service will be restored in the
event of suspension where the
Customer promptly makes payment
to set-off the credit limit.

all I deadl) aladna) Juweall 3an 2.13
Galad "CLAT jeaag Gl Sl
san raall jolad Jla B deasdl alasad
Ladas Jla 8 Gleadd) Bale) Sy - ALY
a Dgad] diaieall dbell Jueall dlaw 6

Loy

13.3

In case the Customer is required to
maintain an advance payment or
deposit with Etisalat for the Service,
Etisalat may drawdown the advance
payment or deposit to set off any
outstanding amounts if any of the
Customer Accounts remain unpaid
or in case the credit limit remains
over utilised or in the event the
Customer has not returned the
Etisalat Equipment after the Service
is terminated.
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13.4

135

In exceptional circumstances,
Etisalat may require the Customer to
pay the Charges on an interim basis,
despite the Customer’s current billing
cycle, and the Customer shall pay on
or before the stipulated due date to
avoid suspension or termination of
the Service.

.Clauses (13.5), (13.6), (13.7) and
(13.8) apply to Customers that are
not Large Business Subscribers. In
the event of cancellation of a post
paid service, or disconnection of
service or subscription transfer or
Licensee’s discontinuation of a
service, the Customer may be
eligible for a refund of any unused
credit (remaining balance) or any
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13.6

13.7

13.8

13.9

advance payments (i.e. security
deposits) or any other arrangements
agreed between the Customer and
Etisalat. Upon termination of the
Agreement, Etisalat shall use
reasonable endeavours to contact
the Customer and refund any credit
balance which remains on the
Customer's account. Refund of credit
balance may be available through
different modes. The Customer is
advised to call Etisalat's customer
care service at 101 to select their
preferred mode of credit refund.

Cash refunds are limited to AED
1000, which may be subject to
change from time to time, further
information can be found through
contacting Etisalat. If the Customer's
Credit Balance exceeds this amount,
the refund shall be made by way of
electronic transfer to the Customer
bank account in UAE as specified by
the Customer. If a Credit Balance will
be refunded by a cash payment, the
Customer may be advised to visit
selected Etisalat Business Centres,
further details of location and
operating hours can be found at

[Click Here].

Where the Service is prepaid the
Customer may be entitled to a refund
of credit balance. Further information
and details regarding the process
can be found at: [Click Here].

If any credit balance is refundable,
the Customer may select to transfer
the same to another account with
Etisalat provided that the Customer
notifies Etisalat of the transferee
details prior to the termination of the
Service.

This Clause 13.9 applies to
Customers that are not Large
Business Subscribers. The following
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https://www.etisalat.ae/content/dam/etisalat/consumer/docs/general/store-details.pdf
https://www.etisalat.ae/content/dam/etisalat/business-docs/smb/2024/prepaid-refund-of-credit-balance-business.pdf
file:///C:/Users/aljha/Desktop/GTnCs/Final%20GTnCs/prepaid-refund-of-credit-balance%20(Business).pdf
file:///C:/Users/aljha/Desktop/GTnCs/Final%20GTnCs/prepaid-refund-of-credit-balance%20(Business).pdf
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additional terms and conditions apply
regarding credit limit in the case of
mobile postpaid Services, unless the
Customer has given express consent
for the removal of the credit limit
protection functionality from their
account. The Customer may request
to change the credit limit assigned to
the Customer — through calling 101.
Etisalat will inform the Customer if
there are any restrictions on lowering
the credit limit, such as that the credit
limit shall not be reduced below the
recurring Charges applicable to the
subscribed Service or the
accumulated Charges. Accepting the
proposed increased credit limit is
subject to sole discretion of Etisalat.
If the accumulated Charges for the
Service reach or exceed 80%, 90%,
95% or 100% of the credit limit,
Etisalat will notify the Customer.
However, this may not apply on the
occurrence of certain activities on the
Customer's account as detailed
hereinafter, as Etisalat may not be
able to send all these notifications.
Etisalat will suspend the mobile
postpaid Service, if the accumulated
Charges reach or exceed the credit
limit. The Customer also hereby
acknowledges and understands that
there may be other costs and
Charges associated with the
Customer account’s depending on
the occurrence of certain activities,
including but not limited, to sudden
spike in consumption, subscriptions
to an add-on service, an upgrade of
an existing service, a cancellation of
an existing service, an early
termination Charges or any other
activity which may trigger a payment.
Therefore, Etisalat may have to
adjust the accumulated Charges and
the Customer acknowledges that
sometimes there may be a time
delay before all accumulated
Charges appear on the hill
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Consequently, these Charges may
exceed the credit limit leading to
Service suspension. During the
Service suspension, the Customer
will not be able to make calls, send
SMS and use data. However, the
Customer will be able to receive calls
and SMS messages (unless other
type of Service suspension is also
applicable regarding the Service).
The Service will remain suspended
until the Customer makes sufficient
payment to bring the accumulated
Charges below the credit limit.
Etisalat reserves the right to
periodically revise the applicable
credit limit. The revision could
depend on the Customer’s profile,
usage and payment history.

