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30/04/2025 e& — General T&Cs (Consumer)

1. INTRODUCTION

Where applicable, these general terms and
conditions (“General T&Cs (Consumer)”) apply
in relation to the provision of a Service by e& to a
Customer, in addition to any other documents
forming the Agreement between e& and the
Customer.
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2, DEFINITIONS Gildy il 2
(a) “Activation Date” has the meaning given oo s ) . aett s qen /i
to it in Clause 5(b). 5 588l 8 saaall el 4l (6K "derdil) f 5" (1)
(=)
(b) “Agreement’ means the entire contractual

agreement between e& and the Customer,
comprising of the documents set out in
Clause 3.
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“‘Business Day” means any day, other
than (i) a Saturday or Sunday or (ii) a public
holiday, on which the banks are open for
business in the UAE.
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(d) “Charges” means all tariffs and charges
that are applicable to the Service,
including but not limited to recurring
periodical charges and one-time charges
(e.g. connection charges, installation
charges, early termination charges,
downgrade charges, reconnection
charges etc.).
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(e) “Customer’” means any person who RGP o add gl e "Jaaad)” (°)
purchases or subscribes to a Service. i - T . .
Al
(f) “Customer Equipment” means equipment St é LA_,) Calaxall PRt "M\ KT (J)
(including software embedded in or run on O T . e s I e
such equipment), other than e& Equipment Gl Dl Gl e A Sla il
or e& Sold Equipment, used by the Calama” o "ai] o) Colama" e Ly g Lelais
Customer in connection with the Service. 7 & o RS ‘(
draadl Cajh (e addiidy MAeluwll ) g
Aadl) e BalateS
() “Customer Site” means the place owned, o) A< slaall Aaluall gl ) imy " Jaand ad ga" (D)
leased or otherwise under the control of the Al o o ] | "~ s Al
Customer at which e& provides the Service (s 4 s a5l Jandl sk e8>
to the Customer. Aaaall yf &l 151303“
(h) “Digital Channels” means: s ind s "Aad ) ) gIAY" ()
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30/04/2025 e& — General T&Cs (Consumer)

(i) the official website of e&, available at
www.etisalat.ae; and

s el gl A el S5 KW ddsall ()
www.etisalat.ae :Jle 4alis

(i)  the official mobile app of e&, available
by the name “My Etisalat UAE”.

Al leY) GYlall gl anbs Jdgiall g

(i) “Confidential Information” means the
content of the Agreement or any other
information that is not generally known to
the public and that is used, developed or
obtained by e& in connection with its (a)
business, products and services, (b)
copyright works, (c) all technology and
trade secrets, (d) inventions, devices, new
developments, methods and processes,
(e) customers and clients database and
personal information, (f) drawings,
photographs and reports, (g) computer
software including operating systems,
applications and programs, (h) all similar
and related information in whatever form.
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)] “Effective Date” has the meaning given to
it in Clause 4(a).

3l 8 gaasddl Jmall 4l 0ppSs "IAL A " (&)
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(k) ‘“e&” means Emirates
Telecommunications Group Company (e&
Group) P.J.S.C.

Sy desene A58 iy "l " (&)
2.8 (2] (5] Ao sene) YLD

)] ‘e& Equipment’ means any equipment,
software, systems, cabling, plant and/or
facilities owned, licensed or leased by e&
which is supplied to the Customer and/or
may be placed on the Customer Site by or
on behalf of e& for provision of the Service.
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(m) “e& Sold Equipment’” means equipment
sold to the Customer (including software
licensed to the Customer) in connection
with the Service as set out in the Service
Application Form.

delidl Clandll ginds "deliall W] (o) cilaa” (5)
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(n)  “Force Majeure Events” has the meaning
given to it in Clause 22(a).
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30/04/2025 e& — General T&Cs (Consumer)

(0)

“Intellectual Property Rights” means any
intellectual property rights including,
without limitations, trademarks, rights in
designs, patents, copyright, moral rights
database rights, rights in know-how,
inventions and Confidential Information in
each case whether registered or
unregistered together with applications for
the grant of any or forms of protection
having equivalent or similar effect to any of
the foregoing which are owned by a party
or used in connection with this Agreement.

ALl (35 (gl iy " pSAl) Apslal) (5 ga" (L0)
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“Minimum Term”, if applicable, means the
initial commitment period for the Service or
component of the Service, which shall
commence on the Activation Date and shall
expire at the end of the initial commitment
period specified in the Service Specific
Terms. Early termination charges may
apply during the Minimum Term.

o) V) B30 xS any o) M) aad) B ()
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“Personal Information” means any
information relating to a specific customer
which may allow for the identification of an
individual customer, including but not
limited to names, physical addresses,
mobile numbers, email addresses, bank
account details, credit card details, service
usage details, call records, message
records or any other information derived
from a customer's use of a product or
service provided by e&.

Gl Cllaslae (51 a5 "duadll) Cila glaall” ()
sl Lga woady mend 8l e dpen
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“Privacy Policy” means e&’s privacy
policy, as updated from time to time, which
is published on the main e& website and is
available upon request using one of the
communications channels referred to in
Clause 30.

Fam gradl) Ao el 5 "Ha guadl) Ll ()
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“Service” means any product or service
provided by e& which has been purchased,
subscribed to or otherwise made available
to and used by the Customer and to which
these General T&Cs (Consumer) are
stated to apply.

Ay 2 (5 Lgadi dadd J;i@;mggi s "Aaddl" ()
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“Service Application Form” means the e&
approved medium through which the
Customer indicates their intention to
purchase or subscribe to the Service,
which may be directly through e& or
indirectly through a reseller, and includes

but is not limited to physical forms and

o saainal) A gll iay s "datdd) cuth i gad" ()
Randll ol & 45 Jaeal) L S5 L3I T )
SR a8 pm (555 35 5 clead o a1 |
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30/04/2025 e& — General T&Cs (Consumer)

applications made online, SMS/USSD
channels, IVR, IPTV, e&s mobile
applications and applications made via
telephone.

/| SMS s i mYl e dediadl bl
uil gl clankis (JPTV (VR USSD
il yie daliall cilipdaill ¢ A8 Al

w - e » A P nwy I3 4 * EATLL e
Y o and conditons. whch apaly o 4 | | Sy g sl BalD Bl ()
particular product or service provided by = LN G S & G'j 5l
(v)  “Term” means the term of the Agreement, Maal) Ay e el g ABlEY) Bae , ad g "l (o

which is effective from the Effective Date J@J \L;:Aﬂ‘f ) 4l .i” \J - ( )
and shall continue to apply until the Service L J sanal 5a eleil oy Of () S St
has expired or been terminated. Ll
(w) “User” means anyone who is properly Jaanll 4l T ad L5§ e "addleeadi" (&)
permitted by the Customer to use or :\;&\ M ) | ‘“., " i ¢ R (=)
access the Service purchased or < }“"JS S plaatuly dagsaa b ) sy
subscribed to by the Customer. et &l ) Jeall La) 330 )
(x) “VAT” means any value added or similar dad Ay puia di i g "ddliaal) Z_A._.(?_d\ 3—.&%" (C)
consumption tax that the end-user is v s ”KLLM St s o el
obligated to pay under the applicable UAE R e Sl Ay gl s
\F/e?eral'Ededcrze ;_ Law Ng. (8) of 2017 on ﬁ}m)‘d\ O gar lg=dd ‘;JL@.\M eda.u.amj' il de
alue e ax and its executive - . . s -
PR A L galasy)
regulations in the UAE (the “VAT Laws and . ¥ ?017 . (8) el o ('”ﬁ . :2
Regulations”). e& will be only acting as a dn el @l ey Al g o g Jsanall dp2aml)
collection agent on behalf of the Federal daloaall Z\A_,sj\ h}a uujm:, O\;ﬂ\j chaaiall
Tax Authority (FTA). . LT D
Jazin g, ("Alaal) dadl) Ay pa dalail 5 (o 51E7)
06 A Al 3] Jaand (S L a1 ]
(FTA) @il puall £alasy) dgl
3. STRUCTURE OF THE AGREEMENT @m‘f\ ds;g .3

The agreement between e& and the
Customer in respect of the Service
comprises of the following:

2a2ally (3laty Lo Jaanll 5 1 5y A8EY) Jai (1)
AT

(i) the Service Application Form;

(i) the Charges (which will be published on
the Digital Channels and / or may be
available through other communications
channels used by e&);

Gaad 1l g8l e U 3 s ) sl (2)
JuaiV) il 8 e Aalie sS5 a8 3 i/
(25 () Loading ) (5 ,AY)

(iii) the Service Specific Terms;

A2l Lalal) AlSall g g il (3)

(iv) these General T&Cs (Consumer);

¢ (llginnall) dalall alSal) 5 Ja s il 24 (4)

(v) e&'’s Privacy Policy; and

(vi) any  other information  expressly
incorporated into the agreement

(
(

5 430 (5] L Jgenall A padl) Al (5)
(

Al

(together referred to as the “Agreement”).

(TG G L) L)
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30/04/2025 e& — General T&Cs (Consumer)

In the event of any discrepancy between
the contents of each of the documents
listed in Clause 3(a), the order of
precedence shall be as set out in Clause
3(a), in order of decreasing precedence
(unless explicitly stated otherwise).

G Sl sinae C gl gl 2sas da ()

Ayl i o8 o)) 3 a3, sSaall

Son of) 3 a8l B gl sadl) e 058

A L) sl (& ol JS sl e
(s GDA e dal jen

COMMENCEMENT & DURATION

s LAL) 5a 4

(@)

These General T&Cs (Consumer) are valid
and in full force and effect on and from the
date on which the Customer submits a
Service Application Form and accepted by
e& or otherwise when e& registers the
Customer’s subscription or purchase of the
Service (the “Effective Date”).

