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Global DID

Apply for Global DID in the UAE and
enjoy best call experiences worldwide
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e& Global DID service (International DID) is a new direction of communication between
business owners and their customers. It allows you to connect with your customers
anywhere, any time with premium quality of services.

e& telecommunications manages and operates inter-carrier DID number platform for
carriers and enterprises with a global reach.

Get Connected

e& cares to connect customers internationally and meet their needs confidently. The
global presence of e& makes the distance closer over the globe by offering all types of
technical connectivity and Tier | coverage networks quality.

Who are our customers?
Global DID is offered to:

- Business customers who have a presence in the country and would like to allow their
users to be connected internationally;

- Business customers who care and want to offer excellent customer service;

« Business customers who want their customers to feel unique and use the service for
more than a talk.

Key benefits of e& Global DID

- Global reachability;

- Fast provisioning and implementation;

- Local calls customer experience with international connectivity at local rates;
- Global premium partners to connect, with premium routes quality;

- Multiple routing possibilities to differentiate between access types;

- Flexibility of designing and customised solutions.
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Features

An International DID
Geographical numbers with unlimited incoming calls to cater to the international business.

One stop-shop for voice connectivity

Through a single connection to e&, a service provider can support its global coommunication
needs and access the unrivalled scale and reach of our network, benefiting from the
same quality management used to support its own global customers.

Clear voice quality
Crystal clear voice quality while calling international destinations.

Cost-effective
Ultimate cost-effective solution to all your calling needs.

24 X7 Global service desk.

Service stability
Connectivity with your customers will remain stable and no disturbance while using e&
Global DID service.

Today’s successful businesses are differentiating themselves in the market by focusing
on the customers’ needs, being closer to the customers and reaching them wherever
they are. e& Global DID will allow you to engage with your customers like never before.
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