13.10 This Clause 13.10 applies to
Customers that are not Large
Business Subscribers. The following
additional terms and conditions apply
regarding spending caps in the case
of optional non-telecommunications
Services provided by app stores
such as Apple Store, Google Play
Store, Microsoft Windows Store,
Huawei App Gallery, etc. where
Etisalat collects the fees, levies or
charges for such Services ("App
Store Services"). The default
spending cap for App Store Services
is set at AED O per month. The
Customer may set a monthly cap
limit for App Store Services up to
AED 1,000 per month by using self
service channels. If the Customer
wants to increase the cap limit above
AED 1,000 per month s/he may
request to the same through one or
more of the designated Etisalat
channels subject to providing the
necessary documentation.
Accepting the proposed increased
spending cap is subject to the sole
discretion of Etisalat. Etisalat will
suspend the App Store Services, if
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the accumulated Charges reach or
exceed the spending cap. The
Customer also hereby
acknowledges and understands that
there may be other costs and
Charges associated with the
Customer's accounts depending on
the occurrence of certain activities,
including but not limited to, sudden
spike in consumption, subscriptions
to other add-on App Store Services,
an upgrade of an existing App Store
Service(s), a cancellation of an
existing App Store Service(s), early
termination Charges or any other
activity which may trigger a payment.
Therefore, Etisalat may have to
adjust the accumulated Charges and
the Customer acknowledges that
sometimes there may be a time
delay before all accumulated
Charges appear on the bhill.
Consequently, these Charges may
exceed the spending cap leading to
suspension of the App Store
Services. The App Store Services
will remain suspended until the
Customer makes sufficient payment
to bring the accumulated Charges
below the spending cap. Etisalat
reserves the right to periodically
revise the applicable spending cap.
The revision could depend on the
Customer's profile, usage and
payment history.

14. VAT

14.1 For the purpose of this Agreement
VAT means a tax imposed on the
import and supply of Goods and
Services at each stage of production
and distribution, including the
Deemed Supply, in accordance with
the provisions of Federal Decree-
Law No. (8) of 2017 on Value Added
Tax, which shall regulate any
related Documents such as tax
invoice, debit/credit notes, etc.

&l b e 5 atdhidl ff G lbaa
PV Geanll Y U Ji e @l
G S ATy DY) B alidl
(AY) ALYl Glinkdll jate ciles
cBJ};}A&oJS ;\Jd\ ji EJ};}QE\AJ';@)S}
8 Al Ll gl 5 Sl el sy
Dbzl 8l ddla) Mue paus callay
s A il age )l Jiad ) il
dua G5 8 gl Gan 24l Jueal)
ool Jralii maen seds J ) als
o3 ) glati a8 ¢ Jilly g 5 gildl) 3 AaS) jiall
Galei aie iy Lea Y] i ages )l
Glaadl) sda Adin g Olapkill jate cileas
Jll S aae 3y Jrend) ol (pad Ailae
Laind  GEY) Ciie e AaS)jiall a gl
Gy G danl je 3 3all YL
ol s s sy IS (32
Llail s cdsendl e 5 5m sall Cilasleall e

e ghne Ja s clarall daladin)

Adlaall Aadll Ay pa .14

Lodll Aujpea A o2 LaleY 1.14
gy Wil e pa) dupa (a dilad
ZEY) dabe e Alaje IS 8 cleadlly alud)
ST s colieY) aygll Jadis auisilly
o 2017 a3l (8) ady o3l (sl o gyl
Al b GV diliad)l dedll duya Gla
Jie dupeall odgy Aaldll cilasially (3l
My Lt/ anadl) Colviceg dupyuall )il

Public

37




(Jlas¥) cland) "N Lall' ¢ha dalad) alSallg dag il

02/04/2024

14.2

14.3

Unless stated to the contrary and
otherwise provided in this
Agreement, any Charges are

exclusive of VAT or any similar tax.

Any VAT amounts due to Etisalat
under this Agreement shall be
payable no later than 14 days from
the earliest of the date of the VAT
invoice or of the supply of goods or
services.
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15. CUSTOMER INFORMATION & lgimapady Jaend) cilaglea .15
PRIVACY ) 9 sis
15.1 The Customer undertakes to provide sen VLl ath b dienll 2w 1.15

to Etisalat all such information and ) .

assistance as Etisalat may | | Jste JS& Ll Al saclaally Glagleal)
reasonably require in order to supply - 1 eaie dndll mssy e oSl
the Service to the Customer, perform e Rac pRE o

its obligations under the Agreement Gl A5l 1y LAWY a8 Cangar asilalyil)
and comply with the_ applicable legal A duendanilly ugilal
and regulatory requirements.

15.2 _The Customer shall inform Etisal_at BYCRCH WA I o daeadl e cany 2.15
immediately of any change to its ) . .
contact or other Customer Account | | ¢Sl aiblis ol 4lily 4 s (gl Gigas
details enabling Etisalat to have up to 455k e alacs JaliiaY ) e "N Ll
date information at all times. Sl i o= ]
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Customer and following appropriate -~ Ce .
verification, Etisalat will update the e b el Slasle
personal information in its records of cAoubial) aanl) doleay abially clld Jaaal)
the Customer.

15.3 The Customer confirms that all

information submitted to Etisalat at
the time of applying for the Service
and when utilising the Service is
correct and accurate. If at any time
Etisalat has reasonable grounds to
suspect that the information provided
by the Customer is incorrect or
incomplete, Etisalat may suspend or
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terminate the Service with immediate
effect. In such circumstances,
Etisalat will use reasonable efforts to
notify the Customer prior to any such
suspension or termination.
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15.4 The Customer acknowledges that

any user name or password used to
verify identity for access to the
Service is personal to the Customer
and should not be made available to
any other person. The Customer
should stop using its username and
password and notify Etisalat
immediately if it suspects that
someone else may be using them.
Etisalat will not be responsible for
any loss the Customer or any User(s)
suffer as a result of failure to
maintain password security.
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15.5