(llgisall) dalall ASaY 5 Loy il 28 gy (1)
z3sail Jranll 20385 Gy jU5 (g | sl 5280 it g
Ladie 5 2l (5] U8 (e 4ple 48 gall g daaall alla
fanall a0 g Juenll S jidl o g) o
(AR A )

(b)

e& reserves the right to reject any Service
Application Form submitted by the
Customer for any reason, whether
previously accepted by e& or not, including
but not Ilimited to the inability or
impracticality of providing a Service.
Where the Service is requested in an area
where the Service is not yet available, e&
will try to provide an estimate to the
Customer as to when the Service will be
available in that area and, if appropriate,
the Customer may be offered an alternative
Service.

b zisas (sl () (8 Leday NI g) Laiias ()
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(c)

Unless and until the Service is terminated
by either party or expires in accordance
with the provisions contained in the
Agreement, the Term for the Service will
automatically be extended (beyond any
applicable Minimum Term) for an indefinite
period on a month to month basis, unless
another period is agreed between the
parties, on the terms and conditions
(including prices) that apply at the time of
such extension.

Gﬁ} 24l ;«Lg_u\ L;iA }i aeaall c\.@_ﬂ é ?S La (C)
e gl JB e ABEY) s B 30,05l HSaN
2a1) Aeadll Sae a3 WAL i 4d ¢yl
Badse e 3yl (Aldaall (S3Y) aal) 3aa cliadl
e e bl 8 ol Lo g s ulad e
L@M&)a&y\jkj)iﬂ&éjd)ﬂsza
el 5y ie gy J gerad) (JlanY)

(d)

If the Service is automatically renewable,
the Customer may choose not to renew the
Service by giving at least 10 Business
Day’s prior notice to e& (using one of the
communications channels referred to in
Clause 30) before the expiry of the current
Term for the Service. If, upon the expiry of
the Service there are no other services
being provided under this Agreement, then
the Agreement will expire on the same date
that the Service expires.

OF daanll say 48 (Lalal aand danall il 13 (2)
Y ey Gree ) Jlu b deadl) paatare jlisy
) aladinly) o gl J dee Ul 10 0o Jb
Ji (30 salall b L) Sliall Juaiy) el i
\J\ daall c\.@_"\.'\\ e :\A.A;ﬂ 3\_1..‘)\..\.“3\ 32al) ;«L@-\.\\
o gar et (5 a5 AT cilaad dllia oS A
@J\J dd ‘_g LFG_LL}N 2\_35133}(\ ol M.@lsfa‘)!\ XYY
Aeadll el

ACTIVATION
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30/04/2025 e& — General T&Cs (Consumer)

(@)

Where applicable, the Service will be
activated by e& as soon as is reasonably
possible after the procedure for purchasing
or subscribing to the Service has been
completed and any activation activities
have been carried out, which may include
the installation of equipment.

Aaddll Juadly il (5] o siin e iy Lexie (1)
Go ol (Jsiee (See iy il B
Al Ll ae deaal) 8 &) 1Y) i o)l el ya)
&_t:\SJS VY ‘;ﬁ\} daall d:\uﬂ &L\\;\ﬁ;\
Azl

(b)

The Service will be active from the date on
which it is made available for use by the
Customer by e&, (with such date being the
“Activation Date”).

lali] m)l e IDle) deadll Jeadi ol (@)
("Gl g ga ey ) I3

(c)

e& will use reasonable means to notify the
Customer when the Service has been
activated.

Jaandl Jlady A gieall il sl a1 () axdiiviin ()
Al Jands A Ladie

If the Service is a new telecommunications
service, e& may in certain instances,
specify a timeframe in which it will be
activated ("Service Activation
Timeframe"). Further information
regarding timeframe can be found at:
[etisalat.ae]. The Customer may be entitled
to compensation in certain circumstances if
e& fails to activate the Service on or before
the Service Activation Timeframe as further
described in e&’s Code of Practice, the
most recent version can be found at:
[etisalat.ae].

Dy adld a2l (g) Aead Aeadll il Jla 8 (2)
Jardill a3l JUaY) st dime SV 8 il )
OSar ("Aaddd) Jadll a3l JUY)") deasl
DBY) (aspady dfla)l Glsles o Jgasll
S @l Qeall (etisalat.ae) :JBa e S
citidl Ja A Lme gk 8 Gy et e sl
el liainl gl U8 ol 8 deaad) Juedy 2l (g
Cua il (o) Sl jlas 2e) 8 40 ga (A aa ga b LS

(etisalat.ae].) :sle i sie lgd cuani jal 4l

ADD-ON SERVICES

Lalay) claadl) 6

The Customer may apply for a new add-on
service by completing the subscription
process. When an application for a new
add-on service is accepted, these General
T&Cs (Consumer) will apply to such add-on
service unless explicitly excluded.

iaxd o Jpanll Gl il Jresll Heag ()

AV Gl sal JleSialy @l g saaa 4l

Lk o Joaall Qlbh o 468 gl tic

Aalall AlSaYly dagydll oda (b aaa Al

Lo cdglay) deadll el o gaatin (Sllgiull)
A GdA e da) s iy ol

It is acknowledged that add-on services
may be purchased or subscribed to using
physical forms, applications made online,
through SMS/USSD channels, IVR, using
the eLife TV services, using any of the e&
applications or through voice calls.

Lo syl o Ayl claddl ol yd s (@)
i deaiad)l cldlall o 48 55l i) alasiuly
«USSD / SMS <5 Ja e B i )
¢l il sl elife e aladiily o (VR
LSl DA e 5l 2l (g) il e

A pual

CANCELLATION OF SERVICE ORDER

40041 JA\ slad) |7

(@)

If the Customer cancels his service order
after the Effective Date but before the
Activation Date, the Customer shall be
liable to pay for any work undertaken in
relation to the activation or provision of the
Service.

(S5 Al oy HU amy 4iadd yel Jaendl &1 13) (1)
Ao ady (e Y gipe 58 daand) 8 cJandill 5 )18
Aeadl) a5 Jamdil Ly oLl 3 Jlec ] 4
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(b)

If the Customer wants to terminate the
Service after the Activation Date, early
termination Charges (if applicable) will
apply in addition to any usage Charges that

may apply.

(Jandil Zoy )5 2my Aeaall elgs) Jaandl 211 13) ()
ALYl (s s () JSaall elgdY) g (aadal aland
Gl o Sy W A1 s

CUSTOMER
RESTRICTIONS

OBLIGATIONS &

AT 358 g Jaand) el 318

(@)

The Customer acknowledges that they
have familiarised themselves with all terms
and conditions applicable to the Service,
including in relation to Charges and the
benefits provided to the Customer, and
agrees to be bound by and comply with the
same.

ASall s oy il aan o adlal ail Jaendl s (1)

Aalaiall 2 gid) elly Ly daadl) e Gudaii 3

Slo Glas Jreall daniall Llalls asm o
ALY Gl Qe g o 3091

(b)

The Customer acknowledges that there
may be additional costs payable for
benefits or services used by the Customer
which are not included with the Service
package.

Janll 4dlia) o gy 255 AlSaly Jaandl 3 (@)
Gl )y Lpatding 3 cileadll s Ul e

il 480 e

(c)

The Customer acknowledges that the
Service is provided for his/her personal use
only and will not resell or transfer the
Service to any third party or otherwise
commercially exploit the Service without
e&’s prior written consent.

sadil) Aalaiiny e deaddl ol daesdl 4 ()
e Aplad A8 ga ()92 Ll Lediiy ol A
) (e

(d)

The Customer will not use the Service:

Al Jaaal) padion ol (2)

(i) in a way which violates the laws of the
UAE or which infringes the rights of e&
or any third party, including but not
limited to reproducing or distributing
any content provided, directly or
indirectly, by e& to the Customer;

Lal)l Y Ay Gl B Goda sluls (1)
‘J;siqj.b;ggijiﬂg)@ﬁ;a@“izM\
Lﬁ‘ @J}S}\ GU.'\)BJL{:! ‘)Anaujdaﬂh‘ggbu
o b il JS Jaeall 23l (g el (5 gine
tdaanll 5dlie

(i) to send, knowingly receive, upload,
download or re-use material which is
abusive, offensive, indecent,
defamatory, obscene or menacing, or
in breach of any Intellectual Property
Rights, Confidential Information
obligations, privacy or other rights
which are liable to incite racial or
religious disharmony or hatred, cause
any threat, harassment, annoyance,
inconvenience or anxiety to any person
or which comprises a virus or other
material that may cause loss or
damage to e& or a third party;

sl dsand ol cale e 23EWY) S (LY (2)
s Dl o gall aladiul sale) ol i
e el i gl 4y Sal AL (3 ea (ge
GAY) Gsiall i dpa sadlly cila sladll
}\gé)ij\)él_ﬂ\ghugzﬁso\osﬁgﬂ\
Jgd@.igg\a_\wda‘é_\l\ ) cdaal XU g.u'”ﬂ\
GB )zl pre sl zle ) ) Adilan
) pa ol 3 bl cwad B8 (5 Al Al g

(i) to violate or infringe any third-party
Intellectual Property Rights and/or
industrial property rights, including

without limitation, not to post any

T Sal) AL G gia e aadl) i L (3)
AT Gl Y deliall RSL G s S 5
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copyright material to any public forum
or mailing list without the explicit
permission of the copyright holder and
e&;

@l ol Gaial pmds olse gl
O e O3 50 A Al sl ale stk
A;]Lﬁ\}};'ul\}@kl\é}s;u;ha

(iv) to gain or attempt to gain access to any
computer system connected to the
Internet or to any private information or
resources without the written approval
of the owners or holders of the rights to
such systems, information or
resources;

S Jsasll Aglan 5l Jsuasl i (4)

sl Y Al Jhale (o gula allad

Jsanll (590 jilias o Tald il slaa 4

Claal i lalaal (e dolad 48 o e

o e glaall o ekl ells Jia 3 (5 8al)
f)JLAAS‘

(v) to impersonate another user or falsify
another person’s information;

e s Al piiine dda Jlatil (52 (5)
LA padd Al glaa

(vi) to attempt to receive any Service or
permit others to attempt to receive any
Service without paying the applicable
Charges or for fraudulent use;

cladl A ¢l e Jsanll Aiadl (6)
AR iy gl B Rl 4 g )l ada
L AiaY!