Etisalat will take reasonable and
appropriate measures to prevent the
unauthorized use or disclosure of
any personal information provided by
the Customer to Etisalat.
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15.6

Subject to Clauses 15.7 and 15.8
(Customer Information and Privacy),
Etisalat will not share personal
information of the Customer with any
third party not involved in the
provision of the Service without the
consent of the Customer. However
the Customer gives Etisalat the right
to disclose the personal information
of the Customer to third parties for
the purpose of credit checking,
security, fraud prevention or identity
verification purposes.
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15.7

The Customer acknowledges that
Etisalat may be required to disclose
its personal information or legally
intercept the Service to comply with
the laws of the UAE or the express
instructions of a competent authority,
in the interests of public or national
security. Etisalat may monitor the
Customer’s use of the Service and
record any calls made to Etisalat
Customer Contact Centre for
training, financial control, quality
control and regulatory purposes.
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15.8

Etisalat's Privacy Policy applies to
the Service. Where there is any
discrepancy between the terms of
these General T&Cs (Business) and
the terms of the Privacy Policy, these
General T&Cs (Business) shall
prevail. A copy of the Privacy Policy
is available on the Digital Channels.
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16.

CONFIDENTIALITY

cilagleall Ly .16

16.1

Etisalat and the Customer shall keep
in confidence any information
obtained under this Agreement
which is designated as confidential
by the other Party or ought to have
been reasonably understood by the
recipient due to the circumstances of
disclosure, or the nature of the
information itself to be proprietary or
confidential to the owner or an
Affiliate of the owner or to a third
party. Neither Party shall divulge
such Confidential Information to any
person (other than its own
employees and/or agents who need
to know the information or data)
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without the consent of the other
Party, unless the information:

(@) is in the public domain other
than in breach of this
confidentiality requirement;
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(b) is in the possession of the
receiving Party before such
divulgence has taken place;
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(c) has been obtained from a third
party who is free to divulge the
same;
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(d) has to be disclosed as a result
of a court order or as prescribed
by any government body with
jurisdiction over a Party.
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16.2

Except as required by UAE law and
subject to Clause 15.3, the receiving
Party must keep such Confidential
Information in the strictest
confidence and use it only in
connection with the Agreement, and
must keep such information in
confidence for a period of one year
following the expiration of the
Agreement.

dgr B ool =iy L elinal 2.16
aild 3.15 salell Taiw sasiall Ayl ey
b2 e sll) ahd) Gl e o
Y1 lgalasinl aaes Al A b clogledll
fn ol e AdlaY) sda & 3l il
das Baalg A Baal ilaglaall 238 & jun daliiaY)

alaY) elgul

16.3

Any pricing information provided to
the Customer by Etisalat at any time
during the Term shall be kept
confidential by the Customer for two
years following the expiration of the
Agreement.
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17.

TELEPHONE NUMBERS, DOMAIN
NAMES, ADDRESSES, SHORT
CODES AND SIM CARDS
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171

Any telephone numbers, short codes
or domain names assigned to the
Customer by Etisalat in connection
with the Service are not the property
of the Customer and may be
changed, withdrawn or reassigned at
any time in the sole discretion of
Etisalat.
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17.2

Any Internet Protocol address
(Dynamic IP or Static IP), email
address or hostname assigned to the
Customer by Etisalat may be
changed, withdrawn or reassigned at
any time in the sole discretion of
Etisalat. The Customer has no
property or other rights in any such
IP addresses, emails or host names.
Any such addresses must be used
solely in connection with the Service
for which they are assigned. If that
Service is discontinued, Customer’s
right to use such addresses ceases
immediately and the addresses
revert to Etisalat. The Customer
further warrants that any domain
name registered or administered on
its behalf by Etisalat shall not
contravene the trademark or other
Intellectual Property Rights of any
third party and that the Customer
shall comply with the rules of the
applicable domain name authority.
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17.3

Where the Customer has given their
express consent, Etisalat will put the
Customer’s name and number into a
telephone directory and make it
available from Etisalat’s Directory
Enquiries service. The Customer
has the right to withdraw their
consent at any time. Where the
Customer’'s consent is withdrawn,
the removal of the Customer’s
information from the Directory
Enquiries services will be effected
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upon the next regular cycle of
updates and not based on the date

the request is placed.

Glbaaill dadanall gysall die Julall ol Lk
callal) aaad Fyls die ualg A6 5)yell

17.4 SIM cards shall remain the
property of Etisalat and
Customer shall be entitled to
use the SIM cards (including
any Software they contain) in
connection with use of the
Service only. Customer must
inform Etisalat as soon as
reasonably practicable after the
Customer becomes aware that
a SIM card is being used without
Customer’s authorization, is
lost, stolen or damaged.
Customer shall be liable for any
loss or damage suffered by
Customer or its end user as a
result of unauthorized use of a
SIM card (including due to loss
or theft) up to the time the
Customer has notified Etisalat
by attending an Etisalat Point of
Sale that such SIM card is
being used without
authorization and has provided
the necessary Customer identity
verification details.

17.5 Etisalat will provide the
Customer with such number of
SIM cards as it solely deems fit
and appropriate based on the
number of employees of
Customer or the number of
authorized users that are
proposed by Customer.

Customer acknowledges and
agrees that Etisalat shall at all
times have the right to take the
necessary measures to ensure
that there is no misuse or
unauthorized use of SIM cards.
Such measures shall include,
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without limitation, conducting an
audit on Customer (either by
Etisalat or a third party that is
authorized by Etisalat)
requesting ‘customer
identification/know your client
documents’ for Customer and
conducting address verification
and credit on Customer.
Customer is obliged to
cooperate with Etisalat where a
request for exercising any of the
above measures is made by
Etisalat to Customer.

17.6 In addition, where the number of SIM

cards requested by Customer
exceeds a certain limit which shall
solely be determined by Etisalat,
Etisalat shall, prior to authorizing the
provision of the SIM cards, have the
right to request Customer to provide
evidence of the number of
employees that it has in the form of
an official list of employees issued by
the Ministry of Human Resources
and Emiratization or any relevant
regulatory authority in the UAE and
conduct address verification and
credit verification on Customer.
Etisalat has the right to decline the
request of Customer for any number
of SIM cards beyond the limit set by
Etisalat or any other quantity of SIM
cards if Etisalat determines as a
result of its verification and at its sole
discretion that Customer failed to
justify the number of SIM cards being
requested.

(CVlail U8 e Jde s Cipla of iV L)
ye) 3lgy daeall diga aan allay el
wlyic o Gaaally (readl ddlaiall clliee
o sl Jaeal) a3l L anll ola) saa )y
b ) Ll ) eV b e L)

eVl Ji e odkel 85l yulall g

e Gglan e el N ALyl 6.17
Oie s ieall Lgdly U SIM U1 iy
i aVlay Gan claasg iYLl saxas Al
O llai (f (SIM ) ity g e 33 gal)
JSE o apal (bl aaey L) aanE Jaesd)
Lyidl Ylsall 3y e Bla dewy dE
S Ao i dialan dga (o S cuhgll
Olaily Olsie (e @Ry astiall danpall l)LeY)
Jaanll Gl (b VLl Gan WS L Jaal)
sl Jla 8 SIM I il 23y (3ley Lasd
LS (g o) eVl s il aal) bl
Gy el <y 33 13 SIM ) il (e (553l
Gl 8 Jpaall ol aaill dai Galal) Loyl
Bl e Digladll B A 5 b

.SIM

18.

SUSPENSION, DISCONNECTION
OR TERMINATION BY ETISALAT

B o sl el of Juad of (alas .18
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18.1 Subject to applicable laws and
regulations Etisalat may suspend,
disconnect or terminate immediately
the use of all or part of the Service
and/or the Agreement, with or
without notice and without exposing
itself to any liability, at any time, in
the event that:

g Jsend) illlly ol slelye oo 1.18
daaall elgd] of Jumd o Gl "cVLA] Gean
olhals ey ol B A S/ 5 Wi ol LIS
& Algiae gl dand (939 cdases 5 Juaal

A

(a) Etisalat has reasonable
grounds to consider that: (i) the
Customer has breached any
provisions of the Agreement;
or (i) unusual usage or
suspected fraudulent activity
has occurred on the Customer
Account;

Shall Alggee Gl eVl gal jig L
AalaY) ASaT e sl dal 8 Qaead) (1)
G ) Jaanll Sl (galad) e alazna) (2)

tales o 4y aiidie loa) Lalds 3y Jls

(b) Etisalat is required to do so
under any applicable laws or
regulations, or under any other
regulatory requirements, or
upon request by Government
or regulatory or security or
other competent authorities, or
is required by necessity of an
emergency situation;

(c) If Customer fails to comply with
the requirements of Clause
175 of this Terms &
Conditions, and in particular the
failure to enable Etisalat from
taking the necessary measures
or fulfilling its request.

L agar Gl alall cNLa L) .o
Cillliall (5 g ol L Jgana mils) ol il
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(d) the Customer takes steps to
enter, or enters into, any form of

administration, insolvency,
liquidation and/or an
arrangement with the
Customer’s creditors (or

equivalent legal procedure in
any other relevant jurisdiction);
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(e) the operations, security or
efficiency of a Service is
impaired by the Customer’s use
of the Service or Customer
Equipment connected to the
Service; and /or

Aadyall Clarall ol Aeadll Jueall aniid .a
Glleal) Gilaza) A gop Aoyl deadlls
Sl (lgeliS i Ll f daaall dlasal

(H in the event the circumstances
set out in Clauses 11.1 or 11.2
(Planned and  Unplanned
Outage) are applicable, Etisalat
may suspend the Service.

& e pagaidl G lll e dls (B
A Lladdl) glaal) 2,11 S 111 galal)
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18.2

Where the Customer fails to pay the
Charges that fall due, Etisalat will
make reasonable efforts to notify the
Customer prior to suspending or
terminating the Service.

e Zastall ageyl) Jaeal) 220y Al 13 2.18
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18.3

In the event of suspension of the
Service due to the foregoing
reasons, all Charges shall remain
applicable during the period of
suspension, Etisalat shall further
have the right to recover any
reasonable costs and expenses
incurred in the implementation of
such suspension or disconnection,
and Etisalat may charge a fee to
reactivate the Service.

Apldl Clwdl desdll e Jla 8 3.18
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18.4

Following suspension, Etisalat shall
reactivate a Service only when
Etisalat is satisfied that the reason
for suspension no longer exists.

eVl ast ol deddll e ey 4.18
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18.5

Etisalat may also terminate all or part
of the Service and/or the Agreement
upon providing the Customer 30
days’ notice in writing. In such an
event, the Customer shall not be
liable for any early termination
Charges that may otherwise apply.
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19.

TERMINATION BY THE
CUSTOMER
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19.1 Subject to any specific terms and
conditions, and early settlement
provisions for a particular Service,
and unless a different period is
mutually agreed upon, the Customer
is entitled to terminate the Service at
any time by providing prior written
notice to Etisalat.