(vii) to send or procure the sending of any
advertising or promotional material
(‘spam’) (unless legally authorised to
do so by the law or a competent
government authority in the UAE);

dns 5o se sl e gl asa 55 51 JW LY (7)
O al L) (st e e A i i)
O s gy el HLAN Ly 538 Y siie Jaanll
ey Al ga 8 daidall dae sSal) dgall

) ¢(s2niall Ay al)

(viii) in a way that may adversely affect or
monopolise e&’s network; or

il (g) ASud S 5l Lle i 8 44 5k (8)
|
S

(ix) for any criminal or unlawful purpose.

(S e ) el al pa 2 Y (9)

(e)

All voice over internet protocol (‘VolP’)
services provided by unlicensed providers
where a licence is required are prohibited.
This includes but is not limited to services,
software or hardware that use the internet
as a means of communication.

oY JSsign e Gaall lead S ()
o Aadiall (" Y1 J S 5155 e ISl
Ll dgahdin¥ Guad e e Gge JB
Ciladall ‘PQJJM‘&}})}J‘.‘MJ—.‘S’:’
cu Yl aaind 55l 5l sl
Juaid Ao S

(f)

Any breach of Clauses 8(a) to 8(e) may
lead to the Service being suspended /
disconnected or terminated in accordance
with Clause 19. e& may also take any
further action permitted by the laws of the
UAE.

SV gam B (o) 8 A (1) 8 25l ddllas & (3)

LS 19 salall 188 5 Aaadl) elgd) ol Juad /gl

Lo eansd 5 al Gl ) (ol il xil (g) 5 sa
Basial) A jal) ol ) A gy il 68

(9

The Service is offered for the Customer’s
reasonable use. Excessive use of the
Service beyond that which in e&’s
reasonable opinion is normal and
reasonable and which may potentially
negatively impact the quality of service

aaall J giaall aladia¥) Gl e dasdl) o085 ()
aall ety ) dexall Lo jdall aladiu¥i @)
i 38 gy il o) oI5 el J sinal
CAY) o Sleall daliall cilaadl) s ga e Ll
lgia g Ll il g) A3 ) (ga5 8
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available to other customers may result in
e& taking measures including:

(i) throttling the Service; and / or

S 5 ¢Aeadl) g (1)

(i) suspending / disconnecting or
terminating the Service in accordance
with Clause 19.

19 salall 133} 40241 ;L@A\ }\ dﬂAﬂ/d,-.‘l’—‘ (2)

(h) Where the Services are provided at a

(i)

specified  location, the  Customer
acknowledges that during the Term, e& is
only obligated to provide the Services to
the Customer’s premises as stated in the
accepted Service Application Form.

Furthermore, the Customer
acknowledges that e& is under no
obligation to provide some or all of the
Services at a location where e& does not
provide coverage in relation to such
Services. If, during the Term, the
Customer relocates to such location, then
the applicable exit charges shall be levied
in relation to the Service(s) unavailable at
the aforesaid location.

4ld 2 e 8 dadie Cleadl) il a8 (7)
w255 e Jadh Al g gase 2l (5] o ch2all JOA Jpenll gy
o asle (38 ga5 ua 9a LS Jaeall 2 ga I deadl)

hm‘dﬂ:cﬁj‘“

0S8 b ail ) b Jaaal) gy ellld N ddla) (L)
Y sl adgall 8 cleaddl S ol Gy sty da ke
Jia G ails Aaaall slaiy Lo oo il (g) 43 293
oy ol dadl DA Al glSe ) Jeaal) i
Cilardll 5l Lardll (a5 Lalusial aipes Aiiaal) & 5 Al

Sl adgall 855 g0yl

the grant to e& at its own expense of rights
of access to each Customer Site, including

(i) The Customer acknowledges that e&’s Olaa L;\_Lsg RPN ) 3\_35}3.\“ Oi-.’ Jiazl) By (LS)
responsibility extends solely to ensure the R T i ‘;y" ity :u&‘" i
provision of the Services until the devices ¢l f‘d“s‘f S s il & R
provided are installed, operated and e S 2 gl JB e Ll L laly LS i
managed by e& at the Customer’s D adlcal Senall AnE ~3 ead | & - LS Jenll
premises as stated in the Service "’J“ N £ C {u 3 uﬂ - J& T
Application Form. Additionally, e& can | | <l JI&N ~3lal e 3 )08 & sSiw il (g) ) celld
only troubleshoot such Services and muc.hssSJ@AY\ S daaal)
devices remotely. )

9. e& OBLIGATIONS Al ) elal 38l 9
(@) e& will provide the Service to the Customer j,});ﬁ\ FRY é‘: el Jaanll 424l 2 ) 8 gl (\)
based on these General T&Cs (Consumer) IR P N il - 153‘51\

and the other constituent parts of the ‘5P. Il (‘ﬂ@“‘“&z . £ 3
Agreement set out in Clause 3(a), and in 3 5 ull 8 lle Lo patall 48l Ll 45 Sl
accordance with the law. . ool L (‘)

(b) e& will take reasonable measures to e ?‘ 23y @4}4)3,_43\ )_,_.,\ﬂ\ ) cs) AT (u)
prevent the unauthorised use or disclosure . | il |- L;é‘i\ i . |
of the Customer’s Personal Information and el ) & Jl”“j o= T 3 pad
will not share such information with third e Slaglaall oda 2l (g L Gy Jueall
parties without the Customer’s consent. Loanll M_,‘LM ped L5)$i qu

10. ACCESS TO CUSTOMER SITE, HEALTH L) g daal) g Jaand) 2B | 1 10
AND SAFETY 9 I &JA UJ dyqpl

(@) The Customer shall grant or shall procure gaia pana }i 20 ) e CJ‘ haall e cany (\)

&l se (e 51 (A Jsasll G dalall asin e
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obtaining any licenses, waivers and
consents where e& requires access to a
Customer Site or requires to make
alterations in respect of a Service. Access
includes the ability to review information
and right to construct, and install access
lines (including cabling or ducting), e&
Equipment, e& Sold Equipment, and
network facilities or to inspect, test,
maintain, protect, investigate, modify,
improve, repair, replace or remove the
same. e& shall not be responsible for any
delay in supplying the Service if the
Customer delays in obtaining such
consents or authorizations.

Shoanl A e Jpanll i 8 ey (Jranl)
Gl ) pliag Lvie @) gogl cilplic)
Slo Bt ol ja) ol daeall g A Jgea sl
AlSa) aandl @ 50 () Jsaa i) Gaucaly 5 A2l
boha iy ol Gay Clesleddl dral s
(Y o ol el 4 L) Juasyl
Bl ey delidl 2l () Clana s 2l () Clarasg
Leiban ol Ll 5f La JLi) ol Lgaand ol 45050)
PNV S PRTIVEX. ' S VA PUS ' R PRV SN
Al ) oS bl 85 L A ) Jladiad
DAL 1) Laxall a5 Galaty a6 e A g pse
S @l el sl Jde Jpanll G Jieal)

sl il

(b)

The Customer shall provide all necessary
plans of the Customer Site and/or
clearance prior to e& commencing any
installation and maintenance in respect of
the Service.

Gilbabaall mes i of dwall e ny (@)

@) e J8 clallad) i/ 5 Jaandl a8 sl 4 53U

dalall dlally Syl Jueel e b g
Aeaally

The Customer shall ensure that all
Customer Sites at which e& installs,
maintains and provides the Service is a
suitable and safe working environment and
free from any unreasonable risk to health
and safety. Customer shall advise e& in
writing of all health and safety rules and
regulations and any other reasonable
security requirements applicable at the
Customer Site.

4xdl 50 aen 0585 (b Qe Of Jaenll e ona ()
lgiilin s Aacal) Cudy Led o (g asiin
IR 5 Jaall Al g 4B oo Ay A la i 53
Al s danall o A gina e i 44 (e
Lt i () ) eilaill wa o) Jpenll e ang g
Al Al daall wilsls 2l aen oLy
(ranl) 18 ga 8 dRdae A gina (5 jal drial cilillaia

(d)

Provision of internal cabling or ducting
within a Customer Site from the e&
termination point to the Customer’s telecom
room will be provided at the Customer’s
choice upon one of the options below:

Jaandl a8 5o 8 40A00 Canlil § COUS 58 63wt (2)
Juail dje ) il o) J 4kl ddll e
AN ) LAY aaY G (Jreal)

(i) the Customer will arrange the onward
connectivity from the e& termination
point to its telecom room within the
Customer Site at its own cost; or

Gl el el paladl dlia e 5 aenll a8y (1)
Jlail 28,6 ) i (5 b yLall Al (e oy 5
sl taxdsa & Jaeal)

(i) e& will arrange the connectivity to the
Customer’s telecommunications
terminal and will bill the Customer the
associated Charge. In addition, the
Customer is responsible for arranging
any civil works and cable trunks.

e b il A8 je e day )l Ailee il (g) 5 (2)

o sl Jaaads clly 3 18 aluag cJaandl

O Ysme diaall (558 el ) Adla) | Jaanll
SN a5 55 dine Jleel 4

1.

e& EQUIPMENT

Al ) 8¢ .11
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(@)

Where e& provides e& Equipment to the
Customer or installs e& Equipment at the
Customer Site, the e& Equipment will
remain e&’s property at all times and e& may
need to alter or replace it from time to time.

el 1" (5] a5 23 (5] 55 Laic (1)

Cand 85 il o) Calama” (8 cdad sa 8 L

21 (g plind By (B V) ppen b 1 () ASLe
DAY i 5 e el gl Lebaad )

(b)

Unless provided otherwise, e& Equipment
made available to the Customer as part of a
Service must be returned to e& when the
Service ends. If the Customer fails to return
the e& Equipment in accordance with this
Clause (e& Equipment), e& may charge the
Customer for non-return of the e&
Equipment.

"l ) Glaxa” Gl ey GOA e pal J L (@)

g o cam Aeadll e e 32 Jaanll ) danial)

dreall oy ol Jla A Aeadl) el vie il () )

(s} lana) Balall 03 U 5 Al (g} Clana” Balely

aandl Mo auiiad () il (g) ) gay 4dld (il
Ml o) lana" sale) ade Jilia La guy

(c)

The Customer must look after any e&
Equipment provided to the Customer and
comply with any instructions provided by e&
or its representative from time to time.
Customer will bear the risk of loss or
damage (other than ordinary wear and tear)
to the e& Equipment, and is advised to fully
insure the e& Equipment for risk of loss,
theft, destruction, and damage.

dadiall " (g) Colanad a0 Jreall e o ()

Lebian 5f T (5] a_yreat ciladat sl a5l o 5 41

s ol lalae (el Jastiasy . AN g e

Jezin) 5 il e lae) 2l ) e pad

"3l ) laxa" el Jaerdl iy s (ol

lepu sl Leilads Hhlae Jlae JalS JSiy
Aoy a5 Ll 3

(d)

The Customer will not allow any charges,
mortgages or any other encumbrances to be
created over the e& Equipment.

Bl 5l osa ) o) asy el ey dsesd) e ) ()
Ml ) @l e s Al clal

(e)

Responsibility for the reporting of faulty,
damaged or lost e& Equipment rests with
the Customer.

o)l gl Juael 4l e £V A s 5me o5 ()
Jaandl Gl o "ail ) calamal” ()i

(f)

The Customer shall not attempt to relocate,
repair, modify, or in any way interfere with
the e& Equipment (or any words or labels on
the e& Equipment), nor permit a third party
to do so.

Jaxill ol Jaass z ) o Ja5 Jaanll Sle by ()
S S &) "l ) st 5 J0SE gl
Sl e\,}ﬂ\ _);‘ kJ)la Lﬁ‘ﬁ CL«....J\ aazll

(9

If replacement of the e& Equipment or
maintenance is required as a result of:

dagts Lgiilua sl 2l (g) Clana Jlagial callai 13) ()
a

(i) misuse or neglect of, or accidental or
wilful damage to the e& Equipment by
the Customer, or any User(s);

el 5 Jlaayl l alasin¥) ¢ s (1)
s edsard) J8 (e 2l (5] Cilazal dexiall

(i) fault in, or any other problem
associated  with, the Customer
Equipment or any system that e& does
not cover; or

Clarey ddasi yo Al Aae &) o Jhe (2)
Ji‘whiﬁleﬂéebéijd@\

(iii) the Customer failing to comply with the
terms of this Agreement,

AN 028 lSal 5 Ja g iy el ol il a2e (3)

then e& will charge the Customer at its
current hourly rates for maintenance
services and/or any replacement of e&
Equipment.

5 Jaeall o agu ) Cludialy o gt 2l (g) (8
Gl andi e Wla gaadd) Glelldl Jandl
Sl ) Claral” JlaiaY) i/ 5 dluall
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(h)

If e& Equipment needs repair or replacing
through no fault of the Customer, e& will not
charge for its repair or replacement. e&
and/or third party contractors shall decide at
their sole discretion whether to repair or to
replace any faulty e& Equipment.

Jlasii) ji CM\ ‘;\ " LS‘ Giaza" Gialia \Sj (C)
a_x\.uﬁ;b i) LS;‘ ?JSSULA' cd:\.ad\ u"“U“AL“Si O9d
s 20 g iy JIaial) 5l 3l o s
e.é)ﬁﬁ ERTVEN LSJ'AY\ QJ\)LY\ (e QJJM\
Al Xl 5] Sl Jlasial sl 7Szl

(i)

Where applicable, the Customer is
responsible for making available a constant
electric power supply to the e& Equipment.

Anlesl Al i 5 e Vg el 550 (D)
Y1 i) 1) Ml o) el Jual e (S
REIR

12.

e& SOLD EQUIPMENT

dela) Al () Sl 12

(@)

e& Sold Equipment is subject to the terms
and conditions of any manufacturer's
warranty or extended warranty plan that the
Customer may have obtained on the
purchase of the e& Sold Equipment. If
applicable, e&’s repair or replacement
obligations shall apply during the warranty
period, as set out in the applicable Service
Specific Terms. e& may or may not provide
technical support for such devices at its
sole discretion after the warranty period
has expired.

Alals Log il Mielu) il (5) Claa" aadd (1)
0580 ) 3areall lasall dad i piad) e
3l g) Gl o) b die Lle Juan 38 Jpaall
Gl 3l gadat ceLaB@y) die | i ¢l oo "ac Ll
358 JMA Jlaiu¥l l #OlaYl Al aif )
AlSally Ly yill 8 cpadl il e (lasall
A 2l o) 3 sa s AR culd daaally dalal
5y elgli) aay 5 jea) el daae (4 S acll
Lol L el (6 g ¢ lacall

(b)

Some e& Sold Equipment may support
remote management through software for
use by e& authorized personnel only. It
may also be possible for the Customer to
troubleshoot any problems with the e& Sold
Equipment with the support and advice of a
call centre agent or e& authorized
personnel.

O Bl ac i 8 "o Luall 0l () Cilara" lans ()
&) ibse aladiaY Ay sula mal y Adaud 5 2my
O Mielaal ail o) Clana" 8 Slie gl dag
Juai¥l S je 8 (e pibaill aniig acall A
Cpaainall i1 g)  tias

13.

CONNECTION OF CUSTOMER
EQUIPMENT TO THE SERVICE

Aaddlly Jpenl) cilana by 13

(a)

The Customer must ensure that any
Customer Equipment, facilities and/or
software connected to or used with the
Service is connected and wused in
accordance with any applicable safety and
security procedures and instructions,
including e&’s reasonable instructions.

aladiul s Jayy b pem OF dreall e ng ()

Aalaidll sl o s A8 ey "daeall o

Y s Al ciladad s cile) a8 deaslly
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maintained in
damage

caused by

Same.

(b) The Customer must ensure that any
Customer Equipment, facilities and/or
software attached (directly or indirectly) to
a Service by the Customer is technically
compatible with the Service and approved
for that purpose under any applicable law
or regulation (including, without limitation,
being type-approved if applicable).
Customer Equipment, facilities and/or
software shall be supplied, installed and

accordance with best

industry practices, and the Customer shall
be responsible for any disruption and/or
any Customer

Equipment, facilities and/or software to e&

or other e& customers as a result of the

Such

Cash e deadll ol gecas o el e ing (<)
el 1art)) e i) il (e 2881 g (Juan)
JS) 4y Adagiyall gl gy i/ 48 ey Jpeal
G A Badine (5S5 Ol (e e 5 sl
L) L2 dsere 43 5l 0 538 () o gy Aandl)
(oSl ¢ Ailae 3algd  puan (50 el
"dreadl Claxa" Aluay S s )58 Al
Sl sladl Jady Wy asal yy /5 48l ya s
s Ja gl e Y s me daeall 5S35 dhpelivall
438 ya s "Jaaal) Claaa e sl o Aails ) yual
leidae ol 2l (g} o Gali 8 asal s S/
283 Gams Lal Angis (2

14. PLANNED & UNPLANNED OUTAGES

(s M)l g UaiiY) g 4l hkdal) g ULA) 14

interference to the Service.

(@) The Customer accepts that e& cannot
guarantee a fault-free Service and that the
quality of service may be affected by
factors outside of the control of e&. e& does
not guarantee that the Service will be
available in all areas of the UAE at all times
or that there will be no interruptions or

dand laa LeiSay Y 2l ) o e Jaendl 3815 (1)
Jal gm0 88 2aadl) 33 9a o 5 Uadl) (e 20K
Ol il ) el Y LS i () 5 pkann (e da A
g shlie a8 dalie oSiu daadll
bl Sl ecla V) S L sasia) Ay ) il ey
Aeadll e i ol ol g il ol @llaa o S

or testing of its network.

(b) The Customer acknowledges that from
time to time e& may carry out maintenance

Juel slal 3l o) I a4l dueadl 3y (<)
DAY Cdy e Ll Jlaa) Sl Al

cause disruption to the Service.

(c) The Customer acknowledges that there
may be unplanned outages which may

adlhie je glasil allia ¢S 38 4l el 3 (2)
Aeadl) Jlass 8 Cassly 38

disruption to a minimum.

(d) During both planned and unplanned
outages, e& will try to keep the period of

(5B 5 a1 5 41 il ¢ Ui 3 58 J50a (3)
s I el 558 e s i 5] J gl
Y

payable during such periods.

(e) During planned and unplanned outages,
unless otherwise agreed, the Customer will
remain liable for any fees that may be

(5l g L 4l Ll ¢ Uiy 5 DA ()
Ghn el o el UGB Lle i o L
ol dEatie S8 B sy ) e Vs

Lol yaal) el 3

(f) The Customer

may be entitled to
compensation in certain circumstances
where there is an unplanned outage (or a
planned outage which e& failed to notify) of
a telecommunications service as further

described in e& Code of Practice, the most

Amae Chsoh (A et o Jeand) daendl 32 ()
S) A bhadl e ol gl Ja b
Jdaaly 2l (g) sl ) 4l Labadl Uiy
b se sa LS il (g) Clenal (43 sany Jaesl)

recent version can be found at: Cuani Al o s (il &) Clles acfsd digaa
[etisalat.ae]. .
(etisalat.ae) : Ao jigia g
15. CHARGES, BILLING & PAYMENT A g ) 6l 5 A gl 15
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Charges

pg )

(@)

The Customer will be notified of all of the
Charges that apply to the Service and of
the Charges that he is due to pay in each
bill issued to the Customer by e&. The
Customer agrees to pay all Charges,
whether or not the Customer uses the
Service and including those incurred
without the knowledge or permission of the
Customer.