ASaT o cdals alKafy Lagys 4 Wy 1.19
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19.2 Upon the Customer providing notice
of termination for the Service, all
Charges including any unbilled
amounts shall become immediately
payable. The Customer shall be
billed for all Charges up to and
including the last day of the notice
period (i.e. the date on which the
Service is terminated).
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Penalty-Free  Service Cancellation
Period

dal £ ()9 daddll glad) 5 b

19.3 The Customer has the right to cancel
the service contract without paying
any early termination Charges, within
a maximum period of 3 days from the
activation for service only contracts
or service contracts that are bundled
with a non-Qualifying Device
("Service-only Qualifying
Contracts"); or 7 days (for each year
of the Minimum Term) from
activation for service contracts that
are bundled with a Qualifying Device
("Qualifying Contracts") (each, a
"Penalty-Free Service
Cancellation  Period"), if the
following conditions are met:

(@) the contract is for a fixed term
or specifies a Minimum Term,;
and

(b) for Service-only Qualifying
Contracts, termination by the
Customer during the fixed term
or Minimum Term would give
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(€)

(d)

(e)

(f)

(9)

(h)

rise to payment of early
termination Charges; or

for  Qualifying  Contracts,
termination by the Customer
during the fixed term or
Minimum Term would give rise
to payment of early termination
Charges and/or payment of a
fee related to the Qualifying
Device (including any up-front
fees paid for a bespoke
Qualifying Device); and

the telecommunications
service was either sold
incorrectly or does not comply
with the service terms and
conditions; and

the Customer has notified
Etisalat of the non-compliance
within the applicable Penalty-
Free Service Cancellation
Period; and

Etisalat has not been able to
rectify the non-compliance
within a further period of time
equal to the duration of the
applicable Penalty-Free
Service Cancellation Period,
or Etisalat has not been able to
provide an alternative service
at terms acceptable to the
Customer; and

for Qualifying Contracts, the
Qualifying Device is returned
to Etisalat with all accessories
and documentation, and in the
original packaging (if Etisalat
had left any original packaging
with the Customer); or

for Service-only Qualifying
Contracts which include any
bundled non-Qualifying
Device(s) (for example, a non-
SIM locked mobile handset),
the Customer pays Etisalat a
sum which is demonstrably no
greater than the unrecovered
amount of the retail price of the
non-Qualifying Device(s) in
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accordance with the following
formula:

Amount due to Etisalat =
(Rp-Up)

Where:

Rp = the retail price of the
non-Qualifying
Device(s); and

Up = the total sum of any
monies collected by
Etisalat in upfront
payment(s) made by the
Customer which relate
to the recovery of the
retail price of the non-
Qualifying Device(s).

Upon payment of the
foregoing sum, full ownership
of the non-Qualifying
Device(s) shall be transferred
to the Customer.

A "Qualifying Device" means:

() for fixed-line
telecommunication services,
any of the following devices
supplied by Etisalat: set-top
boxes; WiFi  equipment
including routers, access
points, and range extenders
etc.; fixed-line telephone
handsets including cordless
handsets; bespoke devices
which are necessary to
access or receive the specific
telecommunications
services(s) supplied by
Etisalat;

(i) for mobile services, any
terminal device supplied by
Etisalat which is limited, or
otherwise restricted, to a

ALY AL 6 2 ¢ alnd) @dlaall Mo 3 yaey
Srand) N A sall e 336V 51 Jleall

‘ o dasal) Sleal” wlhaaas i
5361 0 UGl il Tadl) el dilly (1)
DY) 5 el ce¥lail s i ) A
Gsadl  JuEaY  dexiiad) )l
e Loy "l sl Cilaa 5 yall/ 5 saal
omasl Llasy "yish " 5 4l 3 eal
i) Caled) 8 ead ela saiy Jl Y Sl sia
handsets ) 4SLOl il gell <l 4 Lo
&) J s sl 4 331 dagall 3 362 Y) ¢(cordless
ozl VLAY (clead) derd Al

(YLl W g3

o U el aidl calgd) claaal Ly (2)
O b oVl e i ) Al 5 jeaY)
Al e s A A3 ks dia ) a5k

}\ IR L.;;\ La} :\.1:1240 FPRES }\ I RREVY

S5l glsl o 33l (e e (3)
abatl Aa ladaat M SoaYlall W g
LAY s e ded )l e Sall 5 cayLaty)

Public

49




(Jlas¥) cland) "N Lall' ¢ha dalad) alSallg dag il

02/04/2024

specific network or a specific
service, etc.; or
(i)  any other device or category
of device supplied by Etisalat
as may be specified by the
TDRA from time to time.

20. INTELLECTUAL PROPERTY A Sal) L8l gha 20
20.1 Ownership of and all Intellectual bl Ogadipally "ol Laias 1.20
Property Rights in any Etisalat o )

Equipment, software, operating | | ©lee gaes 4 LSl ASkl Goia paens
manuals, associated documentation B S WY

: g ' bl of ¢aadall Aol gl cmalll o) "cYlial
or any other intellectual property, Sl Sl e 2 ‘CM}S s =
including without limitation patents, o Lo (S8 ASle (Bsha Ayl 5l clgy Adaniyall
designs, copyrights, Marks, trade ot . i
secrets, know how, methodologies, gasdl Sleby paadl ¥ JBal) des e el
and processes made available as Gladlally dilly okl @gag  caaliailly
part of any Service or otherwise o ) o .
generated by or for Etisalat in «Dlhagially cablaally dplaill bl
connection_ with  this Agreer_nent, s3g Gl dard A (e e3aS daliall culallaallg
shall remain the property of Etisalat o oo R
or its licensors. S el B e leali) (o8 gl dalay)
gl
20.2 Etisalat will grant the Customer a

personal, non-transferable and non-
exclusive licence to use and to
permit its Users to use, in object
code form, all software and
associated written and electronic
documentation and data furnished by
Etisalat pursuant to this Agreement
(the “Software”), solely as necessary
for receipt of the Service and solely
in accordance with this Agreement
and the applicable written and
electronic documentation. The term
of any licence granted by Etisalat
pursuant to this  Sub-Clause
(Intellectual Property) is co-terminus
with the term for the Service with
which the Software is associated