Slo Gahait ) sl gaeas Jraall lad) s ()
s gl ol e G a sl deasl
e Jaaal) 38 g1 Jaaall 231 (g) (10 B yala 5 5l
Al al dexall Jrerd) a2aind o) g o su )l gaan ado
soale s LA Ll el @iy 6 Lay Lgaddiing
Ade )

(b)

Unless otherwise stated elsewhere in the
Agreement, e& will bill the Charges as
follows (for postpaid services):

oAl OlSa ol Al adla e Gany Bl L ()
e 35l A o g ) il 5] Candiadin (ALY
(Rl ) sl cileasl) Jall el

(i) monthly rental Charges and usage
based Charges will be billed in arrears;
and

s el JagY) agu )y Cludial s (1)
5 6,5 e jalie JSE Sl alaaiay)

(i) one-time Charges (for example,
connection fees, installation
Charges, early termination
Charges downgrade Charges
and reconnection Charges etc.)
will be billed in accordance with
the terms of the Agreement.

Jia) 83155y b5 Ll o g )] Slodin ais (2)
ey S asuys cduasill o
oo AL [kl asu s Sl el
AEY) Ja g 5l Gy (L 5 Jaa sl sole ]

(c)

Charges for optional products, services or
content purchased or subscribed to through
or in connection with the Service will be
payable in accordance with the applicable
Service Specific Terms.

s sinall sl 4y LAY cleadd) i cladiall a g ) (z)

S Uasaiy 4 IV G o5l a3 Al

Lo g il b 5 adall diaione ()5S derdl) ddau 5
Al Al

(d)

Unless agreed otherwise, all Charges for
prepaid services are to be paid in advance.

ey)c;m;ul.suﬂbuﬂ;‘ﬁ_\cdmeju(d)
PR L@_’.ﬁd&m&c)ﬂw\ Claadll

(e)

In the event that a Service is terminated
prior to the expiry of the Minimum Term by
the Customer (or by e& due to the
Customer’s breach of the Agreement), e&
shall be entitled to charge the applicable
early termination Charges, which may
include but are not limited to the following:

) Ayie 3l 3aall Axaalal) Aaadl) el Jla 8 ()
Jranll J8 e el i3 S0y aall 300 dles Jd
(AR Jpan) Mgl Cann il () U8 e )
DSaall L) agmy s il o) I ey e
:&ucHQ}JM‘ﬁﬂ\} cL@_.\d}u.A\

(i) Subjectto Clause 15(e)(ii), if the Service

A. The provision of telecommunications

B. The provision of telecommunications

is provided under a contract for:

services only. The Customer shall pay
an early termination Charge, which shall
amount to AED 1,000 or one monthly
rental Charge of the Service contract
(whichever is lower).

services bundled with a device(s). The
Customer shall pay an early termination

285 83 (2)(2) 16 3l slel e e (1)
J Elld g die Caa gan daasll

Jaandl o 3ily sl 028 8 Jah il (5] Aadd g |
1000 i ANy Sl el asny Aoy
dial aaly sed e Jalay L 5 31l a0
(B Lagal) daaal
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Charge calculated as per the following
formula:

Bf + (Rp/ Ct) x (Ct - (1+N))
Where:

Bf = basic exit Charges (calculated in accordance
with Clause 15(e)(i) above)

Rp = the retail price of the devices(s)

Ct = the Minimum Term of the relevant Service
contract in months

N = the number of monthly payments the
Customer has already made under the relevant
Service contract

Bf + (Rp / Ct) x (Ct— (1+N))

(1)(2)15 2l b 5 &y suma) o) ol o sun ) "B (i 10
oMef

%36 5 Sleall 432l aud) jan " Rp" s

¢28a ) 324l G‘m“}(\ RENI RV ey 2 "t " (5

Alall (g3 deadll die 8 Jaaadl Woan i) je 81 aae "N S

(ii) Subject to Clauses 15(e), (ii)B and C, if the new
Service contract is subject to early termination
Charges, e& shall be entitled to charge the

applicable early termination Charges in
accordance with the following:
Where the new monthly rental Charges

("newMRC") are lower than the Customer's old
monthly rental Charges ("oldMRC"), the Customer
shall pay an early termination Charge for the old
Service contract, which shall amount to (AED
1,000 less 1 x newMRC) or an amount equal to
the result of the calculation (1 x oldMRC less 1 x
newMRC), whichever amount is the lower.

In addition, if any devices supplied under the
Customer's old Service contract were subject to
an early termination Charge, then the Customer
shall pay an early termination Charge for such
devices, which shall be calculated as per the
following formula:

(Rp/Ct) x (Ct— (1 + N))

Where:

Rp = the retail price of the device(s);

Ct = the Minimum Term of the relevant Service
contract in months; and

N = the number of monthly payments the
Customer has already made under the relevant
Service contract.

B. No early termination Charges shall apply to the
old Service contract when the Customer changes
to a new Service contract where the newMRC is
equal to or higher than the oldMRC.

C. e& shall be entitled to charge the applicable
early termination Charges in accordance with
Clause 15(e) (i) if: (1) the new Service contract is
not subject to any early termination Charge; or (2)
after changing Service contracts, the new Service

Rosdll e 13 e 5 (2) ¢(2) 15 35l se ) 3o 0 (2)
pouo R N ) d g Sl el psu) Sle waall
) e el sl sl

Ji saaall A el S s e oS G Yl
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(Rp/ Ct) x (Ct— (1+N))

LTS
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contract is terminated prior to the expiry of the
Minimum Term.

o el 2 e uad aay (2) Sl L Sue eled] psma 5Y sl
el oY) aall sae eletil Jid aaall Aaadl) die ¢lgl)

(f) Unless different terms are specified in the
Agreement, where either e& or the
Customer terminates the Agreement, the
Service will terminate at the end of the next
monthly billing period and the Customer will
be liable for the applicable rental and usage
Charges up to the end of such period.
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(g) Any additional costs or charges that are
payable for add-on services or for any
additional services not expressly included
within the scope of the Service will be
charged in accordance with the relevant
agreement between e& and the Customer
for such ‘out of scope’ additional services.
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o 0S8 G LAY cleadd) 5l ddlay)
laia) i 4ild darall Gl sl jea da e
o Y Al Ay Gleasd) Gl Jie e
g

Billing

) g81)

(h) Where applicable, e& will issue a bill to the
Customer on monthly basis. Bills will normally
be issued by e& in electronic format. Hard
copies of bills are available upon request by
using one of the communications channels
referred to in Clause 30. Where requested,
hard copies of bills will be issued from the
month after the request is made.
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(i) The Customer acknowledges that sometimes
there may be a time delay before certain
Charges appear on a bill, especially in the
event of usage of the Service while roaming
outside the UAE, when the charging will be
dependent on the Charges claimed by the
roamed network. The Customer will be
charged for incoming and outgoing usage
whilst roaming. All roaming Charges will be
converted and payable in UAE Dirhams.
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(i) The Customer must notify e& of any dispute
concerning a bill within 45 days from the date
of such bill by wusing any of the
communications channels referred to in
Clause 30. Otherwise, the Customer is
deemed to have accepted the bill. Where the
Customer notifies e& that the Customer
disputes a bill within 45 days from the date of
the bill, e& will investigate such dispute and
will inform the Customer of e&’s findings.
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Payment

K KWA{]

(k) The Customer agrees to pay all Charges for
the Service within the timeframe and using
one of the payment channels specified in the
bill issued by e&. If no timeframe is specified,
the Customer must make a payment to e&
within six (6) days of the date of the bill or by
the second day of the month following the
date on which the bill was rendered,
whichever is later.
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(I) e& has the right to suspend, disconnect
or terminate any part or all of the Service
for non payment, if the Charges for the
Service have not been paid in full by the
due date or any applicable credit limit is
exceeded. A reconnection Charge may
be levied for reconnection of Service. If
the Service is offered as part of a bundle,
e& may suspend or disconnect any part
or the whole of the bundle. In addition, e&
may initiate legal proceedings or take
any other steps it deems appropriate in
accordance with the laws of the UAE.
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(m) During any period of suspension or Jrendl 2y cdaall i o 3 dad 3 98 DA
disconnection of the Service, the Customer ) :T—‘:‘ PRI cjd J‘ L )ﬁy . (6)

will remain liable to pay the outstanding pI) WY ("J‘“’JS i B e

Charges and any ongoing Charges, such as
monthly rental Charges, until the Service is
terminated or, if applicable, the end of the
Term, whichever occurs first.
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(n) e& may send one or more notifications to the
Customer, using any combination of the
available communications channels, to
remind the Customer of any outstanding
Charges that are payable and due. This will
be in addition to notifications that may be
issued in relation to network interruptions,
outages or other issues affecting the Service.
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(o) e& reserves the right to use all reasonable
means to contact or try to reach out to the
Customer to remind the Customer of any
outstanding Charges that are payable and
due in order to facilitate the payment and/ or
collection of such Charges. This includes
using by e& any contact information or
numbers provided by the Customer
themselves as well as any possible contact
information associated with the Customer
available on e&’s systems or in the public
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(@) For certain Services which are postpaid, L el cjgj\ 2aasall Glaadl) gamy (a4 padn (\)
e& may limit the Customer’s usage of the e Jyax) . w o .
Service by providing a credit limit to the o ,MM ] V" \ A.:m - ‘5‘ J. Jf;"
Customer. Alternatively, e& may require «ld e Yoy Jueal) e (e = BRI EN
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payment or deposit on the Customer ot e . . P M
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relevant term for the Service;

(i) any monies outstanding under the Clus 8 A3t CJL’“‘ Y Alall) 4 gl (2)
Customer account are fully settled; B - . |
and 3 d-wd

(iii) The Customer has returned any of dalaid) 2 (5) Slama (e 6Y Jaeall 2le) (3)
e&’s equipment related to the v v |
Customer account). Jaead) Sl