Aeddivney Joandl VLA mia f 2.20
(Gran e Luaid L 5 LEEY) 028 Consas
Lo )y dalaall @lslly aball  aens
pdgd 1han eVl e dedkll il
Lygpum lld (958 Lo i V1 (‘e 7) 48V
Gl gy AElaY) o3¢l by dexall bl
pSaly g i (3dmy Aidaal) g iKYy dadadl)
18 A sylll "Ll e mia padi gl
plSaly hagyd ae (LSHl) ALY oyl sl

Ngaal g deadl)

Public

50




(Jlas¥) cland) "N Lall' ¢ha dalad) alSallg dag il

02/04/2024

20.3

The Customer must not, without
Etisalat’s prior written consent, copy
or download the Software and must
promptly return all tangible material
relating to the Software to Etisalat
following termination of a Service or
this Agreement whichever takes
place earliest unless required under
applicable law and/or regulation and
unless the material is required for the
provision of a Service which is still
being provided to the Customer at
the time of notification of termination
of the Agreement. The Customer
must not take any steps to modify the
Software, or reverse assemble,
reverse compile (except as permitted
by applicable law) or otherwise
derive a source code version of the
Software. The Software is and will
remain the sole and exclusive
property of Etisalat or its supplier.

oo bl Jn ol s Juanll 380 Y 3.20
aen Bale) hgd dale g " Lail' dadlga (390
"Ll ) gaballs Aaleiall dgiiall ogall
Vsl b Lagdl 48N o3a olgs] of darall clgw)
dpalanill i/ 5 A gl @l pe plalan Y L
paddl Ao jua Jlgall 028 (S5 Gl Lag Lgy Jganall
Gaanll U (e ladia) a8 JI5 Y ) deas
e ey LAl el il Jle)) g
oo ol bl el gl 4 33 Jaesl)
e Lo oliil) L) Dpuell Lan il 5l Lgnsans
DMas A Glad) G (Gha sl 4
"YUl U yean She byl iy L gealll

REIC QP EIPRPS N

20.4

Neither Party acquires any rights to
the other Party’s patents, copyrights
or other intellectual property under
the Agreement except the limited
rights necessary to perform its
obligations under the Agreement.
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20.5

Neither Party may use any Marks of
the other Party without prior written
consent.
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21.

DISCLAIMER

Al gsmall £34) 21

21.1

To the extent permissible by law,
Customer hereby expressly

acknowledges and agrees that| | ¢4l lSHal bl 8 L) eV ladl o el
Etisalat (including its affiliates, 0 (doadle S elle il edle ¢ oiadetondl
officers, employees, agents and O (Ol DSl cGilasally 0 7
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contractors) shall not be liable for
any damage or loss of any type,
whether direct, indirect,
consequential, incidental or special
which Customer suffers arising from
any defect, error, fault or failure to
perform with respect of any Etisalat
Equipment, Etisalat Sold Equipment
or devices even if Etisalat has been
advised of the possibility of such
defect, error, fault or failure.
Customer acknowledges that it shall
undertake its own due diligence with
respect of Etisalat Equipment,
Etisalat Sold Equipment or devices.

g5 S mBld 5l i gl e Agsua (5SS
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21.2

The Customer acknowledges that
speed and consistency are a function
of the wider network architecture of
the Internet itself. The Service is not
guaranteed to be fault-free or un-
interrupted. Etisalat is not
responsible for any degradation of
the Network and Etisalat shall bear
no responsibility or liability in respect
of any third-party actions affecting

oo L Galilly deyudl b dueadl 3 2.21
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the Network. A%
22. LIABILITY & INDEMNITY oaugailly dlgganall 22
22.1 Subject to the rest of the provisions

in this Clause (Liability & Indemnity),
the liability of Etisalat (including its
employees, agents or  sub-
contractors) to the Customer arising
in connection with the Agreement
under any legal construct shall be
limited to: (a) per event or series of
connected events, the amount of the
Charges paid by the Customer and
received by Etisalat in respect of the
particular Service that is the subject
matter of a claim in the three month
period immediately preceding the
event in which any such liability
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accrued, or where the particular
Service at the time of the event of
loss has been provided for a period
of less than three months, three
times the monthly rental Charge; and
(b) a maximum aggregate liability in
any 12 month period of 15% of the
total amount of the Charges paid by
the Customer and received by
Etisalat during such 12 month period.
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22.2

To the extent permitted under the
United Arab Emirates laws, the
Customer is liable for the breach of
contract, negligence, or any other
liability arising under or in relation to
the Agreement. Further, Etisalat will
not be liable for cost of repairing or
replacing any equipment rented to
the Customer which is returned to
Etisalat in a worse condition than
when it was provided to the
Customer, allowing for reasonable
wear and tear.
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22.3

Etisalat shall not be liable to the
Customer, or any User(s), for any
loss of business, loss of business
opportunity, loss of revenue, loss of
profits, loss of anticipated savings,
loss of goodwill, business
interruption, wasted expenditure or
for loss of any other economic
advantage however it may arise, or
for data loss or data corruption, or for
any indirect, punitive, special,
incidental or consequential loss
suffered by the Customer or any
User(s).
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22.4

Etisalat shall not be liable to the
Customer or any User(s):
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(@) for temporary non-availability
of Etisalat's Network (subject
to Clause 11.5);

sl ) Legoal cdsdl g Uaiyl oo
«(5.11

(b) for loss, late receipt or non-
readability of any message or
communication;
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(c) for any defects, malfunctions or
delays connected in any way
with the provision or use of
Content;
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(d) for any order from third parties
made by a Customer or User,
using the Service;
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(e) for failure to provide a Service
due to unforeseen reasons or
reasons beyond the control of
Etisalat; or
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() for unauthorized access to or
theft, alteration, loss or
destruction of the Customer’s
or any User(s) applications,
Content, data, network or
systems.
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22.5

Notwithstanding the foregoing, the
Customer shall be fully responsible
and liable for any claims, lawsuits
and complaints concerning the
violation and/or infringement of any
patent or Intellectual Property Rights
in relation to the Service (“Claims”).
The Customer shall irrevocably
indemnify Etisalat for all damages,
costs and expenses (including
attorney fees) incurred as a result of
such Claims.
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22.6 This Clause (Liability & Indemnity) (assnilly Adgpanall) 5Ll 38 a5 6.22
shall  survive the  premature i . . )
cancellation, termination and/or stV glf 5 elgdy) o) Y e 4l
expiration of the Service. Aeall Sl

23. FORCE MAJEURE sl 543 23

23.1 Neither Party shall be liable for o8 GUAY) Adlgsun il ol daans ¥V 1.23
failure to perform its obligations A sl Sl e il ALl
caused by or resulting from force | | ‘* Bl Slaal G @l bl an
majeure which shall include, but not | | daigiall je Glaa¥) yasll Y Jid) Juw e
be Ilm.lted to events which are s gy lgtaglia Sl el (Sa Y L
unpredictable, unforeseeable, ] . ) . )
irresistible and beyond the Parties’ ol Jad) ese (e lall Bl
reasonable control, such as any ccialgally IV ccahligWly ccnlilianally
extremely severe weather, flood, ol SISl Al
landslide, earthquake, storm, .
lightning, fire, explosion, riots, war or gYly g ally el Jleels cchlail
military operations, acts of God, acts ORlly eloadll  Elaal Ao Suall Cilalesl)
of Government or state, civil

. . . ! Jpza¥lg cdaclall culelynl) 1al) luaxl)
disturbance, industrial disputes, SIS lebilly el Claand
malicious ~ damage,  accident, | | dtbsl ekl C¥lay cCnlally dasl)
national or local emergency, fibre (Adigaall GLYI ASE 8 cileUaa )y cdulaall
cuts, the failure of any contractor to i .
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perform its responsibiliies which | | $2 Fbee ¢l o Ostall Ge gl 1y
adversely affects the provision of the | | caldd¥) Jaly dedll aain e Wa S5
Service and acts of omissions of G Wil Hladl s ah S Clisglly
persons or bodies beyond the 5Ll Beill sl o
reasonable control of the affected (AU Bl Shaal) e Byl
Party (“Force Majeure Events”).

23.2 For the avoidance of doubt, a Force

Majeure Event shall be applicable in
the event of:

o 5mlall Beall ulaal il celall iy 2.23

A

(@) a refusal or delay by a third
person to supply a
telecommunications service to
Etisalat and where there is no
alternative service available at
reasonable cost; or
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(b) Etisalat being prevented by
restrictions of a legal or
regulatory nature from
supplying a Service.
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In such cases Etisalat will have no
liability to the Customer for failure to
supply the Service.
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23.3

The Customer shall continue to
make payments during any period of
force majeure affecting the Service.
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23.4

If the Force Majeure Event continues
for more than 60 (sixty) days, either
Party may terminate the individual
Service affected by the Force
Majeure Event without liability to the
other Party.
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24. CHANGES BY ETISALAT "L lgayad A el 24
24.1 Etisalat may make changes to the | | 1o ¢ ol "eNlall ey 1.24
Service (including withdrawal of the . T T

Service), or to any component part of | | ) e 5l (Readl) cme lld 3 Ley) Laadll
Eltfrrﬁg.greement at any time during the sa DA g Qgi A o e g
LAaalay|
24.2 Changes or modifications to the iy Aeadl) e e banlly eyl o 2.24
Service shall be applied in such a o i
way as to limit possible disruptions. Adaall leWadVl e 23 Ll (525 ()
.daaall
24.3 Any changes to any part of the

Agreement, excluding price
changes, shall be published on the
Digital Channels and will be binding
on the Parties from the date on which
the change is issued.
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24 .4

Etisalat is not liable if a change in a
Service or in the Network causes
Customer Equipment to become
obsolete, require alteration, or
perform at lower levels.
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24.5

Etisalat will give the Customer 28
days’ notice of increases to the
Charges. During this 28 day notice
period the Customer has an
opportunity to cancel the Service,
without  penalty, before any
applicable price increase takes
effect.
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24.6

If the Customer continues to use the
Service after any change is effective,
the Customer will be deemed to have
accepted the change.
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24.7 An up-to-date copy of these General

T&Cs (Business) and the other
constituent parts of the Agreement
set out in Clause 2.1 are available in
the Etisalat Points of Sale, online via
the Digital Channels and by request
through the Etisalat Contact Centre.
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25.