(b) The Qustomer shall bg entitled tp use the L..;',ngj‘g\ aaldl é\ deaaall (.,\ ! j”,uu e (u)
Service up to the applicable credit limit. e&  danall Aot aded o ol 1 . |
may suspend the use of the Service in case e e A Galad ) (5) I s (akaal
the Customer exceeds the credit limit. The Bile) Aty ALY s Juaall H4a3 Js
Service will be restored in the event of Lol Jaasdl N IR 3 sl
suspension where the Customer promptly ’ ’ J.JSM i L,L ﬁ R
makes payment to set-off the credit limit. LS aad) 4 gl ddatial)
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(c)

(d)

Deposits may also be requested before

the Service is restored following
suspension or disconnection.
The following additional terms and

conditions apply regarding credit limit in
the case of mobile postpaid Services. The
Customer may request to change the
credit limit assigned to the Customer —
through calling 101. e& will inform the
Customer if there are any restrictions on
lowering the credit limit, such as that the
credit limit shall not be reduced below the
recurring Charges applicable to the
subscribed Service or the accumulated
Charges. Accepting the proposed
increased credit limit is subject to sole
discretion of e&. If the accumulated
Charges for the Service reach or exceed
80%, 90%, 95% or 100% of the credit
limit, e& will notify the Customer.
However, this may not apply on the
occurrence of certain activities on the
Customer’'s  account as  detailed
hereinafter, as e& may not be able to
send all these notifications. e& will
suspend the mobile postpaid Service, if
the accumulated Charges reach or
exceed the credit limit. The Customer also
hereby acknowledges and understands
that there may be other costs and
Charges associated with the Customer
account’s depending on the occurrence of
certain activities, including but not limited,
to sudden spike in consumption,
subscriptions to an add-on service, an
upgrade of an existing service, a
cancellation of an existing service, an
early termination Charges or any other
activity which may trigger a payment.
Therefore, e& may have to adjust the
accumulated Charges and the Customer
acknowledges that sometimes there may
be a time delay before all accumulated
Charges appear on the bill.
Consequently, these Charges may
exceed the credit limit leading to Service
suspension. During the  Service
suspension, the Customer will not be able
to make calls, send SMS and use data.
However, the Customer will be able to
receive calls and SMS messages (unless
other type of Service suspension is also
applicable regarding the Service). The
Service will remain suspended until the
Customer makes sufficient payment to
bring the accumulated Charges below the
credit limit. e& reserves the right to
periodically revise the applicable credit
limit. The revision could depend on the
Customer’s profile, usage and payment
history.
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(e)

(f)

(9)

In the event of the cancellation of a post
paid service, disconnection of service,
subscription transfer or Licensee’s
discontinuation of a service, the
Customer may be eligible for a refund of
any unused credit (remaining balance) or
any advance payments (i.e. security
deposits) or any other arrangements
agreed between the Customer and eé&.
Upon termination of the Agreement, e&
shall use reasonable endeavours to
contact the Customer and refund any
credit balance which remains on the
Customer's account. Refund of credit
balance to the Customer may be
available through different modes. The
Customer is advised to call e&’s customer
care service at 101 to select their
preferred mode of refund.

Cash refunds are limited to AED 1000,
which may be subject to change from time
to time, further information can be found
through contacting e&. If the Customer's
Credit Balance exceeds this amount, the
refund shall be made by way of electronic
transfer to the Customer UAE bank
account as specified by the Customer. If
a Credit Balance will be refunded by a
cash payment, the Customer may be
advised to visit any selected e& Business
Centers, further details of location and
operating hours can be found at
etisalat.ae

The following additional terms and
conditions apply regarding spending caps
in the case of optional non-
telecommunications Services provided by
app stores such as Apple Store, Google
Play Store, Microsoft Windows Store,
Huawei App Gallery, Sony PS Store, etc.
where e& collects the fees, levies or
charges for such Services ("App Store
Services"). The default spending cap for
App Store Services is set at AED 0 per
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month. The Customer may set a monthly
cap limit for App Store Services up to AED
1,000 per month by using self service
channels. If the Customer wants to
increase the cap limit above AED 1,000
per month s/he may request to the same
through one or more of the designated e&
channels subject to providing the
necessary documentation. Accepting the
proposed increased spending cap is
subject to the sole discretion of e&. e& will
suspend the App Store Services, if the
accumulated Charges reach or exceed
the spending cap. The Customer also
hereby acknowledges and understands
that there may be other costs and
Charges associated with the Customer's
accounts depending on the occurrence of
certain activities, including but not limited
to, sudden spike in consumption,
subscriptions to other add-on App Store
Services, an upgrade of an existing App
Store Service(s), a cancellation of an
existing App Store Service(s), early
termination Charges or any other activity
which may trigger a payment. Therefore,
e& may have to adjust the accumulated
Charges and the Customer
acknowledges that sometimes there may
be a time delay before all accumulated
Charges appear  on the bill.
Consequently, these Charges may
exceed the spending cap leading to
suspension of the App Store Services.
The App Store Services will remain
suspended until the Customer makes
sufficient payment to bring the
accumulated Charges below the
spending cap. e& reserves the right to
periodically revise the applicable
spending cap. The revision could depend
on the Customer’s profile, usage and
payment history.
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17.

CUSTOMER INFORMATION & PRIVACY

Wia gl g s lard) Cilaglaa 17

(@)

Before subscribing to a Service, the
Customer must satisfy e&'s customer
identification requirements.
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(b)

The Customer should inform e&
immediately of any change to their
Personal Information. Failure to do so may
result in the Service being suspended,
disconnected or terminated in accordance
with Clause 19. Following receipt of a
request from the Customer and appropriate
verification, e& will promptly update the
Personal Information it holds about the
Customer.
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(c)

The Customer gives e& the right to disclose
the Customer’s Personal Information to
selected third parties for the purposes of
providing the Service, credit checking,
security, fraud prevention and identity
verification.
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(d)

The Customer acknowledges that e& may
be required to share the Customer’s
Personal Information to comply with the
laws of the UAE, the express instructions of
a competent authority or in the interests of
public or national security.
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e& may monitor the Customer’s use of the
Service and record any calls made to the
e& Contact Centre.
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(f)

If e&’s Privacy Policy applies to the Service,
where there is any discrepancy between the
terms of this Clause 17 and the terms of the
Privacy Policy, the General T&Cs (Consumer)
shall prevail. A copy of the Privacy Policy is
available here.

3l (g) o Al Ay padl) Aulw il 13 ()
ST b U ICENPYINCIVENE DX R S 0
Apaa gadll Ay Ja 5 585 17 salall o2 Lag i
LS (llginall) dalall alSal) g da 5 Hall (5 poui il
Lid 558 gia dpm guadl) ddans (10 A3

18.

TELEPHONE NUMBERS, DOMAIN
NAMES, ADDRESSES, SHORT CODES &
SIM CARDS
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(a)

The Customer only has the right to use and
does not own any fixed or mobile telephone
number(s), short codes or SIM cards
allocated to the Customer by e&.
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(b)

Any Internet Protocol address (dynamic IP
or static IP), email address or hostname
assigned to the Customer by e& may be
changed, withdrawn or reassigned at any
time in the sole discretion of e&. The
Customer has no property or other rights in
any such IP addresses, emails or host
names. Any such addresses must be used
solely in connection with the Service for
which they are assigned. If that Service is
discontinued, Customer’s right to use such
addresses ceases immediately and the
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addresses revert to e&. The Customer
further warrants that any domain name
registered or administered on its behalf by
e& shall not contravene the trademark or
other intellectual property rights of any third
party and that the Customer shall comply
with the rules of the applicable domain
name authority.
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(c)

e& reserves the right to change, withdraw
or reallocate any of the items referred to in
Clauses 18(a) and 18(b) allocated to the
Customer for technical, operational or legal
reasons or otherwise where e& deems it
necessary to do so.
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(d)

Where the Customer has given their
express consent, e& will put the
Customer's name and number into a
telephone directory and make it available
from e&’s Directory Enquiries service. The
Customer has the right to withdraw their
consent at any time. Where the
Customer's consent is withdrawn, the
removal of the Customer’s information from
the Directory Enquiries services (printed
and online) will be effected upon the next
regular cycle of updates and not based on
the date the request is placed.

dag pall 4@l go sllaely Juanll & Jia 3 (2)
OsS gl il b a5 dand i () Jai
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19.

SUSPENSION, DISCONNECTION OR
TERMINATION BY e&

A (g} O (a daadl) plgd) ol Juad ol (3als3 19

(@)

Subject to applicable laws and regulations
e& may suspend / disconnect or terminate
immediately the use of part or all of the
Service and/or the Agreement, with or
without notice and without exposing itself
to any liability, at any time, in the event
that:

J SRS 6L€__1 d}‘u.aj\ c.\\jmj‘uy\}sl\ 31.::\)-? &= (\)
LIS aladind (5 ) 8l elgdY) o) Jaad/ Galas NI (5]
d\;& G:\:txjj.uu\ L,Si ‘JAA]OJJJ ¢dadzn Ji

(i) e& has reasonable grounds to
consider that: (A) the Customer has
breached any provisions of the
Agreement; or (B) unusual usage or
suspected fraudulent activity has
occurred on the Customer’s account;

(1) sk aiaid g Sl i1 () s 353 (1)

(<) sl Ay ASal e b Jal 8 Juanl

Jia A 5l Qaendl luad salall 52 alasiuy)
s o adilie Juda) L& 258

(i) the Customer fails to pay any
Charges that fall due within the
relevant timeframe;

o i 5 31 g A el 358 (2)

(iii) e& is required to do so under any
applicable laws or regulations, or
under any other  regulatory
requirements, or upon request by
Government or regulatory or security
or other competent authorities, or is
required by necessity of an
emergency situation;

Ol 8 Al i g I WL il () J AlaiaY) (3)
bllkiall (e gl o s sl b Jgama il ol
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ULl e W e o Al ) dpadan iy

€25 jda VA &l g pal Bl ol ddiaidll

24

Issue Date: 30 April 2025

Restricted



30/04/2025 e& — General T&Cs (Consumer)

(iv) the operations, security or efficiency
of a Service is impaired by the
Customer’'s use of the Service or
Customer equipment connected to
the Service; and /or

Joandl Clara 5l deadll Juaall aladis) (4)
il ) ga5 48y yhay derally ddag sl
aadll 3elC o AuaY) o bl cilleal)

i/

I35

(v) In the event the circumstances set
out in Clause 14 are applicable, e&
may suspend the Service.

@ le pagaidl Gkl Gl da S (5)
Aeadl) Galad 2l (g) I 3y 43ld (14 33l

(b) In the event of suspension of the Service

due to the foregoing reasons, all Charges
shall remain applicable during the period
of suspension and the Customer will
continue to be charged for rental Charges
until the Service is disconnected. Further,
e& shall have the right to recover any
reasonable costs and expenses incurred
in the implementation of such suspension
or disconnection. A reconnection Charge
may be levied for reconnection of Service.
Any fees payable in relation to the
suspension / disconnection or
reconnection of the Service will be stated
in the Service Application Form for the
Service, the Service Specific Terms
and/or on the Digital Channels.

el B Saall QLB deadl) Gl Al 3(0)
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Following suspension, e& shall reactivate
a Service only when e& is satisfied that the
reason for suspension has been resolved.

Lodic Lelmdisalely 2l (g) o siin daddll galad ey ()

e& may, when it deems it necessary and
appropriate to do so and where there is no
fault by the Customer, terminate all or part
of the Service and/or the Agreement. In
this event, e& will give the Customer
reasonable notice prior to such
termination and no early termination
Charges will be applied.

Lo g Ly g puia lld (5 55 Ladie el () 3 552 ()
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e& will notify the Customer and (if
applicable) give them the opportunity to
rectify the situation prior to any
suspension / disconnection or termination
of the Service.

anie (OSel 1)) daandl Sladly il () asiin (o)
sl pdad [ Galad gl U sl asaadl da
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The Customer may request the
suspension of the Service for up to 90
days per year of the Term. Charges may
apply for approving such requests.

B Jsaas ALY a0 e Al L3 Les 90

20.

TERMINATION BY THE CUSTOMER

Seand) JB e £lglY1 .20

(a)

Where applicable, and unless a different
period is agreed, if the Customer wants to
terminate the Service he/she must give e&
prior notice using one of the
communications channels referred to in
Clause 30.
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(b) The Customer acknowledges that, upon
receipt of the Customer’s termination notice
under Clause 4(d), e& will endeavour to
terminate the Customer’s service and the
corresponding account as soon as
reasonably practicable and the Charges will
be applied as stated in Clause 15(d), 15(e)
and 15(f).

8 Do el ] i e 4l deedl i ()
o e 3 (5] G 6(2) 4 Bl i e
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(c) If an early termination Charge is payable,
such Charge will be stated in the
Agreement.

Jpeall e Sl ol o) 58 8 Il 4 (2)
ABEN) 3 o sm ) B S5 s 4

(d) If, upon termination of the Service, no
other services are being provided by e& to
the Customer under this Agreement, then
the Agreement will terminate on the same
date that the Service terminates.

oA e (6l aai aae 5 dendll olg) Jis 8 (2)
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(e) Penalty-Free Service Cancellation Period

The Customer has the right to cancel the service
contract without paying any early termination
Charges, within a maximum period of 3 days
from activation for service only contracts or
service contracts that are bundled with a non-
Qualifying Device ("Service-only Qualifying
Contracts"); or 7 days (for each year of the
Minimum Term) from activation for service
contracts that are bundled with a Qualifying
Device ("Qualifying Contracts") (each, a
"Penalty-Free Service Cancellation Period"), if
the following conditions are met:

(i) the contract is for a fixed term or

specifies a Minimum Term; and

(ii) for Service-only Qualifying Contracts,
termination by the Customer during
the fixed term or Minimum Term
would give rise to payment of early
termination Charges; or

(iii) for Qualifying Contracts, termination
by the Customer during the fixed term
or Minimum Term would give rise to
payment of early termination Charges
and/ or payment of a fee related to the
Qualifying Device (including any up-
front fees paid for a bespoke
Qualifying Device); and

(iv) the telecommunications service was
miss-sold or does not comply with the
service terms and conditions; and

(v) the Customer has notified e& of the
non-compliance within the applicable
Penalty-Free Service Cancellation
Period; and

(vi) e& has not been able to rectify the
non-compliance within a further
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period of time equal to the duration of
the applicable Penalty-Free Service
Cancellation Period, or e& has not
been able to provide an alternative
service at terms acceptable to the
Customer; and

(vii)for  Qualifying  Contracts, the
Qualifying Device is returned to e&
with all accessories and
documentation, and in the original
packaging (if e& had left any original
packaging with the Customer); or

(viii)  for  Service-only  Qualifying
Contracts which include any bundled
non-Qualifying Device(s) (for
example, a non-SIM locked mobile
handset), the Customer pays e& a
sum which is demonstrably no
greater than the unrecovered amount
of the retail price of the non-
Qualifying Device(s) in accordance
with the following formula:

Amount due to e&= (Rp—-Up)

Where:
Rp = the retail price of the non-Qualifying
Device(s); and

Up = the total sum of any monies collected by
e& in upfront payment(s) made by the Customer
which relate to the recovery of the retail price of
the non-Qualifying Device(s).

Upon payment of the foregoing sum, full
ownership of the non-Qualifying Device(s) shall
be transferred to the Customer.

A "Qualifying Device" means:

(i) for fixed-line telecommunication services,
any of the following devices supplied by e&: set-
top boxes; WiFi equipment including routers,
access points, and range extenders etc.; fixed-line
telephone handsets including cordless handsets;
bespoke devices which are necessary to access
or receive the specific telecommunications
services(s) supplied by e&;

(i) for mobile services, any terminal device
supplied by e& which is limited, or otherwise
restricted, to a specific network or a specific
service, etc.;

(iii) any other device or category of
device supplied by e& as may be specified by the
TDRA from time to time.
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21.

LIABILITY & INDEMNITY

o 2ill g A glmnal) 21

(a)

To the extent permissible by law, Customer
hereby expressly acknowledges and agrees
that e& (including its affiliates, officers,
employees, agents and contractors) shall
not be liable for any damage or loss of any
type, whether direct, indirect, consequential,
incidental or special which Customer suffers
arising from any defect, error, fault or failure
to perform with respect of any e&
Equipment, e& Sold Equipment or devices
even if e& has been advised of the possibility
of such defect, error, fault or failure.
Customer acknowledges that it shall
undertake its own due diligence with respect
of e& Equipment, e& Sold Equipment or
devices.
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(b)

e& shall not be liable to the Customer for loss
of profit, loss of opportunity, loss of business,
data loss or data corruption or for indirect,
punitive, special, incidental or consequential
loss or otherwise for any costs, expenses,
damages or liabilities suffered by the
Customer:
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(i) As a result of or in connection with
the Customer’s use of the Service;

Ae2all Jaen) aladinly ety e sl dagii (1)

(i) Subject to Clause 5(d), where there
is any delay in providing, activating or
restoring the Service;

).a;l_atg\JPJJIAL;‘(J)SM\(Q\S;YIA&J(Z)

(iii) For any loss or damage occasioned
by the total or partial interruption to or
disconnection of the Service.
However, subject to Clause 14(f) and
Clause 22(a), where such
interruption or disconnection endures
for a prolonged period, the Customer
may be entitted to a refund of
Charges paid and / or to
compensation (subject to the
limitations set out in Clause 21(f));
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(iv) As a result of the Customer’s use of
any e& Equipment or e& Sold
Equipment or devices; or

"l g) Clana (e Y Jrerd) aladin A (4)
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(v) As aresult of any product or service
the Customer orders from third
parties using e&’s services and
network.
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(c)  Where the Customer uses any Customer
Equipment, e& Equipment or e& Sold
Equipment otherwise than as
recommended or required by e& or the
equipment manufacturer, the Customer
shall be liable for all consequences arising
out of or in relation to the use of such
equipment and e& shall bear no liability for
the same.

&) lana" o "Jraall Claas Janll aaiial 131 ()

L Gy "eld) ol g) Claa" o "l

Faiadll A8 T o) Al gl 4 oage

g o Ysime 058 duenll (B el

A aladiuly dileidl gl e 45U (bl sl

[AY g:\,ﬁj}m Lﬁ‘ i ) Jaadi 1y chlanal)
2 adll

(d) e& is not liable for any misuse of the
Customer’s account(s) with e& where
such misuse is not attributable to e&’s
negligence or wilful misconduct.
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(e) Notwithstanding the foregoing, the
Customer shall be fully responsible and
liable for any claims, lawsuits and
complaints concerning any violation or
breach and/or infringement of any patent
or Intellectual Property Rights in relation to
the Service (“Claims”). The Customer
shall irrevocably indemnify e& for all
damages, costs and expenses (including
attorney fees) incurred as a result of such
Claims.
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(f)  Subject to Clauses 5(d),14(f) and the
above paragraphs of this Clause 21 and in
relation to the Customer, e&’s liability for
direct damages (except in relation to
personal injury and death) is limited to
AED 5,000 per incident, subject to a total
maximum of AED 10,000 for any number
of incidents within any 12 month period.
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(g) The limitations of liability and the
indemnity under this Clause 21 shall
survive the termination of this Agreement.
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22. FORCE MAJEURE
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(a) E&is not liable for any failure or delay in &8 als o sl L;i oo g il &) OS5 o (\)
fulfilling its obligations in relation to the % il . el 7L ela )
Service due to factors beyond its SE ey Ll A0 ? &
reasonable control. These factors include Jal g2l 038 Jadiiy Al ganall gl jlavs e 4 &
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(b) For the avoidance of doubt, a Force Y 85 jalall 5 gl alaal Gaadad colall Liing (<)
Majeure Event shall be applicable in the - ) '?\_;JL“\S\ )
event of: G

(i)  arefusal or delay by a third person
to supply a telecommunications
service to e& and where there is no
alternative service available at
reasonable cost; or

s et 355 A AT il JAl G (=) (1)
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(i) e& being prevented by restrictions
of a legal or regulatory nature from
supplying a Service.
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In such cases e& will have no liability to the
Customer for failure to supply the Service.
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The Customer shall continue to make
payments during any period of force
majeure affecting the Service.
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If the Force Majeure Event continues for
more than 60 (sixty) days, either party may
terminate the individual Service affected
by the Force Majeure Event without
liability to the other party.
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23.