ASSIGNMENT AND TRANSFERS

Jailly Alay) .25

25.1

The Customer agrees that Etisalat
may assign or transfer this
Agreement or any of its rights or
obligations under this Agreement to
an Affiliate or to any successor
company (whether by merger,
consolidation or otherwise), or to any
other person or entity at any time.
Etisalat shall notify the Customer of
any such assignment or transfer.

GVl G adl e Jaeall 38l 1.25
o) Wigin (e (ol o) A8 oda Alla) iy (o
ilSsa san) ) Lalal) oda Caagar Lglalsall
Guk o elsa) Anl A58 & ) Gl
LA P Y (X KV SR IR P RG]
sl " Lail’ fliing iga ) 6l o padd

Jally AaY) sda i oLl die

Public

57




(Jlas¥) cland) "N Lall' ¢ha dalad) alSallg dag il

02/04/2024

25

.2 The Customer Account is provided
exclusively for use by the Customer.
The Customer is not allowed to
transfer the use of the Service to any
third party. However, in the event a
necessity arises to transfer the
Customer Account to any Affiliate
such transfer shall be requested in
writing (together  with such
supporting documents that Etisalat
may reasonably require such as, a
valid trade licence, other corporate
documentation and/or supporting
financial information on the new
entity). The transfer of the Customer
Account shall be done at the
absolute discretion of Etisalat. In the
event of Etisalat allowing the transfer
of the Customer to a new person or
entity the Customer shall settle all
the amounts outstanding and may be
required to provide an additional
deposit before any such transfer.
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27. NO PARTNERSHIP OR JOINT

VENTURE
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Nothing in the Agreement is intended to,

or

shall be deemed to, establish any

partnership or joint venture between any of
the Parties, constitute any Party the agent

of

another party, nor authorize any Party

to make or enter into any commitments for
or on behalf of any other Party.
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28. ANNOUNCEMENTS

cldey) .28

No Party shall make, or permit any person
to make, any public announcement
concerning this Agreement without the
prior written consent of the other Party
(such consent not to be unreasonably
withheld or delayed), except as required
by UAE law, any UAE governmental or
regulatory authority (including, without
limitation, the Abu Dhabi Securities
Exchange (ADX) or the UAE Securities
and Commodities Authority (SCA)).
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29. THIRD PARTIES

GAY) Gy .29

No one other than a Party to this
Agreement, (except for Etisalat’s
successors and permitted assignees),
shall have any right to enforce any of the
terms of this Agreement.
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30. EXPORT CONTROL
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The Customer acknowledges that if a
Service includes equipment, Software,
services, technical information, training
materials or other technical data which, as
a result of its provenance or for other
reasons, is subject to export or re-export
laws and regulations of the UAE and other
countries, provision of the Service may be
conditional upon the prior obtaining and
issuing of the approvals, authorizations
and consents required by the above
mentioned laws and regulations and/or
upon the obtaining of said laws and
regulations.
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31. WAIVER

Jouah .31

Failure to exercise, or any delay in
exercising, any right or remedy provided
under the Agreement or by law shall not
constitute a waiver of that (or any other)
right or remedy, nor shall it preclude or
restrict any further exercise of that (or any
other) right or remedy. No single or partial
exercise of any right or remedy provided
under the Agreement or by law shall
preclude or restrict the further exercise of
that right or remedy.
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32. SEVERANCE
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If any provision of the Agreement (or part
of any provision) becomes invalid, illegal
or unenforceable, the validity and
enforceability of the other provisions of the
Agreement shall not be affected. In such
circumstances the Parties shall negotiate
in good faith to amend such provision such
that as amended, it achieves as nearly as
possible the same commercial effect, as
the provision which is found to be invalid,
illegal or unenforceable.
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33. ENTIRE AGREEMENT

BN Jaas .33

The Agreement as expressly stated in the
documents forming it (including any
amendments or additions incorporated
into the Agreement pursuant to Clause
24), constitutes the entire agreement
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between the Parties and supersedes all «alagledl  awes dae dady o)kl
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proposals, understandings I e e
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34. GOVERNING LAW & DISPUTE clejlial) digudy BLY ¢ gila) .34

RESOLUTION -

This Agreement, and any issues or
disputes of whatever nature arising out of
or in any way relating to it or its formation
shall be governed by the laws of the UAE
and the telecommunications regulatory
framework in the UAE. The Parties
submit to the exclusive jurisdiction of the
UAE courts.
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35. CONTACTING ETISALAT
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35.1

If the Customer requires any
clarifications on any of the above
General T&Cs (Business) or
anything in the Agreement or would
like to make a complaint, please
contact the Etisalat Contact Centre
on Enterprise: 800 9111 or SMB: 800
5800 (from within the UAE), or
Enterprise: +97167144025 or SMB:
+97167401469 (from outside of the
UAE), by visiting any Etisalat Point of
Sale, or by using one of the other
contact methods stated on the Digital
Channels.
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35.2

The Customer shall provide Etisalat
a list of authorised signatories and
named operational contacts that are
authorised to act for and on behalf of
the Customer in respect of the
provision of the Service. Etisalat
reserves the right to refuse requests
relating to the Service if it is not
satisfied that such request s
received from a duly authorized
Customer representative.
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35.3

Etisalat will use reasonable
endeavours to resolve the complaint
and keep the Customer updated as
to the status of the investigation into
the complaint.
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35.4

Etisalat will consider the Customer to
have received notices from Etisalat if
Etisalat contacts the Customer at the
given postal address, e-mail, fax, any
other form of electronic
communication (including SMS) or
by providing a message in the
Customer’s bill.
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