INTERNATIONAL ROAMING

Aol Jisasll 23

(@)

Where international roaming is provided
as part of the Service, the Customer
acknowledges that the quality and
availability of the overseas network
provider is beyond the control of e& and
e& is not responsible for the same.
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The costs of access to overseas networks
are determined by overseas network
providers. Additional Charges may also
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be applied by e&. e&'s prices for
international roaming are published on the
Digital Channels.
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e& reserves the right to hold a deposit for
roaming as it deems appropriate in each
case.
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The Customer acknowledges that he / she
will be charged for incoming and outgoing
voice and / or data usage whilst roaming
and agrees to pay all Charges for
international roaming.
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PREPAID SERVICES
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(a)

(b)

Where the Service is prepaid, the
Customer may be entitled to a refund of
credit balance. Further information and
details regarding the process can be found

at: [etisalat.ae].

If any credit balance is refundable, the
Customer may select to transfer the same
to another account with e& provided that
the Customer notifies e& of the transferee
details prior to the termination of the
Service.
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25.

CHANGES BY e&
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(a)

e& may make changes to the Service
(including withdrawal of the Service) or to
any component part of the Agreement at
any time during the Term.
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Changes or modifications to the Service
shall be applied in such a way as to limit
possible disruptions.
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Any changes to any part of the
Agreement, excluding price changes,
shall be published on the Digital Channels
and will be binding on the parties from the
date on which the change is published.
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e& is not liable if a change in the Service
or in the network causes Customer
equipment to become obsolete, require
alteration, or to perform at lower levels.
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(e)

e& will give the Customer 28 days’ notice
of increases to its prices; during this period
the Customer has an opportunity to cancel
the affected Service(s), without penalty
before any applicable price increase takes
effect.

JJQLA}JZS‘\SJA\)L’.&‘MJJL;\GLMJ(D)

d,yud\ AﬂLo.) c'é)iﬂ\ 0d4 d%} cl.é»)b...ni SJLU'

O oo 3 (Cleaadl) dadall clal) da
D) Gl ol Gadai s Jads J8 Al 2

31

Issue Date: 30 April 2025

Restricted


https://www.etisalat.ae/content/dam/etisalat/consumer/docs/mobile/plans/prepaid-refund-of-credit-balance.pdf
https://www.etisalat.ae/content/dam/etisalat/consumer/docs/mobile/plans/prepaid-refund-of-credit-balance.pdf

30/04/2025 e& — General T&Cs (Consumer)

(f)

If the Customer continues to use the
Service after any change is effective, the
Customer will be deemed to have
accepted the change.

) e e deadll aladiind 8 Jread) el 13) ()
Al Vgl el Jaaall aladfiu) itay o) juas

el lly

(g) Anup to date copy of these General T&Cs A ?15;}“5 _}aj)_j,j\ olg] Afan e A4 LS‘ g (J)
(Consumer) and the other constituent P oy P -
parts of the Agreement set out in Clause ABEY) 03¢l ‘L’{S‘“ oA e al gl (Algiuall)
3(a) are available in any e& point of sale, el 3S)ye A (1) 333kl L lple a paiall
online via the Digital Channels and by IR L il e
request through the e& Contact Centre. =) 54l dw .UA S e .. 55\
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26. WAIVER dJl-ﬂl\ .26

Failure to exercise, or any delay in exercising,
any right or remedy provided under the
Agreement or by law shall not constitute a
waiver of that (or any other) right or remedy,
nor shall it preclude or restrict any further
exercise of that (or any other) right or remedy.
No single or partial exercise of any right or
remedy provided under the Agreement or by
law shall preclude or restrict the further
exercise of that right or remedy.
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27.

SEVERANCE

dBLaTY) e 27

If any provision of the Agreement (or part of
any provision) becomes invalid, illegal or
unenforceable, the validity and enforceability
of the other provisions of the Agreement shall
not be affected.
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28.

LANGUAGE

dall .28

These General T&Cs (Consumer) are
available in both Arabic and English. In the
event of any discrepancy, the Arabic version
shall prevail.
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29.

DISCLAIMERS

@3344.43\ £3a) .29

(@)

The Customer acknowledges that e& does
not investigate, monitor, represent or
endorse any third party content and
services (including any third party
websites accessed through the e& mobile
app). Furthermore, the Customer’s access
to and use of any third party content and
services is at the Customers sole
discretion and risk, and e& shall have no
liability to the Customer arising out of orin
connection with the Customer’s access to
and use of the third party content and
services.
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(b)  The Customer acknowledges and agrees
that the provision of access to any third
party content or service shall not
constitute or imply any endorsement by e&
of such third party content or service.
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(c)  Unless agreed otherwise, e& provides all
services on a ‘best efforts’ basis and does
not guarantee any minimum levels of
performance, including but not limited to
upload and download speeds for fixed and
mobile internet services.
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30. CONTACTING e&

A1 ) g Jalsill .30

(@) The Customer may contact e& to discuss
the Service, or any other product or
service offered by e&, by calling the e&
Contact Centre on 101 (for e&
Customers) or 800101 (for non- e&
customers) within the UAE, by calling
00971 8002300 (from an e& number) or
00971 400444101 (from a non- e&
number) if calling from outside of the UAE,
by visiting any e& point of sale, or by using
one of the other contact methods stated
on the Digital Channels.
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(b)  Any complaints should be directed to e&’s
Customer Care Department, who can be
reached by email at care@etisalat.ae or
through one of the other communications
channels referred to in Clause 30(a).

3 5] A eSleall 51} and (5 Sl 4a 65 (@)
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31. GOVERNING
RESOLUTION

LAW & DISPUTE

e Jliall 4 guud g 8L o g3LEY 39

(a) The Agreementis governed by the laws of
the United Arab Emirates.

Ayl ol le) Asn ol g1 AEEY) o2 auzad (1)
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(b) In the event of any dispute, the parties
agree to submit to the exclusive
jurisdiction of the UAE courts.
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32. VAT
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(a) For the purpose of this Agreement VAT
means a tax imposed on the import and
supply of goods and Services at each

o Adliadll Aagll Ay jum AFEY) o2 Ll 2Y ()
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stage of production and distribution,
including the Deemed Supply, in
accordance with the provisions of the
Federal Devree Law No. (8) of 2017 on
Value Added Tax, which shall regulate
any related documents such as tax
invoice, debit/credit notes, etc.

(:ISAi O g cgj.}ﬁ::‘ﬁ\ Ll Jadii g @J}J\j
& 2017 4aud (8) pd) galadl o 5lay a gus all
WIS b @A) diladl degll Ay pa Gl
Jia &_\.1)..4]\ a..lg_.i aalall Q\M\} éﬁb)j\
GlaiY/ (-uaij\ Gl g ‘;151‘).».4” il gall

L e s

(@) Unless stated to the contrary and
otherwise provided in this Agreement,
any charges are exclusive of VAT or any
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G o0 A dred) o pdall diaiie dlal)

Numbers Portability

similar tax. Adlaal) Aaadl) Ay yia lld & Loy Q) puia
33. Special Provisions Applicable on ?&J‘g‘ Ju uj; My dualdl) ?15;‘\1\ 33

1. Porting Customer’s Outstanding Debt with
Donor Licensee/ Operator:

Definitions:

e Donor Licensee/ Operator: The Licensee
that provides a Telecommunications Service
to a Subscriber using a particular telephone
number, prior to porting the telephone

number.
e Recipient Licensee/ Operator: The
Licensee that provides a

Telecommunications Service to a Subscriber
in association with a particular telephone
number following the porting of that
telephone Number.

e Porting Customer: Is the customer who
requested the number portability service
request in accordance with the applicable
number portability regulations.

The following terms shall specifically apply to
Mobile Number Porting ("MNP”) service,
including, but not limited to, if the Porting
Customer has any outstanding debt with the
Donor Licensee/ Operator. The Porting Customer
requesting the MNP service must fill in and sign
the MNP Form.

a) Porting rules and liability for debts: As part
of the porting process request, the Porting
Customer remains liable for any outstanding debt
owed to the Donor Licensee/ Operator even after
the porting process is completed.
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e)

b) Recovery of Debts: The Donor Licensee/
Operator has the right to recover any outstanding
debts from the Porting Customer through:

1. agreed processes for

2. initiating any legal action in accordance

3. any other methods that e& deems

a) Service Termination by Donor Licensee/

debt collection
between the Donor Licensee/ Operator and
Recipient Licensee/ Operator;

with the UAE laws; and

necessary.

Operator: If the Porting Customer fails to
settle any outstanding debts owed to the
Donor Licensee/ Operator’s, then the Porting
Customer’s service(s) associated with the
ported number(s) and any other number(s)
(which are not ported) held by the Porting
Customer that are procured from the Recipient
Licensee/ Operator will be subject to
termination and cancellation by the Recipient
Licensee/ Operator at its discretion.

Restriction on Transfer of Ported-In
Numbers: The Porting Customer agrees that
any ported-in number(s) activated under the
MNP Form may not be transferred, reassigned
or released to any other customer for a period
of four (4) months following the porting in
activation date (even if the ported-in number is
deactivated during this period). Except where
the transfer, reassignment or release of the
ported number is required pursuant to a final
judicial or a regulatory order or the death of the
Porting Customer, or if permitted by the
Recipient Licensee/ Operator at its sole
discretion.
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